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1. Getting Started

1.1. How to Get Started with SalesPlay

SalesPlay is a versatile Point of Sale (POS) system that helps businesses streamline
operations by managing sales, inventory, and employees efficiently. Available on
Android, and Windows platforms, SalesPlay transforms your device into a fully
functional POS system. This guide provides step-by-step instructions for

registering on each platform.
Minimum Recommended Requirements: Android 5.0 (Lollipop) or higher.

For Android Devices

I.  Visit the Google Play Store:

(https://play.google.com/store/apps/details?id=salesplay.salesplaylite)

II.  Download the App
Tap the “Install” button to download the SalesPlay POS App to your
Android device.

lll.  Open the App
Once the download is complete, open the app from your home screen or
app drawer.

IV.  Onthe app’s main screen, Click the “Registration” Button

O.C
SALESPLAY

POINT OF SALE

REGISTRATION

SIGNIN

1 © 2025 SalesPlay Inc. | Empowering Global Sales Excellence
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V. Enter Your Details

Fill in the required fields, including your email address and other requested

information. Make sure your email address is correct.

REGISTRATION

Email

demo(@salesplay.com

Password

Please select business type

Restaurant A

Business name

Sales play Stord

United States -

lunderstand and agree to SalesPlay POS Terms of Use and
Privacy Policy.

SUBMIT

VI.  Submit the Form
Tap the “Submit” button to complete the registration process.
VII.  Activate the Back Office Web Portal
Check your email for an activation link. Click the link to activate your back-

office web portal.

Hello!
Thank you for registering with SalesPlay POS

To complete the task , please click on below button

And start using free SalesPlay point of sale

If you need any help please contact us through

Chat Email Help center

https://help.salesplaypos.com/

Thank you for your trust
Best regards
SalesPlay Team

2 Copyright © 2025 SalesPlay
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How to Create Shops in SalesPlay Back-office

In the SalesPlay POS system, the terms "Shop" and "POS Devices" have distinct

meanings:

e Shop: A shop represents a physical location or branch of a business. Each
shop functions independently within the system and can have its own
settings, inventory, and operations.

e POS Devices: A POS device refers to a terminal used for processing
transactions within a shop. A single shop can have multiple POS devices,

allowing multiple checkout points.
Example Scenario: Consider a restaurant business with multiple locations:

e If you have a restaurant in London, it is a Shop.

e If you open another branch in Paris, it is another Shop.

e Inside the London shop, you may have multiple checkout points such as
POS 1, POS 2, and POS 3, each representing a different POS device handling

transactions within that location.

By structuring the system this way, businesses can efficiently manage multiple

locations while keeping operations streamlined across various POS devices.
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This process outlines how to establish new shop locations within the SalesPlay POS

back-office system

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from the Main Menu

lll.  Goto “Shops” in the Shop & POS Settings

[ Sevicewress -
Service . 1. Loammon
Notifcation setings & Atemative curency -
don aoms
Moiifcation setings -»
Embedced b B
Ouickbook Integration @ Addon soos -.
xero
3 KOT notes -
R Crdring / Web store: ers o the kit . etats, Leam more
Payment gatewars L Rt —_— ‘e
o Shops 93 Emvasoed bacodes -
Shop & POS semings Allowa scar wanem
Snops Y Quickbook ntegraton -
Allow1o downioad csv e format Lea
POS sevces
& Yerommeganon -
one .

IV.  Click “Add Shop” button

Settings
System settings ADD SHOP Qz
Features

Name Address N of pos Status Action

V.  Enter the necessary details and Click “Save”
VI.  (Optional) If data transfer from another shop is required, enable "Data
Transfer" and select the source location from the dropdown menu.

Bay View

mbe
Y. 2223334444

bayview@salesplay.com
§

Q 408, 6th Avenue

% New York

Iuma transfer ] I

CANCEL SAVE
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1.3. How to Add POS Devices in the SalesPlay Back-office

This process describes how to register and configure new POS devices within the

SalesPlay POS back-office system.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from the Main Menu
lll.  Goto “POS Devices” in the Shop & POS Settings
IV.  Click “Add POS” button

= POS Devices

shops

Settings
System settings ADD POS Al v Qo

Features
Shop name POSname  POS key Platform Status

V. Enter the POS device and Click “Save”

POS name

POS No. 06

Shop

City Center

CANCEL SAVE
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1.4. How to Add Products in SalesPlay POS

I.  Go to POS app Main Menu and select products

admin
POS 01

New Sale

Manage Sales

I| .l Products

ik inventory
E\_\ Reports
3 Settings

EZ  BackOffice

Apps

Help Center

II.  Select “Products” and click the plus button to create a product.

= Products
W‘SISFU‘E

108 In Stock

Product categories
BBQ Chicken (Large) 7.99
497 In Stock .
BBQ Chicken (Medium) 6.40
495 In Stock :
BBQ Chicken (Personal) 499
500 In Stock :
Butter Chicken Masala (Large) 5.49
494 In Stock ’
Butter Chicken Masala (Medium) 4.99
495 In Stock .
Butter Chicken Masala (Personal) 449
500 In Stock :
Cheese Lovers (Large) 449
991 In Stock :

lll.  First enter the name of the product

= € Create products SAVE
Products Product Name Sold By
Cinnamon Swirl# Each

Product categories

Category

No category

Product Code (SKU - o
10102 Barcode L)
Available to sale @

6 Copyright © 2025 SalesPlay
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IV.  Enter the “Selling price”

€ Create products

Products Available to sale ®
Product categories Selfing Price Cast

1.75 0.00
F ) i th =

V. Upload animage
You can add an image of the product, which helps the cashier identify the

product quickly during checkout.

= € Create products SAVE
Products Available to sale @
Product categories Ecling Price LOBL
1.75 0.00
Inventory

Track stock

Taxes / Charges

Service Charge [ ]

Product Image

Take a photo
~ '.-‘ \3
j“\“‘.'/ Choose a phato

E@ Remove photo

VI.  Save the details.
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1.5. How to Add Product Categories in the SalesPlay POS

I.  Go to POS app Main Menu and select products

admin
POS 01

New Sale

Manage Sales

I| .l Products

ik inventory

Reports

Settings

EZ  BackOffice

Apps

Help Center

II.  Select “Product Categories” and click the plus button to create a category.

= Product categories Q

Products Appetizers 5
4 Products

Product categories Drinks &
5 Products
Melts o
3 Products u
Mixes -
1 Products L
No category
1 Products
Pizza -
37 Products L
Rice & Pasta =
2 Preducts u
Valentine's Special B
48 Products

lll.  Add Category

IV.  Enter the category name and enable “Subcategory”

€ Create category

Products Category name
Desserts

Product categories
[ Subcategory

8 Copyright © 2025 SalesPlay
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VII.

C X ] SALESPLAY
Select / create subcategory
Under Subcategory you can either select an existing subcategory that you
have previously created or create a new subcategory.

Select “Create subcategory”

= € Create category

Products Category name

Desserts

Product categories
Subcategory

Select subcategory

I Create subcategory
| ROOTOTT O TTTT

Enter the subcategory name.

= € Create subcategory

Products Category : Desserts

Subcategory
Product categories
Sweet Breadg +

= € Create subcategory

Products Category : Desserts

Product categories
Subcategory +
Sweet Breads (]

Now you can assign products to the subcategory under the main category,
you just created. Simply click “Assign products” and you will see the product

list appear on the screen.

= € Create category

Products Category nam
Desserts

Product categories
Subcategory

Sweet Breads

| ASSIGN PRODUCTS ‘

l CREATE PRODUCTS J
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Select the relevant product or use the search option

— € Assign products to category SAVE

Products Category : Desserts

Subcategory : Sweet Breads
Product categories

Search Product X

Y Ej‘vry\}e‘e”sxqc‘arllc Toast o

-y Chicken Lasagna
L‘\ Ri Ir & Pasta ¢ D

@ ‘Ch|‘|51 Chicken Pizza O

. Chocolate Melt Lava Cake

Pizza H

ot Cinnamon Swirls
No category

- :C?k»e Zero 400ml )

IX.  Now the product has been successfully assigned to the category

X.  View products in the Main Menu by selecting created category/sub category.

_ Q SearCh” ]u-!: Q %+ li Lﬂ

Al 2.00 [©)

PN

oA
e m

Appetizers

Takeaway b

Desserts

Sweet Breads

Drinks

Melts

Pizza

Rice & Pasta
Valentine's Special

Total 0.00

S —
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How to Add a Product in the Back-office Web portal

Products can be added to the SalesPlay POS system through both the POS app and
the Back-office Web Portal. For businesses with a large inventory, the Bulk Product
Upload feature offers a convenient way to add multiple products efficiently.

I.  Loginto POS Back-office Web portal

’.. SALESPLAY

Sign in to your SalesPlay account

Password «

Remember me Forgot Password?

SIGN IN

Don't you have an account? Register now

1. Select “Products” from Main Menu

Settings
e 9 Features

System settings

B Openorders
Product List s old

Categories

Modfiers @ shift management
T e SR st i
Measurements i
Webstore Products
*® Time clock
Track e

Design recelpt

Payment types

@ Mutipayment

& ult payment to accept payments in multiple options. Leam more
Order types
® Taxes/Charges
I ncy Maintain taxes a
KOT/ BOT notes W Ordertypes
Maintai it ty e di elivery, take away. Learn more
Dee (¥ Service areas
Service areas
Notification settings @ Attemative cumency
Accept payments for a sale V. Lea
Addon apps
4 Notification settings
eceive alerts for events lik Leam

I, Go to the “Product list”
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IV.  Click the “Add Product” button

Product list

ADD PRODUCT EXPORT = IMPORT

V.  Enter the product name and “Regular unit price”

Product information

Product name

Pepperoni Pizza Sold by each * ®
Category
Pizza - Delight

Price informations

Regular unit price(USD)

728 @ Price change G »
Regular unit cost (USD)

5.00 Quantity change © »

VI.  Click the “Save” button

12 Copyright © 2025 SalesPlay




13

@.@ SALESPLAY

POINT OF SALE

How to Add Categories in the Back-office Web Portal

Before adding products, you need to create categories. Once created, these
categories will be available in a dropdown menu for selection during product
creation. Categories can be created using either the POS app or the Back-office

Web Portal

I.  Login to the SalesPlay POS Back-office Web portal
1. Select “Products” from the Main Menu

lll.  Gotothe “Categories”

Settil
O S Features

System settings

2 Openorders B )
Product List gee-nd Bold, keep : . T
more
Modifiers @  Shift management 9
SRR I -
Measurements o e
Webstore Products
@ Timeclock B
Design receipt Track e
Payment types @ Motipayment e
Order types
# Taxes/Charges Y )
Alternative currency Maintain taxes a
-
KOT / BOT notes M Ordertypes N )
Maintain muit types like dining, delivery, take away. Learn more
Draor masone {  Service areas N )
ned table
Service areas ¢ track delivery. Leamn more
Notification settings @ Attemative currency N )
Addon apps
4 Notification settings @

IV.  Click the “Add Category” button

Categories

ADD CATEGORY :  IMPORT

|:| Product category Product sub categories
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Category type

Main category

Category name

Pizza

Upload image

® Image Choose a color

CANCEL ADD

Click “Add” button
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How to Add Sub-Categories in Back-office Web Portal

After creating categories, you can add sub-categories. These sub-categories will

appear in a dropdown menu for selection when creating products. Sub-categories

can be created using both the POS app and the Back-office Web Portal.

VI.

15

Log in to the SalesPlay POS Back-office Web portal

Select “Products” from the Main Menu

Go to the “Categories” and click the “Add Category” button
Select category type as “Sub-category” from dropdown
Select an already created main category

Enter the sub-category name and click the “Add” button

Category type

Sub category v

Main category

Pizza -

Sub Category name

Non-Vegetarian

CANCEL ADD
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1.9. How to Set Up and Apply the Modifiers

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Products” from the Main Menu

M. Go to the “Modifiers”

Settings Feat
System setlings eatures
Y Openorders -
Product List Save and hold, keep upd: gl hey're fully paid. Lea
more
Caregories
@ Shiftmansgement -
Track ernployse shift s1art and end tine
easrements on. Leam more
Webstore Products
@ Time clock o
Design receipt Track employees’ cl . '
ours Learm more
Payment types & Muiupayment -
®
Enable muli pay ple options. Leam more
Order types.
B Texes/Chaiges . J
Ahenative currency Maintain taxes as include, excluce or a e recelpt total Learn more
-
KOT / BOT notes W Ordernpes ! . e J
aintain murip ) v Le
Drawer reasons i Soriee srens -
Predefined table numbers, room names, or ther servioe options faciltate
Service areas easier order tra
Notification settings @ Atemative curency ="
Accept payments for a sale in another currency. Leam more
Addon apps
o Notiication setiings 9
Receive alerts for eve; Leam
Embedded barcodes more

IV.  Give the modifier group a name
V.  Add the modifiers one by one, with cost and price.

Medifier information

Seasonings
I o

BBQ Chicken 099 126 i}
Cheese 050 089 o
Capsicum 015 025 @
Bell Pepper 010 015 o
Mushroom 015 020 ]
Jalapeno 0.10 0.15 o
Tomalo 005 003 o
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Select the shop(s), the modifiers are available

015 020 o

VI.

Mushroom

Jalapeno 010 015 o

Tomalo 005 003 o
E

@ aDDNEW

Shops

The item is available for sale in all shops

shop

available

City Center
2 ity
Parkview

SHOWLESS

i ‘:Mr ° n

VIl.  Save the changes

VIII. Click “Attach”

Modifier updated

1f you want 10 antach product ‘click” attach button

ATTACH CcLosE

Copyright © 2025 SalesPlay
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IX.  Now you can Check the check-boxes and select the products which you

want to attach.

Attach products

Pizza v

mi

Melts v

<]

Desserts v

Drinks -

0O 0 o

Appetizers -

Rice & Pasta ~

a

Chicken Lasagna-10034

Spaghetti Bolognaise - Chicken-10035

[J Valentine's Special v

SHOW LESS

[Cence | [

X.  Click “Save”.

1.10. How to Add Measurements

Once a product is created, you can choose whether it is sold individually or with a
specific measurement type. The system provides default measurement options
such as kg, g, m, and I. If additional measurement types are required, you can
create them. These measurement types will appear on the receipt next to the

corresponding products

I.  Login to the SalesPlay POS Back-office Web portal
1. Select “Products” from the Main Menu
lll.  Go tothe “Measurements”

IV. Click “Add Measurements” button
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V.  Enter measurement name (Maximum 3 letters — kg, mm, ml)

Unit measurement details

Measurement name

Weight scale status ® .

Measurement conversion () »

CANCEL SAVE

VI.  Click the “Save” button
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1.11. How to Add a Product Variant

A 'Product Variant' can be defined as the different attributes of a product. Those

attributes may be the products’ different sizes or colors
Ex: Textile or clothing store

If you sell the same shirt in 2 colors (Black, White) and 3 sizes (Small, Medium, and
Large), the POS system should be able to record those different attributes and

stocks for each attribute.

Now the POS system allows you to add multiple variations to products such as

size, color, the material they’re made of etc.

I.  Loginto POS Back-office Web portal
Il.  Select “Products” from the Main Menu
lll.  Go to the “Product list”
IV.  Click the “Add Product” button
V.  Enter the product name “Regular unit price” and other details

VI.  Check ON “Variant product” section

Additional options

[ Composite product [0 Combo product @

Variant product [ Ingredient product ®

VII.  Click “Add variants”
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VIll.  Enter attribute name Ex: (Size, colors)

IX.  Enter different names of attributes (Ex: Red, Black, Small, Medium, Large)

Add products

Select exsting options

Create options

X.  Click the “Save” button
XI. Enter If variants have barcodes or stocks

XIl. Click the “Save” button

= Add products

SHOW LESS
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1.12. How to Create a Composite Item in Back-office Web Portal

Composite product contains a collection of other products which you can sell as
a whole.

First, create the components of Composite product

I.  Login to POS Back-office Web portal
Il.  Select “Products” from the Main Menu
lll.  Go to the “Product list”
IV.  Click the “Add Product” button
V.  Enter the product name “Regular unit price” and other details
VI.  If the product is not available for sale, Check “Ingredient Product” from

additional options.

Additional options

[J Compesite product [ Cembeo product (&

[ Variant product Ingredient product (D

After you have all the components, create the composite item by clicking on “Add

Product” button again.

VIl.  Check “Composite Product” option from the additional options.
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VIIl.  Add component products one by one by searching for them in the product

list.

The regular unit cost of the composite product will be calculated based on

the quantity and cost of all components.

Composite product
Use Production (D »
All Categories - All types v
Component Product Quantity Cost
10103-Pizza Dough . 1 0.60 'i'
10102-Mozzarella cheese 50g B 2000 0.40 i
(® ADDNEW
Total qty/cost 3.000 1.00

IX.  Click “Save”
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1.13. How to Add Barcodes to the items in the POS

Users can add barcodes in the POS in the following ways

I.  Go to POS app Main Menu and select products

admin
POS 01

New Sale

% Manage Sales

lI 1 Products

-,Jt Inventory
.a'U Reports
5} Settings

EF Back Office

II.  Select “Products” and click the plus button to create a product or select

an existing product.

Products

1.5 Sprite
108 In Stock
Product categories

BBQ Chicken (Large) 7.99
497 In Stock .
BBQ Chicken (Medium) 6.40
495 In Stock :
BBQ Chicken (Personal) 499
500 In Stock :
Butter Chicken Masala (Large) 5.49
494 In Stock ’
Butter Chicken Masala (Medium) 4.99
495 In Stock .
Butter Chicken Masala (Personal) 449
500 In Stock :
Cheese Lovers (Large) 449
991 In Stock :

lll.  Add or update the barcode in the Barcode area

— € Edit products SAVE

Products Product Name id By
Coca Cola Pet 1.5L Each

Product categories

Drinks Carbonated
roduct Code (SKU Barcode rI N
10104 5010314101015 J~ |,
Available to sale

IV.  Or click the barcode icon and add the barcode-by-Barcode scanner.
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1.14. How to Add Barcodes to Items in the Back-office Web Portal

Users can add barcodes to each product in the following ways:

Bulk Upload of Barcodes Using a Template File

I.  Loginto POS Back-office Web portal
1. Select “Products” from the Main Menu
. Go tothe “Product list”

IV.  Click “Import”, then download the template file.

Import products

Download template file with sample data

If you are using other language please use the CSV UTF-8 (Comma delimited) (.csv) template

Drag and drop files here
or select it on the computer

If you want to have a support from our help desk, please upload your file.(.xIsx or .csv)

Upload now

CANCEL UPLOAD

V. Open the template file, enter your products and corresponding barcodes
in the correct column and save the file.

VI.  Upload the updated file back into the system.
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Manually Adding or Updating Barcodes for Each Product

VIl.  Open an individual product record

VIIl.  Add or update the barcode as needed in the Barcode section.

Product information

Coca Cola Pet 1.5L

Barcode (Optional

5010314101015

IX.  Save the changes.

1.15. How to Export and Import Products

This outlines the process for exporting and importing product lists within a POS

back-office web portal, likely for bulk updates or data backups

I. Login to POS Back-office Web portal
II.  Select “Products” from the Main Menu

M. Go to the “Product list”

IV.  Click “Import” button

ADD PRODUCT EXPORT ~ IMPORT
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V.  Prepare Import File:

Import products

Download template file with sample data |

If you are using other language please use 1?4CSV UTF-8 (Comma delimited) (.csv) template

Drag and drop files here
or select it on the computer

If you want to have a support from our help desk, please upload your file.(.xIsx or .csv)

Upload now |

CANCEL ‘ UPLOAD ‘

e Download Template: Download the provided template file (usually a
CSV) to ensure your data is formatted correctly.

e (CSV UTF-8: If your product details include characters from languages
other than English, use the CSV UTF-8 template.

e Populate Template: Fill in the product information in the downloaded
template.

VI.  Upload File:

e Dragand Drop: Drag and drop your completed template file into the
designated area.

e Upload Now: If you encounter issues, use the "Upload Now" option
for potential support.

VIl.  Click the "Upload" button to import the product list.
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Exporting Products:

VIIl.  Click the "Export" button.

ADD PRODUCT oo 1

PDF

Import CSV

IX.  Choose the desired export format from the dropdown menu
X.  The product list will be downloaded to your local device in the selected

format.

1.16. How to Clear Sample Data

POS System gives an option to clear all data and clear all sales and stock data.

“Clear all data” This option will delete all the data including the master database.
As an option, you can choose to clear all data or just the sales and stocks.

“Clear Transaction data” This option doesn’t delete the master database of
items. Use this option after you make your initial tests and before start using the

machine for real sales.

(Use this option carefully as this action will remove all the data and you cannot

recover data again)

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu

lll.  Go to the “Shop”
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IV.  Click the 3-dot button near “Action”

V.  Click “Clear Data”

settings
System seftings ADD SHOP ac
Features

Name Address No of pas Status Action
Billng & subscriptions

city Center 1 ACTIVE
Taxes / Charges Clear data

Parkuiew 2 ACTIVE

Delete
Software setup
Pageof1 Per Page

Design receipt
Payment types
Order types
D Alternative currency

KOT / BOT notes
Drawer reasons
Service areas
Notification settings
Addon apps

Embedded barcodes

VI.  Enter the password and Click “Continue”

Enter your current password

For security reasons, please enter your password to
continue

CANCEL

VII. Select either “Clear All Data” or “Clear Transaction Data” button

VIII. Click “Continue”
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2. Sales Management

2.1. How to Change Home Sale Screen Layout for Tablets

Users can set the POS App main interface in three different ways. POS System
main interface shows products with images. Also, it has the capability of showing
items as scrolling down. Grid, List and Simple Grid are the three different types of

home screen layout.

I.  POS App Main Menu

II.  Select “Settings”

admin
POS 01

Products
il Inventory

Reports

I Settings

Back Office

Apps

Help Center

lll.  Select “Software Customization”
IV.  Click “Home screen layout”

Software customization

Software cus tomiza tion Home screen layout
Grid

Printers Item cart layout
Increase qty

Orientation

Landscape
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V. Select one from Grid, List and Simple Grid options

VI.  Click “Save”

& Home screen layout SAVE

O simple Grid

(If there are more than 500 items with IMAGES, we recommend to use

“Simple Grid” option)

2.2. How to Change Home Sale Screen Layout for Smartphones

I.  POS App Main Menu

II.  Select “Settings”
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lll.  Select “Software Customization” and Click “Home screen layout”

[ — Y
Use camera to scan barcode ®
Dual Display
Te it
=

PHONE/TAB

IV.  Select one from Grid, List and Simple Grid options

€— Home screen layout SAVE

O simple Grid

V. Click “Save”
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How to Create a Customer Order

POS System can create and manage customer orders. The customer order function
can be used to capture sales where customers order via telephone or any other
mode or where they want to pick up products on a later date, pick up products on

a later time, and pay advance money for the order.
The below scenarios can be covered via “Customer Order”

e Avisiting customer wants products on a specific date.

e Customer telephones and makes an order and wants products on a specific
date.

e A customer inside a store wants to order products today by paying

Advance Money and pick them up at a later date.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go tothe “Feature”

IV.  Check ON “Open Orders” button

sewngs
G System settings Features

| Features | 3 Open orders
e end ok, keep undating

mare

Billing & subscriptions

Taxes / Charges
Software setup
Design receipt
Payment types

Order types

D Ahernative currency
KOT / BOT notes

V. Click “Save” at the bottom of the page
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(Once you turn ON “Open Orders”, it will appear in the POS App as “Open

Orders” in the new sales interface)

I.  POS App Main Menu
I.  Select “New Sale”

lll.  Click the 3-dot button on the right-hand upper section

Q  search w o o 2
All Delivery
Fevourite Thick Mango Magic (300ml) x 1 2.00
Appetizers oL \ 1.51 Sprite x 1 Z 1.99
- o e
Doublé Chicken Hot & Spicy ) »
Desserts Delight Chicken Spicy Fish Pizzax 1 & s
Mushroorr
Drink:
o Hot & Spicy Chicken (Large) x 1 564
Melt Tandoori & Bell Pepper
Melts Butter Chicken
illi Ch ¢
Chilli Chicken Pizza x 719
Pizza Cheese, Mushroom
: ooy
Rice & Pasta Spaghetti Spicy Veggie with
Bolognaise - Paneer
Subtotal 22.02
- N
Strawberry Milk QUTTAVERRERVERS 1o and charges 0.22
Shake (300ml) (300ml)_ '
Total 22.24
&3 3
Tropical Hawaiian Wing It - BBQ Wing it - Kotchchi

IV.  Click “Create Order”

Q Search

3 variants
A

A Delivery B Clearitems
Favourite &% Assign other staff
Cheese Lovers
Appetizers
Desserts [ s~ Create reservation
Chocolate Melt
Lava Cake 2 ..
Drinks &) View reservation
i) b N &
b P e ) Add Tax/Charges
Melts 2'“— o e )
Double Chicken &
Pizza Cheese Fiesta 5 syne
Rice & Pasta () Open drawer

e, -
Doublé Chicken ¢ Hot & Spicy
Delight Chicken

Melt Tandoori &

Butter Chicken Total 0.00
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V. Select the items the customer wants and click the “Create Order” button

— & search :ﬂw: Q g‘ - [Il
&

All 20 Delivery 4
Favourite Ed =
BBQ Chicken Cheese Lovers Sausage Delight x 1 & 585
Jalapeno, Mushroon
Appetizers
Coke Zero 400ml x 1 & 1.25
Desserts R % A
Chocolate Melt Double Chicken Surprise x 2 &
Lava Cake Mushroom 840
Drinks
Garlic Bread x 2 4 4.00
Melts
rjol & Spicy Chicken (Large) x 1 648
Pizza Cheese
Rice & Pasta
s D o B AV s |
Double Chicken ouble ke”. Hot & Spicy
Detight > Chicken
Subtotal 25.98
Tax and charges 1.89
Melt Tandoori &
Butter Chicken Total 27.87

VI.  Add Customer (Add new or select existing) and click “Add to order “

€ Customer ord SAVE

I Add customer :N/A

Dec 17,2024 03:53 PM

Advance payment O

© Seect customer

Q. search customers
ADD NEW CUSTOMER

Devan Hewage - 1006

e i +
Dproboshena@gmail.com 0771585857
Jude Mick - 1002

e +
jmick@gmail.com 98566206203
Juli Kaso - 1005

e +
uile kaso@gmail.com  676389;
Mary King - 1000

e +
maryking09@gmail.com
Mary Jane - 1004

(S T +
maryjane1996@gmail.com 5358964669

e Ron Weasely - 10007 +
r.weasely@gmail.com 2556880800989
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VIl.  Select the calendar icon and provide the delivery date and time

€ Customer order

Add customer :Mary King

I Dec 17,2024 03:56 PM

Advance payment

December 2024

F

CANCEL

VIIl.  Click the “Save” button
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How to Create a Customer Order with Advance Payment

POS System can create and manage customer orders when customers are willing

to pay an “Advance” amount.

Ex: A customer inside a shop wants to order products today by paying an
“Advance” amount and the customer wants to pick them up at a later date.
I.  POS App Main Menu
Il.  Select “New Sale”
lll.  Click the 3-dot button on the right-hand upper section
IV.  Select the items the customer wants and add to the cart.
V.  Click “Create Order”

VI.  Add Customer (Add new or select existing) and click “Add to order “

VIl.  Select the calendar icon and provide the delivery date and time
VIIl.  Check ON “Advance Payment” icon
€ Customer order SAVE
Add customer :Jude Mick -
2025-09-25 10:35:46 8
IAduam payment O I

Amount due (USD)

IX.  Enter the “Advance amount” the customer willing to pay

€ Customer order SAVE

Add customer :Jude Mick

(213

2025-09-25 10:35:46

<]

Advance payment

Amount due (USD)

Advance amount (USD) 15.00

X.  Click “Save” button

Xl.  Select the payment type and confirm the advance payment.
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Jude 2 K3 SPLIT
mick@gmail.com

i USD 15.00

Garlic Bread x 1 2.00

Coca Cola Pet 1.5Lx1 1.50 Cashirmnivecl

=3 1500 [3] casH
Double Chicken Delight 4.00

Double Chicken Surprise x 1 4.00
16.00 20.00 50.00 100.00

Chilli Chicken Pizza x 1 6.00

‘ CARD ‘

Subtotal 17.50 ‘ CREDIT

Tax and charges 7.75

‘ CHEQUE ‘
Total 25.25

(Once amount paid, an Advance receipt will be created with the paid

advance amount and due amount)

2.5. How to Apply Discounts During a Sale

SalesPlay POS offers two types of discounts: Total Discount and Line/ltem

Discount.

Total Discount applies to the entire transaction, either as a percentage or a fixed
amount, making it ideal for promotions and sales. Line/Item Discount applies to
specific products within a transaction, allowing businesses to discount individual
items, categories, or product combinations. Below are the steps to apply these

discounts in SalesPlay POS.

Apply Discount for the Total Receipt Value

l. POS App Home screen
II.  Add items to the cart

M. Click the “Discount” icon
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Q  Search...
All Takeaway v
Favorite i 4 N 2 (@ 2 1{) € /
Cheesy Garlic Chilli Chicken [l Chocolate b~ Chocolate Melt Lava Cake x 1 (£ 2.50
Appetizers Toast Lava Cake
2.00 3 variants Pet Sprite x 1 (4 1.00
Desserts
oA
FQA Hot & Spicy Chicken (Perso... x1[4  3.99
Drinks S TR
Cinnamon Devilled Double Chicken
Melts Swirls Chicken & Cheese Fiesta JICEULE:ECEREIES 6.00
No category
Pizza SR A i
Double Chicken l§ Double Chicken Hot & Spir 1
Rice & Pasta Delight Surprise Chicken Subtotal 13.49
Valentine's Special Total 13.49
Slas
Hot Garlic Melt Tandoori & SAVE CHARGE
Prawns Butter Chicken 13.49
rre——— e v e
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IV.  Check value or percentage (default Percentage) and enter the discount

percentage or value

5 Total Discount (%)

(O value (@ Percentage

V.  Click the “CHARGE” button and proceed

Q  Search...
Al b Takeaway ¥
Favorite 'z G i "vé‘ » K )
Cheesy Garlic Chicken TSNl [IETTRETY @ Chocolate Melt Lava Cake x 1 (4 2.50
Appetizers Toast Lasagna Lava Cake
Pet Sprite x 1 (£ 1.00
Desserts
)
R Hot & Spicy Chicken (Perso... x1(4 3.99
Drinks [L:‘:J ST P Py, (
Cinnamon Double Chicken .
Melts & Cheese Fiésta Garlic Bread x 3 [4 6.00
No category
I Discount 2.02
Pizza P ¥
Double Chicken @ Double Chicken siibtotal a7
Rice & Pasta Delight Surprise #
Valentine's Special i g ! Total 11.47
s ik
Men - Linen VE CHARGE
Prawns Butter Chicken Shirt 11.47
——————— S T ] L S
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Apply Line / Item Discount

i.  Additem(s) to the cart, then click the item in the ITEM CART (Views ltem)

area

Q  Search... [5]
1.99 3 variants 3 variants 3 variants
All () TR n Takeaway v
Favorite i 5 &
Butter Chicken Tropical Hawalian (Regular) x1 7 3.00
Appetizers m Masala Cheese Lovers
2.00 [6) Spicy Fish Pizzax3 (4 18.66
Desserts Cheese, Mushroom, Tomato .
Drinks S y E \ Devilled Chicken (Personal) x 1 (4 713
Cheesy Garlic Chilli Chicken @ Chocolate Melt Bell Pepper, Cheese i
Melts Toast Lava Cake
3 variants
No catego X
gory “
2
Pizza s{-?. e
BRUbiek: Subtotal 28.79
Rice & Pasta
400 ®
Valentine's Special Total 28.79
sl v E% ® B GHARGE
Double Chicken [l Double Chicken Hot & Spicy. SAVE
Delight Surprise Sarllo Bread Chicken 28.79

ii.  Gotothe discount area and enter the discount value or percentage

Spicy Fish Pizza =
5.00
Al .
Favorite Discount
$ % (Regular)x1#  3.00
LEEERE 0.00
g
18.66
Desserts
Charges eiie
Drinks 1z
Service Charge, 10% Personal) x 1 [£ 213
Melts
No cat:
—— KOT notes
Pizza Select KOT notes v
28.79
Rice & Pasta Remark
Valentine's Special 28.79
REMOVE FROM RECEIPT ‘ CHARGE
28.79
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iii.  Click “Add”

Q  search.. ik S 2+ 2 [5]
1.99 3 variants 3 variants 3 variants
Al 0 7 Takeaway -
Favorite r
Butter Chicken Tropical Hawaiian (Regular) x1 (7 3.00
Appetizers Masala Cheese Lovers
Spicy Fish Pizza x 3 [4 18.66
Desserts Cheese, Mushroom, Tomato :
Drinks oy & & N SN Devilled Chicken (Personal) x 1 [4 44
Chicken Chocolate Melt Bell Pepper, Cheese .
Melts Lasagna Lava Cake
No category
RS | Discount 2.00 |I
Pizza [T / 4 3 ; 2
Devilled Double Chicken
Rice & Pasta Chicken & Cheese Fiesta IR 2679
Valentine's Special Total 26.79
Double Chicken il Double Chicken : Hot &“é{)icy CHARGE
Delight Surprise Garllo Bread Chicken EAE 26.79

iv.  Click the “CHARGE” button and proceed
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How to Use Barcodes and Find Products Easily

VI.

43

POS App Main Menu

Select “Settings”

Select “Software Customization”

Enable "Use camera to scan barcode." If your device has an internal
camera, you can use it. Alternatively, connect a barcode reader via USB

or Bluetooth

= Software customization

Software customization Home screen layout
Grid
Printers Item cart layout

Increase qty

Orientation
Landscape
Show receipt summary page [ ]
Use camera to scan barcode [ ]
Dual Display
To customize the second display with images, go to the software setup in the back-office web
portal.
Print Pre Bill

Set order notification sound
None

PHONE/TAB

Return to the POS App Main Menu
Select “Products”

Create a new product or select an existing product

— Products Q @
= 4701n Stock
Products
@ C’?f"' Crucken Pizza 600
Product categories 974 In Stock
‘ Chocola}e Mell Lava Cake 250
1,476 In Stock
5 {:!rir:ar:on Swirls St
l Coca Cola Pet 1.5 1.50
m  Coke Zero 400ml NG
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In the barcode area, tap the barcode logo and scan the barcode

associated with the product

— € Edit products SAVE
Products Product Name Sold By
Coca Cola Pet 1.5L Each
Product categories
Drinks Carbonated
Product Code (SKU) Barcode
10104
Available to sale
Selling Price ;
1.50 0.99
H “u ”
Once the code is populated, tap “Save”.
— € Edit products SAVE
Products Product Name Sold By
Coca Cola Pet 1.5L Each
Product categories
Category Sub category
Drinks Carbonated
10104 5010314101015
Available to sale
Seling Price
1.50 0.99
fied b "

Select “New Sale”

Tap the “Barcode” icon.

Q  search

3 variants.
Al Takeaway -
Favorite "
BBQ Chicken
Appetizers 2.00 [6] EXl
Desserts [ p 3=
Chocolate Melt
Lava Cake

Drinks
Melts
Pizza
Rice & Pasta

P

2 Double Chicken & Double Chicken
Valentine's Special Cheése Fiesta Delight
Hot & Spicy
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Scan the barcode of the product

o 2
All Takeaway
Favorite
Appetizers
Desserts
Drinks

Melts

Pizza

Rice & Pasta

dlace inside the v e it.

Valentine's Special

The system will display the product adding screen associated with the

scanned barcode

All Takeaway
Favorite Coca Cola Pet 1.5L x 1.50
Appetizers
MU
39123439
Drinks
Melts
Pizza it
Valentine's Special
Subtotal 1.50
Total 1.50

Enter the number of units the customer wants

All

Coca Cola Pet 1.5L ADD ]

Quantity
Favorite

Appetizers

Desserts Unit Price

Drinks 1.50

Melts Line Total

Pizza
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Using an External Bluetooth Barcode Reader:

I.  Open Bluetooth settings on your device

Tue, September 20

Davicn contral

II.  Scan for available devices and connect the barcode scanner to your POS

app device.

Bluetooth

Make sure the device you want to con
mode. Your tablet (Galaxy Tab A7)
nearby devi

I B BarCode Scanner HID

8 P47
0 SGT-BS8V

88 XTREME
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[ll.  Once connected, tap “Done”

173 Tue, 56520

Bluetooth

lake sure the device you want to connect to is in p
let (Galaxy Tab A7) is currently visible to

8 P47

SGT-B58V

XTREME

Scan

IV.  Open SalesPlay POS App
V.  Scan the barcode of the product you want to add to the cart. The product

will be added successfully

— % Seh M! ki L

All

Takeaway

Favorite Coca Cola Pet 1.5Lx 1 4 1.50

Appetizers
Desserts
Drinks
Melts
Pizza

dlace a barcode inside the viewfinder rectangle to scan it
Rice & Pasta RESCAN

Valentine's Special

Subtotal 1.50
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How to Sell Items by Weight

Selling items by weight requires a Point of Sale (POS) system that can handle
variable quantities and calculate prices based on weight units (like kilograms or

grams). Here's how to set up and use SalesPlay POS for selling items by weight:

I. Login to the SalesPlay POS Back-office Web portal
Il.  Select “Products” from the Main Menu
lll.  Go to the “Product List”
IV.  Either create a new product or select an existing product that you intend
to sell by weight.
V. Inthe product details, change the "Sold by" unit to either "kg" (kilogram)

or"g" (gram), as appropriate.

= Add products

Product information

Tomoto [ |

roduct
10105

Price informations

1.25

Price change »
1'05l I Quantity change ( -I
VI.  Ensure the price per kilogram or gram is correctly entered

VIl.  Click “Update” button
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On the POS App,

VI,
IX.
X.

XI.

POS App Main Menu
Choose the product that you have configured to be sold by weight.
When the product selection screen appears, enter the weight (quantity)

in kilograms or grams.

X Tomato ADD El
All

Quantity
Vouchers

i +

Favorite

Unit Price
Appetizers

1.25

Desserts

Line Total
Drinks

1.25

Juices

Discount
Melts %

$ 0.00 %

Pizza

Charges
R P:

TRIRED Service Charge, 10%
Vegetables
0.0
KOT notes

U ) -I

— : fomate = IE
All a
Quantity
Vouchers
3.500 w7
Favorite
Unit Price
Appetizers
1.25
Desserts
Line Total
Drinks
1.25
Juices
Discount
Melts
S 0.00 %
Pizza
Charges
Rice & Past:
ee B rasta Service Charge, 10%
Vegetables
0.00
KOT notes

e ) -I

Click the "Add" button
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The cart will now display the product with the calculated price based on

the entered weight and the price per unit.

Q  Search - o o F ]

Al Takeaway
Veuate Tomato I Tomato x 3.500 & 438
Favorite
Appetizers
Desserts
Drinks
Juices
Melts
Pizza
Rice & Pasta

Subtotal 4.38
Vegetables

Total 4.38

CHARGE
i

Proceed with the checkout process as usual.
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2.8. How to Sell Liquids

I. Login to the SalesPlay POS Back-office Web portal
Il.  Select “Products” from the Main Menu
lll.  Go to the “Product List”
IV.  Either create a new product or select an existing product that you intend
to sell by liquid.
V. Inthe product details, change the "Sold by" unit to either "Ltr" (liter) or

"ml" (milliliter), as appropriate.

Product information

Orar‘\.ge.Jui-ce I Lr I

wos Barcode (Optns

Price informations

2 Pric change >

2'60 | Quantity change -
VI.  Enter the correct price per liter or milliliter

VIl.  Click “Update” button

On the POS App,

VIII. POS App Main Menu

IX.  Select a product you wish to sell by weights
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X.  Inthe product selection screen, enter the volume (quantity) of liquid

being sold in liters or milliliters.

X Orange Juice ADD [o]
All -
Quantity
Vouchers
7 +
Favorite
Unit Price
Appetizers
2,50
Desserts
Line Total
Drinks
2.50
Juices
Discount
Melts
§ 0.00 %
Pizza
Charges
BlcefEes Service Charge, 10%
Vegetables
0.00
KOT notes
Select KOT notes M -
Orange Juice ADD E‘
All -
Quantity
Vouchers
1.800 it
Favorite
Unit Price
Appetizers
250
Desserts
Line Total
Drinks
250
Juices
Discount
Melts
$ 0.00 %
Pizza
Charges
L Service Charge, 10%
Vegetables
0.00
KOT notes
Select KOT notes v _I

Xl.  Click the "Add" button
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XIl.  The cart will display the product with the calculated price based on the

entered volume and the price per unit.

ﬁ Q search - o o 2 [a]
All Z ~ Takeaway
Volichers Orangﬁ I Orange Juice x 1.800 & 4.50
Favorite
Appetizers
Desserts
Drinks
Juices
Melts
Pizza
Rice & Pasta
Subtotal 4.50
Vegetables
Total 4.50

XIll.  Proceed with the checkout process as usual.
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How to Put a Receipt on Hold / Save

The POS system lets you hold a receipt when a customer wants to add more

items to their cart.

For example, in a supermarket, if a customer is ready to pay but decides to get
more items, the cashier can put the sale on hold and start billing the next
customer. When the customer returns, the cashier can easily bring back the held

receipt.

To do this, click the “SAVE” button to hold or save the bill. When the customer
returns, click the “OPEN ORDERS” button in the same place, select the saved bill,

and click the “edit” icon to continue the transaction.

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go tothe “Feature”

IV.  Check ON “Open Orders” button

s

{
O A A

e 88 4 3

Payment gatensys
—

V.  Click “Save”
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(Once you turn ON “Open Orders”, it will appear on POS APP as “Open Orders” in

new sales interface)

I.  POS App Main Menu

1. Select “New Sale”

— e ‘.“ bk lﬂrl

All

Delivery b
PR AT

Favourite Butter Chicken

Appetizers

Desserts

Chiocolate Melt
Lava Cake

Drinks
Melts
Pizza

b 3
Rice & Pasta > P, ,
&

Double Chicken Double‘Chicken.
Delight

Melt Tandoori &
Butter Chicken Total 0.00

it _

lll.  Click items the customer needs to buy

IV.  Click “Save”

— S S :l“ b &¢ =
13 3 variants
All RS R Delivery bd
= 7% e
Favourite Butter Chicken Sausage Delight x 1 4
Masala Mushroom 510
Appetizers
Hot & S Chicken (L x1
o ’o picy icken (Large) 569
Desserts p H y Mishroor
Chocolate Melt
) Lava Cake Garlic Bread x 1 & 2.00
Drinks
3 variants
KT T
ST
Melts SEmred
Double Chicken &
Pizza Cheese Fiesta
3 variants
! L
Rice & Pasta
an
Double Chicken
Delight -
0.97
Melt Tandoori &
Butter Chicken 14.36
CHARGE
14.36
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V. If you need to SAVE the receipt in a name you can enter your name or

click Save

—
ﬁ € Saveorder e E] :

All Name
Order - 124122419

Favourite

Aereibte Description
13.39

Desserts

Drinks:
14.36

Melts
CHARGE
14.36

Disan
b

(Once you saved the receipt, it will be in the “Open Orders” section,

when you need it again, you can click “Open Orders” and select the

receipt from the HOLD section)
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2.10. How to Setup Merge Options in Hold / OPEN Bill Section

The Merge Bill function lets you combine multiple receipts into one.
For example, in a restaurant, a group of friends is dining at one table. Later, more
friends arrive and sit at a different table. When they are done dining, one friend
wants to pay for both tables in a single bill. The Merge Bill function makes this
easy.

I.  POS App Main Menu

Il.  Select “New Sale”

lll.  Click “Open Orders”

— 55 S :Il!lll: ©&® L“J
. ariant < 7

All Delivery

Favourite
Appetizers
Desserts ==
Chocolate Melt
Lava Cake
Drinks
Melts
Double Chicken &
Pizza Cheese Fiesta
Rice & Pasta ®
- £ AN e
Double Chicken Hot & Spicy
Delight Chicken

Melt Tandoori &

Butter Chicken Total 0.00

IV.  Select the receipts which needs to be merged

X OPEN ORDERS QY

PENDING ORDERS CUSTOMER ORDERS

[ select all 2% e
Dec 24,2024
Order - 1241113116 N
Just now & & @
Order - 124111311
O Justnow > & @
Nov 18,2024
o Order - 12411182 ® P a

35 days 23 hours 13 minutes ago
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X OPEN ORDERS Q, Y

PENDING ORDERS CUSTOMER ORDERS

[ select all 22

Dec 24,2024
O'iezjzmnanﬁ e s &
O[-l-jzg-rc:;‘deS” ® s &
Nov 18,2024
Order - 12411182 .
a 35 days 23 hours 13 minutes ago ® 7 ©
Nov 13,2024
Order- 124111310 ;
(i 24 ® 7 o
days 3 minutes ago
o Order-12411187 ® 7 B

41 days 3 minutes ago

V.  Click the Merge / Combine icon

VI.  Select the receipt number which needs the final bill

€« Mergeto... Q | MERGE |

Order- 1241113116

Dec 24,2024 11:39 AM

O

Order - 124111311
@ |

Dec 24,2024 11:39 AM

VIl.  Click “Merge” button

(Once the Merge, user can click on the receipt and proceed to payment)
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2.11. How to Set Split Options in the Hold / OPEN Bill Section

The Split Bill function allows you to divide a single receipt into multiple receipts.
This is helpful for customers who want to pay separately. In a restaurant POS,

bills can be split in different ways based on customer preferences.

For example, if a group of friends is dining together, they can each pay for the

items they ordered once the meal is over.

I.  POS App Main Menu
II. Select “New Sale”

lll.  Click “Open Bills”

_ ke ]!-“l: C&F 1U‘

All

3 variants

Delivery
Z A
Favourite Butter Chicken.
Masala
Appetizers
Desserts b <
Chocolate Melt
Lava Cake
Drinks
3 variants
pap- AT
- A 9 o T fo s a‘?‘;‘h’#!
et £ Lt e
Devilled Chicken [| D9uPle Chicken &
—_— Cheese Fiesta
Rice & Pasta

Pors
Hot & Spicy
Chicken

e
Double Chicken
Delight

Melt Tandoori &

Butter Chicken Total 0.00

IV.  Select the receipt which one needs to be split

V. Click the SPLIT icon

X OPEN ORDERS a 'Y

PENDING ORDERS CUSTOMER ORDERS

[ Select all 22
Dec 24,2024

Order - 124122418
Rstriow @ /7 él
O GrdererMZQ.MQ @ ,. @
1 hours 59 minutes ago
Nov 18,2024
Order - 12411182 .
o @ 7 =]

36 days 1 hours 17 minutes ago
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POIN

Check on the item needs to be Move

Click the MOVE HERE button

T

OF

& splitorder SAVE
Order - 124122418 -1 @ Order - 124122418 -2
[ Cheese Lovers (Large) x 1 4.49
Bell Pepper, Cheese
Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
[ Garlic Bread x 1 2.00
Coke Zero 400ml x 1 1.25
O Hot & Spicy Chicken (Large) 5.49
x1
Cheese
Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
Tax and charges 0.52
Total 5229
[ o]
If you need to SPLIT more than 2 receipts, click (+) icon near SPLIT 2
€ Split order SAVE
Order-124122418-1 @ Order-124122418-2 @ ! Order-124122418-3 @ !
[ Cheese Lovers (Large) x 1 4.49 ] Coke Zero 400ml x 1 1.25 [ Cheese Lovers (Large) x 1 4.49
Bell Pepper, Cheese Tomato
] Double Chicken & Cheese  4.00
[ Garlic Bread x 1 2.00 Fiesta (Personal) x 1 [ Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
Double Chicken & Cheese  4.00
o ':"Jhocala\e Melt Lava Cake x 250 1 fiogya (Personal) x 1 [ ot & Spiey Chicken (Larg) 549
x1
Chees
[ Coke Zero 400ml x 1 125 aesne
[m] Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
o Double Chicken & Cheese  4.00
Fiesta (Personal) x 1
[ BBQ Chicken (Large) x 1 7.99
Bell Pepper
Tax and charges 0.28  Taxand charges 0.09  Taxand charges 015
Total 27.80 Total 9.34 Total 1515

Click the SAVE button
(Once the SPLIT, the user can click on the generated receipt or receipts

and proceed to payment)
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2.12. Order Types in SalesPlay POS

SalesPlay’s order types provide flexible sales categories, each with customizable

settings and charges, for streamlined POS operations.
On the Back-office side,

I.  Login to the SalesPlay POS Back-office Web portal

II.  Select “Settings”

lll.  Select “Order types”

Settings
System settings

'ADD ORDER TYPE Qo

rrrrrrrr

IV.  Here, you can find all created and enabled order types, along with their

allocated charges

On the POS App,

V.  POS App Main Menu

VI.  Select “New Sale”
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VII.  Inthe product cart area, a dropdown menu lists all enabled order types

from the back office

O 2 B Le]

Q  search..
1.99 3 variants 3 variants 3 variants
Al O Delivery -
Favorite Z ¢ Dine in
Butter Chiz‘:ken

Appetizers Masala Takeaway
Desserts
Drinks ! b a0 <8

Cheesy Garlic Chilli Chicken Chocolate Melt
Melts Toast Lava Cake
No category o AP

N 3 AN
=\ PN,

Pizza L o ;
Rice & Pasta Chicken

4.00 .|
Valentine's Special > Ead T e Total 0.00

!f b e ,,. 3
ol Tom Lo ! i o :
Double f:hicken Double C.hIC en & Spi OPEN ORDERS
Delight Surprise

VIll.  Here, a sample view of each order type.

Q  Search... i > o 2
1.99 3 variants 3 variants 3 variants
Al <) s Delivery v |I
Favorite
Butter Chicken Chicken Lasagnax 1 (£
Appetizers Masala Cheese Lovers Mushiroon 3.20
Desserts Cheesy Garlic Toastx 1 (£ 2.00
Drinks > . i Q e Cinnamon Swirls x 2 (£ 4.00
Chicken 1 Chilli Chick Chocolate Melt
Lasagna Lava Cake
Mlts 2 Coke Zero 400ml x1 (7 125
No categol
oy Chilli Chicken Pizzax 1 (4
Ball Bammne Ialamana Tammata 6'33

Pizza $

Devilled

; Subtotal 16.78
Rice & Pasta Chicked
Valentine's Special Total 16.78
R [N oyl <o CHARGE
Double Chicken l Double Chicken X Hot & Spicy. SAVE
Delight Surprise Calobex Chicken 16.78
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Q search.. > & P Le]
1.99 3 variants 3 variants 3 variants
Al o) Dinein ( Table10) -
Favorite % "
Butter Chicken Hot Garlic Prawns (Medium) x1 4 _
Appetizers Bell Pepper, Cheese, Mushroom
Desserts Garlic Bread x2 (4 4.00
Drinks Y : Gy % ? ) N d Double Chicken & Cheese Fi.. x 1[4  4.00
Chicken Chilli Chicken Chocolate b~ 2"
Melts Lasagna Lava Cake
Chocolate Melt Lava Cake x 2 (4 5.00
No category Y
= , Subtotal 20.33
Pizza { "?; 4 :
Devilled
< Tax and charges 2.03
Rice & Pasta Chicken
Valentine's Special Total 22.36
Double Chicken I:-Iot & S;;Icy
Delight Chicken

IX.  To view order types in past receipts, select "Manage Sales," then select

“Past Receipt”

Past receipts ~

Search past receipts Q @ #1-2502104 Refund

Debtor Management Fehi 10,2025 2236
(Credit Invoice)
Receipt: #1-2502104 22.36 usp
Juli 03:41 PM

Cash Management
Receipt: #1-2502104

Recelpt: #1-2502103 1678 " Receipt Ref: #1-250210479
Jude 03:40 PM
Employee: admin
Recelpt: #1-2502102 2670  Customer JuliKaso
03:34 PM Phone: 676389203739
Order type: Dinein I
Receipt: #1-2502101 1147  POS POSOT
03:31 PM

Date: Feb 10,2025 03:41 PM

Product Price Qty Total (USD)

Pastreceipts ~

Past Receipts Search past receipts Q IEIj #1-2502103 Refund
Debtor Management Fe10,2065 16.78
(Credit Invoice)

Receipt: #1-2502104 22.36 usp

Juli 03:41 PM

Cash Management
Receipt: #1-2502103

Receipt: #1-2502103 1678 poceipt Ref: #1-2502103-78
Jude 03:40 PM
Employee: admin

Customer: Jude Mick

Receipt: #1-2502102 26.79
03:34 PM Phone: 98566206203
Order type: Delivery I
Receipt: #1-2502101 11.47 : POS 01
03:31 PM

Date: Feb 10,2025 03:40 PM

Product Price Qty Total (USD)
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Past Receipts Search past receipts

Debtor Management Feb 10,2025

(Credit Invoice)
Receipt: #1-2502104
Juli

Cash Management

Receipt: #1-2502103
Jude

Receipt: #1-2502102

Receipt: #1-2502101

Q

=
22.36

03:41 PM

16.78
03:40 PM

26.79
03:34 PM

11.47
03:31 PM

#1-2502102

26.79

Receipt: #1-2502102
Receipt Ref: #1-2502102-77

Employee: admin

@.@ SALESPLAY

POINT OF SALE

Past receipts ~

Refund :

I Order type: Takeaway

POS; POS 01
Date: Feb 10,2025 03:34 PM

Product Price Qty

Total (USD)

2.13. Shift Management in SalesPlay POS

On the Back-office side,

I. Login to the SalesPlay POS Back-office Web portal

II.  Select “Settings”

[ll.  Enable “Shift Management”

Settings
System settings

Fe

Billing & subscriptions

Notification settings

‘Addon apps

Embedded barcodes

Quickbook Integration

Features

3 Openorders

shift management

@ Timeciock

Multipayment
B Taxes/Charges
W Ordertypes

m  Serviceareas

g Notification settings

@ Addonspps
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IV.  Once you enable “Shift Management”, a new option “Drawer reasons”
will appear on the settings section
V.  Select the “Drawer reasons” section

VI.  Click Add Drawer Reasons and Enter the drawer reason name and click

“Save”
= Drawer Reason
Settings
o= az
Taxes / Changes ‘Managers Authorization
Order types. 0K Per Page

On the POS App,

VIl.  Open shift to continue in SalesPlay POS app

o & @ Lo]

Al Takeaway -
Favorite

Appetizers

Desserts

Drinks.

Melts . .
Open shift to continue

No category
START SHIFT
Pizza

Rice & Pasta

Valentine's Special Total 0.00
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Enter the shift opening amount

Open Shift
Enter shift opening amount

1,000.00|

Start Shift

Are you sure want to start shift ?

Starting cash amount : 1,000.00

CANCEL  START

To manage drawer transactions,

POS App Main Menu

Select “Manage sales”

admin
POS 01
City Center

New Sale

I & Manage Sales

[ <] Products

|A_[ -] Inventory

ﬁﬂ Reports

&p¢ Settings

H7 BackOffice
Apps

(?)  Help Center

SP21202646 | V. 1.113.5| 1405
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Select “Cash Management”

Tap “Drawer transactions”

Cash management

Past Receipts SHIFT END | | DRAWER TRANSACTION

Shift opened by: admin Feb 10,2025 03:55 PM
Debtor Management B o

(Credit Invoice)
Cash drawer

I Cash Management Starting cash 1,000.00

Cash sale 0.00
Advance payment 0.00
Cash credit settlements 373
Cash refund 0.00
Paid in 0.00
Paid out 0.00
Expected cash amount 1,003.73

Enter drawer transaction details (Amount, Reason, Note)

And Select “PAY IN” or “PAY OUT” and proceed.

= € Drawer transaction

PagReceipts Available cash amount :USD 1,003.73

A t
Debtor Management e

(Credit Invoice) 200.00
Reason
Cash Management
Other NEW
Note
Credit from John
PAY IN PAY OUT
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vii.  Cash drawer —summary

= Cash management 9D 3
Past Receipts | SHIFT END | | DRAWER TRANSACTION |
Debtor Management Shift opened by: admin Feb 10,2025 03:55 PM
(Credit Invoice)

Cash drawer
Cash Management Starting cash 1,000.00
Cash sale 0.00
Advance payment 0.00
Cash credit settlements 3.73
Cash refund 0.00
Paidin 200.00
Paid out 0.00
Expected cash amount 1,203.73

How to end the shift (SHIFT END)

On the POS App,

I.  POS App Main Menu
II.  Select “Manage Sale”
lll.  Select “Cash Management”

IV.  Tap “Shift End”

Cash management

Past Recelpts SHIFT END I | DRAWER TRANSACTION
Debtor Management Shift opened by: admin Feb 10,2025 03:55 PM
(Credit Invoice)
Cash drawer
Cash Management Starting cash 1,000.00
Cash sale 0.00
Advance payment 0.00
Cash credit settlements 3.73
Cash refund 0.00
Paid in 200.00
Paid out 0.00
Expected cash amount 1,203.73
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V. Enter “Actual Cash Amount”

VI.  Tap “Run Shift End” button (If need a printout, tick on the "print report"

icon)

= <« Shift end

Past Receipts

Expected cash amount 1,203.73
Debtor Management Actual cash amount 1,200.00
(Credit Invoice)

Difference -3.73
Cash Management Print report

Reset KOT number sequence

RUN SHIFT END PROCESS FEB 10,2025

How to check shift report

I.  Login to the SalesPlay POS Back-office Web portal
II. Select “Reports” from Main Menu

M. Go to “Shifts”

= Features
. Settinas

Features
Dashboard

Sales summary B Openorders )
Receipts e s o s
Refunds
Credit notes £ )
Sales by products
Sales by category
@ Time clock 9
Sales by discounts Track
Learn more
Sales by payment types
Taxes -
@ Munipayment N )
Charges & &
I shifts M Taxes/Charges o
External Orders el
.
Alternative currency receipts W Orderypes )
Advanced sales reports v Mo S
Suspicious reports v {  Serviceareas B )
Predefined table
Service areas
Notification settings @ Ahemative curency e J
Addon apps B )

Notification sertings

Embedded barcodes
S ———
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IV.  Click “View”

Shift Number: 78
Shop: City Center
Terminal: POS 01
Shin Opened: agmin Feb 10.2025 03:55 PM
Shift Closed: admin Feb 10,2025 04.01 PM

Cash Drav

Starting Cash

Cash Payments
Advance Payment
Casn Crectt Settiement
Cash Refunds

Pain

Pai Out

Expected Cash Amount
Actual Cash Amount

Difference

Baloa sunnay
Gross Sales.
Refunds
Discounts

Credit Note
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3. Pricing and Discounts

3.1. How to Set Multiple Selling Prices and Pricing Plans

The POS system supports multiple pricing options for a single product, allowing
businesses to maintain different selling prices for the same item.

For example: Wholesale Price and Retail Price.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Promotions” from the Main Menu

lll.  Go tothe “Pricing Plans”

= Pricing plans

Buy 5 offer Sep 252024 Sep 26,2028

Hot & Spicy Chicken Gty 310 5. 0ct09,2024 Dec 07,2024

rrrrrrrr

IV.  Click “Create Pricing Plan”
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V.  Provide plan name, effective date etc.

VI.  Select “Add” Price change type if you wish to increase the selling price to
regular price
(Select “Reduce” Price change type if you wish to decrease the selling
price to regular price)

VIl.  Enter the correct addition/reduction amount and click (+) button

Plan name
Weekend Vibes
Start date End date
Dec 21, 2024 Dec 22, 2024
Price change method g
Percentage v Reduce
I 4
All Categories
Product Default price Enter percentage New price
10043-119 - BBQ Chicken (Large) 799 20 6.39 i
10043-120 - BBQ Chicken (Medium) 649 20 519 [}
10043-121 - BBQ Chicken (Personal) 499 20 399 i

VIII. Click “Save”
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3.2. How to Configure Taxes in the SalesPlay System

I.  Login to POS Back Office Web portal
II.  Select “Settings” from Main Menu
lll.  Go tothe “Feature”

IV.  Enable “Taxes and charges”

Settings
System settings. Fealures
I Features. I 3 Open onders.
e and hoks keep upgaang .
Biing & susseriptions
Taxes  Charges .
Softwa
.
Design recs
a
.
E
.
.
addon B

V.  Click “Save”
(Once you turn ON “Taxes and charges”, it will appear as a sub-menu in
Settings section)

VI.  Select Taxes/ Charges

Settings
0 System sentings ADD TAX, AND CHARGE az
Feaures
Billng & subscritior - . —
| Fp— I
ey perage
fvare sstup
Design receipt

VIl.  Click “Add Tax and charge”

73 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

VIIl.  Select tax type from dropdown (Charge or Tax)

= Taxes and charges

Add tax and charge

TC12758

Value-Added Tax (VAT)

IX.  Select Calculation method from dropdown (Included in the price or
Added to the price)
X.  Enter tax name, Code and Value
XlI.  Choose the product scope for tax assignment (New Products, Existing
Products, Both Existing and New Products, or Selected Products).
XIl.  Turn status ON
Xlll.  Choose the shops where the tax/charge will apply.
XIV.  Click “Save”
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If applying tax/charge to Selected Products only:

XV.  Tap the "Save & Attach" button to assign the taxes to specific products.

Shops

B Available in all shops

Awvailable Shop
= City Center
(] Parkview

SHOW LESS

CANCEL SAVE & ATTACH SAVE

XVIL.  Onthe next screen, products will be displayed with their categories.
Choose and tick the products and/or categories to which the tax should

be assigned.

= Taxes and charges

Product details

[ select All

[ Pizza v
O Melts v
[] Desserts v
[ Drinks v
[ Appetizers ~
[] Rice&Pasta v
[ Mixes v
[ Valentine's Special w
[ Nocategory ~

SHOW LESS

CANCEL SAVE

XVII. Click “Save”
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How to Set Discount Plans

The POS system enables users to create discount plans and schedule them for any
specified time period. This feature is ideal for seasonal promotions on specific

products.
For example: Christmas Offer - 20%

The designated discount will automatically be applied to the product or the total

receipt amount.

I. Login to the SalesPlay POS Back-office Web portal
Il.  Select “Promotions” from the Main Menu

M. Go to the “Discounts”

IV.  Click “Create Discount Plan”
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V.  Provide plan name, effective date etc.

VI.  Select the “attached to product” method if you wish to add the discount

plan for the product.

(Select the “attached to receipt” method if you wish to introduce a

discount plan for the receipt total)

VIl.  Enter the correct discount value and effective dates and (+) button

Plan name Shop

Christmas Offer - 20% All Selected

Method Type

Attached to Receipt - Percentage
Apply to receipt automatically @®  Apply to customer »

I ‘ Value(%)

20

Start date End date

Dec 15, 2024 Dec 25, 2024
Days Time
@ Allday ®
Monday
Tuesday
Wednesday
Thursday All day [}

Friday
Saturday
Sunday

VIIl.  Click “Save”
If you select “apply to the customer”, then you need to select CUSTOMERS
and attach the discount plan under the “Customer Membership” area in

the “Customer Base in the Back-office web portal)
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4. |Inventory Management

4.1. Whatis Inventory Management in SalesPlay?

SalesPlay’s Advanced Inventory module simplifies stock management, from

purchase orders and GRNs to stock adjustments, transfers, and production

tracking. Gain insights into stock levels, identify negative or expiring items, analyze

inventory history, and generate valuation reports. Conduct inventory counts and

print barcode labels for efficient POS operations. SalesPlay’s Advanced Inventory

empowers you to optimize stock, minimize losses, and maximize profit.

4.2. How to Create Suppliers

You can now store supplier information in the POS system. Under this facility,

you can add the supplier’s name, location, phone number, and email address.

78

Log in to the SalesPlay POS Back-office Web portal
Select “Inventory” from the Main Menu

Go to the “Suppliers”

Avallable inventory
Purchase orders (PO) Phone Email Address

RN
Good received notes (GRN) 202-762-1401 ccmart@gmail.com

Stock adjustments (SA)
) 1 P ne@gn
Transfer of goods (TOG) (919) 944-429 spice.zone@gmail.com

Inventory counts
Productions

Suppliers

Inventory history report
Inventory expiry report
Inventory valuation report
Inventory summary report

Backdate inventory report

Click “Add Suppliers”

Enter relevant details
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= Add suppliers

Supplier information

Coco Mart
I ] T, 202.762-1401
ccmart@gmail.com

Jpplier 10
[ 1002

canceL

VI.  Click “Save”

(Those suppliers name will be appeared on the POS when you doing a

Stock Add GRN or Stock Adjustment SA from POS App.)
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How to Create Purchase Orders

Purchase orders (POs) are essential documents for ordering goods or services
from suppliers. These steps will show you how to create POs, email them directly

to suppliers, and download or print PDF copies in SalesPlay.

I.  Login to POS Back-office Web portal

II.  Select “Inventory” from Main Menu
lll.  Go tothe “Purchase Order”

Avaiaie inventory

Purchase orders (PO) Phone. Emai Addres:
ccmanggma:

odrecened notes [CH 2027621401

Stock aequstments (S4)

Transter of gaods (T0G) 1234567690

Inventory counts
per Page

Productions

suppliers

Inventory nistory report

Inventory expiry repont

Inventory valuatian report

Inventory summary report

Backdate invemory repart

IV.  Click “Create Purchase Order”

V. Select the “Supplier” or create a supplier

N
u Feb 18, 2025 Feb 18, 2025

between 1000 AM and 2.00 PM ony. No
‘weekends or holdays.

Siot. Daver must check in at the

%

Cherry Scones (2 pack:
s Lo 7 o 00 185 18500 ]

A1 Butier Croissants (2 pack)

@ ADD ADDITIONAL COST

VI.  Enter relevant details
VIl.  Select a relevant product from the dropdown menu and enter the

quantity and Click (+) button
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VIIl.  If need to add “Additional Cost”, add the costs by clicking (+) button

Type name of the cost here Amount

Safe Packaging 25.00

@ ADD ADDITIONAL COST

Total 430.00

IX.  Click “Create”
Once click CREATE, you will be redirected to another page, where you can

Print, Download or send the PO via Email to the supplier.

€ BACK SEND  CREATEGRN }
-

PO-10001
.

Date: Feb 182025
Expected deiivery date: Feb 162025 Download g
Payment method: Cash
Print Date: Feb 192025
Createaby: demo@salesplay.com

Supplier stip o
CocoMart City Center
Tel:202:7621401

Emait: ccmari@gmallcom

Delivery instruction:
Delivery time : betwaen 10:00 AM and 200 PM only. No deiveries on weekends o holidays.
Piease call 222-365-8065 24 howrs prior 1o delivery 10 schedule a specific time slot. Driver must check in
at the security gate upon arival

Products
Product Measurement  Quentity Uniteost  Totsl cost
Cnerry Scones (2 pack)10008 100 185 18500

A1 Buster Croissar 100 220 22000
Total 40500
Store keeper signature Aopraved by Received by
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How to Create a GRN Based on the Purchase Order (PO)

Easily receive and add stock based on existing Purchase Orders (POs) using
SalesPlay POS system’s GRN feature. This guide shows you how to create a GRN

from a PO for efficient inventory management.

I.  Login to POS Back Office Web portal
II.  Select “Inventory” from Main Menu
lll.  Go to the “Purchase Order” section
IV.  Click on the relevant PO number

V.  Click “Create GRN” button

€ BACK SEND  CREATECAN

PO-10001
Origin!

Date: Feb 182025
Expecied delivery date: Fe0 182025

Shiptc:
iy Center

Delivery time - betwesn 10,00 AM and 2.00 PM anly. No deirveries on weskends or hobdays.
524 hours prioe to delivery to schedule a specific time siot. Driver must check in

Store keeper signature Approved by Received by

VI.  Click “Create” button If all details are correct

(You can change the Quantity if there are any changes with the PO Quantity)
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How to Add Stocks (Good Received Notes — GRN) in the Back-office

Web Portal
Effective inventory management is crucial for any business. Inventory, or stock,

refers to the quantity of a particular product available for sale.

SalesPlay POS offers inventory tracking and detailed analysis reports. These
reports provide insights into stock levels, products that are running low, available

inventory, and the history of inventory movement.

Adding stocks to the system is quick and straightforward, with options to do so
through both the POS app and the Back-office Web Portal. For businesses with a

large number of stock items, the Bulk Stock Upload feature simplifies the process.

Note: Ensure the “Stock Control” option is enabled on the product’s page before

adding stock.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” from the Main Menu

M. Go to the “Good Received Notes”

= Good received notes

Available inventory IMPORT N

Purc! s (PO)

Good received notes (GRN)

‘Stock adjustments (SA)
GRN Date GRN type PO number Greated date Supplier name
Transfer of goods (TOG)

Dec 26,2024 Direct GRN Dec 26,2024 Spice Zone
Inventory counts

Productions Dec 262024 Direct GRN Dec 26,2024 Coco Mart
Suppliers

Inventary history repart

Inventory expiry report Page 1 of 1 PerPage 1

Inventory valuation report

Inventory summary report

Backdate inventory report
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IV.  Click the “Create GRN” button

eI EXPORT IMPORT

V. Select a relevant product from the dropdown menu

All Categories v
Product Measurement Expiry date GRN quantity Unit cost Total cost
Select products @
Coco Powder =

500 0.50
10001 g 25000 .
@ ADD ADDITIONAL COST
Total 250.00
CANCEL CLEAR FORM TEMPORARY SAVE CREATE

VI.  Enter GRN Quantity
VII.  Click (+) button
VIIl.  Click “CREATE” button
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How to Make Stock Adjustments in the Back-office Web Portal

You can edit stock records by adjusting the stock quantity, flagging damaged or

lost items, and managing these records separately.

Stock adjustments can be made through both the POS app and the Back-office
Web Portal. This feature can also be used for stock returns. To perform a stock

return, select the “reduce” type and use “return” as the reason.

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” from the Main Menu
lll.  Gotothe “Stock Adjustments”

IV.  Click the “Create Stock Adjustment” button

= Stock adjustments

Stock Adju: ents

ath
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V. Selectthe relevant type from the dropdown menu (Reduce, Add, Override)

VI.  Select the relevant product from the dropdown menu
VIl.  Enter the relevant quantity
VIIl.  Click (+) button

IX.  Click “ADJUST” button

= Stock adjustments

o
City Center

Product Measurement  Current stock  Quantity to add Unit cost Stock after
Select products @
Coco Powder
200 150 0.75 350
10003
CANCEL CLEAR FORM ADJUST
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How to Transfer Goods (TOG) in the Back-office Web Portal

To transfer goods (TOG) in the Back-office Web Portal: You can move stocks
between your stores and view the transfer history. The Transfer of Goods function

is available through both the POS app and the Back-office Web Portal.

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” from the Main Menu

M. Go to the “Transfer of Goods”

= Transfer of goods

Available inventory
Purchase orders (PO)
Good received notes (GRN) E
Stock adjustments (SA)
E Transfer of goods (TOG)
Transfer of Goods

Inventory counts

Move stocks between your stores and view the history of transfers
Productions

Suppliers CCREATE TRANSFER OF GOODS

Inventory history report
Inventory expiry report

Inventory valuation report

——

IV.  Click the “Create Transfer of Goods” button

V. Select relevant FROM location shop and TO location shop from dropdown
VI.  Select the relevant product from the dropdown menu and enter the
quantity.
VII.  Click (+) button

= Transfer of goods

-
City Center . D oec2r 2004

- t
Parkview +  Notes #

151 Sprite
10001

500 200 100

Double Chicken Delight
10002

120 80 50

omice  cuearronu

VIII. Click “CREATE” button
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4.8. How to schedule a TOG

This feature will allow user to schedule Transfer of Goods TOG on a future date.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” from Main Menu

M. Go to the “Transfer of Goods TOG”

= Transfer of goods

IV.  Click “Create transfer of goods”

V.  Check ON scheduled date section

= Transfer of goods

City Center = Dec 27, 2024

Notes
i Parkcview Scheduled for Transfer on December 30 P

VI.  Set the correct schedule date (future date)
VII.  Fill other details
VIIl.  Click “Create”
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How to Perform a Stock Count

A stock count (or inventory count) involves physically verifying product quantities
and comparing them to your POS system's records. This ensures accurate stock
levels, preventing discrepancies and informing better business decisions. This

section outlines how to perform a stock count effectively.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” from Main Menu

lll.  Go to the “Inventory Counts”

- Cottinne
Features
Available inventory
Purchase orders (PO) S Open oraers .
Bood received notes (GRN) - o
SHOCk agpustments (SA) -
Transter of goods (T0G) ® -®
Proguctions
N - T\rr\EA:m -9
Inventory history report
@ Mummayment -.
B TamesCraes -
Backdate nventory report ] aiman 1axes as incy
: KoT /80T notes (Y B Crdertypes o
Mot e
e easons
" Sslv‘-cls eas . ) =Y
Natncation senos ([N @ ANemative cumency -.
Adonapps
Notification settngs .
Embedded barcoces [ !
Quickbook Integation @ Aosnaoos -
xer0 )
KOT notes -
H " 4
IV.  Click the “Add Inventory Count” button
Inventory counts
Perform full or partial stocktakes with a barcode scanner or manually
ADD INVENTORY COUNT
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V. Select the shop

VI.  Choose the type, “Partial” or “Full”

MNotes
Week stock count “

Type ® Partial Full

VIl.  Select the products from the dropdown

VIII. Click the Add + icon

= Inventory counts

Week stock count &~
u
Type @ Partial Full
Products
Prod Meas Expected
10007 . s
Al Butter Croissants (2 pack)
10008 -
Chary Scones (2 pack) L u
CANCEL SAVE SAVE & COUNT

IX.  Click the “Save & Count”
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X. Enter the counted stock value

= Inventory counts

Quantity ADD TO COUNTED
I " Products

Product Measurement  Expected stock | Counted | Difference  Cost difference
All Butter Croissants (2 pack) 81 p 81 0.00
10007
Cherry Scones (2 pack) 75 0 75 0.00
10008

Total -156 0.00

CANCEL SAVE COMPLETE

Xl.  Click the “COMPLETE” button and confirm

History
o ADO O COUNTED 72 ey Seones (200ck)
a0 Butr Croissams (2.
- Products
o @ e 00
7 am ™
Total o o
cace sar | coweeme

91 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

4.10. How to Set All Inventory Stock Levels to Zero

The "Zero All Stocks" feature provides a way to reset the stock levels of all items
in your inventory to zero. Use this with caution, as it's irreversible. This section

explains how to use it safely.

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Inventory” section
lll.  Go to “Inventory Counts”
IV.  Click “Add Inventory Count” button
V.  Select correct shop

VI.  Tick ON the type as “Full”

Products

Allitems will be counted

cance. save SAVE & COUNT

VII.  Click “Save & Count” button

VIIl.  For each item in the list, enter "0" in the stock counted field

= Inventory counts

ADD TO COUNTED

IX.  Click “COMPLETE” button and confirm
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4.11. How to Work with Productions

The "Production" feature in your POS system simplifies the management of
finished goods inventory by linking it directly to raw material usage. This
streamlined process allows you to efficiently track both your ingredients/recipes
and your final products, ensuring accurate stock levels and better production
planning. This section will guide you through the steps needed to set up and utilize
the Production feature, from creating ingredient products to adding finished

goods to your inventory.

To utilize the 'Production’ function, follow these three steps:

1. Create Ingredient Products: Set up the individual items or ingredients that
go into making your finished goods.

2. Create Composite Products: Bundle these ingredients together to form
the finished goods or products you sell.

3. Enable Production Feature: Turn on the Production feature in the POS

system to start managing your inventory efficiently.

After completing these steps, you can easily add finished goods stock to the
system, keeping track of your raw materials, composite products, and overall

inventory management.

Create Ingredient Product

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Products” section
I, Go to the “Product list”

IV.  Click the “Add Product” button
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V.  Enter the ingredient name

VI.  Click “sold by each” area and select the correct measurement

= Add products

Product information

roduct name

Pizza Dough

VIl.  Tick ON “Ingredient Product” under Additional options

Additional options

(] Composite product (] Combo product

[ Variant product @ Ingredient product @

VIIl.  Enter available stocks of the ingredient

Shops

The item is available for sale in all shops

Available Shop Price In stock Safety stock
City Center 120 500 100
Parkview 120 500 100

SHOW LESS

IX.  Click the “Save” button
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Create Composite Product

I.  Login to the SalesPlay POS Back-office Web portal
Il.  Select “Customer” section
lll.  Go to the “Product list”
IV.  Click the “Add Product” button
V.  Enter the composite product name

VI.  Tick ON “Composite Product” under Additional options

Additional options

B Composite product (O [ combo product ©

[ variant product [J Ingredient product (O

VII.  Tick ON “Use Production” if maintain finished goods stocks

VIll.  Add component products one by one
Composite product
Use Production ‘

Component Product Quantity Cost
10009-Pizza Dough i 1 120 [ ]
10011-Mozzarella Cheese 2.000 030 W
10013-Vegetables mix p . 1.000 100 W
10010-Pizza Sauce } 5.000 0.50 [ ]
10012-Chilli Chicken ) 2.000 220 i
® ADDNEW

Total gty/cost 11.000 5.20

IX.  Click the “Save” button
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“Enable Production Feature” and “Add Finished Goods Stocks”

The Production function simplifies adding finished goods to your POS system,

tracking both materials and products for efficient inventory management.

Log in to the SalesPlay POS Back-office Web portal
Select “Inventory” section

Go to the “Productions”

Features
o
¥ Open order: =Y
(GRN) o ,
Stock agjustments (SA) s
Transter of goods (T0G) @ Sninmanagement -
Inventory counts T Ky st e cor m and o
Time clock
Supplers Bl . ERWA . -
oy report 3 more
@ Matoayment -
B Tares/Charges N ]

Click the “Add Production” button

ADD PRODUCTION | w [E=ilv=Ees
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V. Select the product from dropdown

VI.  Enter Quantity and click + button

City Center - Noves P
o
Product Cost Quantity
Select Product )
10014 -
520 20 | |
Spicy Chilli Chicken Pizza

CANCEL

VII.  Click the “Save” button
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4.12. How to Use the Disassembly feature

The Disassembly feature in your POS system allows you to break down finished

products back into their component ingredients. This is the reverse of the

Production function and is useful for managing leftover stock or recovering

ingredients. This section will guide you through using the Disassembly feature to

accurately adjust your inventory.

VI.
VII.

VI,

98

Log in to the SalesPlay POS Back-office Web portal
Select “Inventory” section

Go to the “Productions”

Click the arrow button near “Add Production”

ADD PRODUCTION ~ [E3GHIIERY

ADD DISASSEMBLY

Click “Add Disassembly” button
Select the product from dropdown

Enter the disassembly Quantity and click + button

= Create disassembly

Q 9
=
i
g
5

Product Cost (T Quantity

Select Product ®

10014 -
Spicy Chilli Chicken Pizza

Click the “Save” button
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4.13. How to Order Items by Boxes and Sell them by the Piece

This guide explains how to manage inventory when you order items in bulk boxes
and sell them individually, using the "composite item" and "disassembly" features

within the SalesPlay POS back-office.
You need to create two sets of items: for selling and to order by boxes.

Creating the Individual Selling ltem,

I.  Login to the SalesPlay POS Back-office Web portal
Il.  Select “Product” section
Ill.  Go to the “Product List”
IV.  Click “Add Product” button
V.  Enter the product name, price, and cost per individual item

= Add products

Product information

Bottled Drinking Water - 500ml

Price informations
Regular unit price{LK
1.50 D Price chany

125

Quantity change »
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Creating the Bulk Ordering Item (Composite ltem),

VI.  From the “Product List”, Click “Add Product”
VIl.  Enter the Product name
VIIl.  In the "Inventory" section of the product creation, enable "Composite
Iltem" and "Use Production."

Product information
i
Bottled Drinking Water - Box(500ml x 30p)

3
Price informations
Regular unit price(LKR
0.0 Price change e
Quantity change »

Additional options

& composite product () combo product

[] Variant product ingredient product G
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Choose the individual selling item (e.g., " Bottled Drinking Water - 500ml")
as a component

Enter the number of individual items contained in one box (e.g., 30).

Composite product

Use Production C o
All Categories - All types
Component Product Quantity Cost
500ml =
10001-Bottled Drinking Water ~ 30.000 750 W
® ADDNEW
Total qgty/cost 30.000 37.50

If you are not going to sell by boxes, you can make them not available for

shops

Shops

[C] The item is available for sale in all shops

Click “Save” button
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Creating a Purchase Order,

Xll.  Select “Inventory” section
XIV.  Go to the “Purchase Order”
XV.  Click “Create Purchase Order”
XVI.  Select the Supplier
XVIl.  Add the bulk ordering item (e.g., " Bottled Drinking Water - Box (500ml x
30p)") to the purchase order.

XVIIl.  Enter the number of boxes you are ordering (e.g., 10).

- Mar 05, 2025 Mar 08, 2025

Botied Drinking Water - Box(500mi x _
30p) o ] 10 3000 30000 [ |

(#) ADD ADDITIONAL COST

CANCEL CLEAR FORM TEMPORARY SAVE CREATE

XIX.  Click “Create and Send”
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Receiving Stock and Disassembling Boxes,

XX.
XXI.
XXII.

XXII.

XXIV.
XXV.

Select “Inventory” section

Go to the “Productions”

Click the dropdown near the “Add Production” button and select “Add
Disassembly”

Select the bulk ordering item, and enter the number of boxes you received.

= Create disassembly

I u
Product Cost Quantity

Select Product @

10002
Boltied Drinking Water

CANCEL SAVE

Click “Save” button
The stock of the individual selling item (e.g., " Bottled Drinking Water -

500ml") will be automatically updated in your available inventory.
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5. Customer Management

5.1. How to Create a Customer in the Back Office Web portal

Add new customers to your database with ease. This guide shows you how to

create customer profiles in the SalesPlay POS Back-office.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Customer” section
. Select “Customer Base” from the list

Settings
O Systom settings Features

Pl
°
%

 and hold, keep updating multiple orders unti they re ully paid. Leam

@ shiftmanagement
Track employee shift start

Loyalty @ Timeclock
-

IV.  Tap “Add Customer” button
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V.  Enter the relevant information and tap “Save” button

OF

= Customer Registration

Customer details

Marcus
Aurelius

marcus aurelus@gmail com

v, 692235469

] 55; Buckingham stiset
New York R::‘h‘asw
o

. -

Marcus Aurelius

1010

5.2. How to Create Customer in POS App

This guide shows you how to create customer profiles in the SalesPlay POS App.
I.  POS App Main Menu
II.  Select “New Sale”

lll.  Select the “customer” icon on the right-hand upper section

—
ﬁ ko mn 4 &‘ F |w
A é"; a

All Delivery -
Favongrite Cheese Lovers (Personal) x 1 & 314
Bell Pepper =
Appetizers
Desserts e
Chocolate Melt
Lava Cake
Drinks
vt Sigded)
Double Chicken &
Pizza Cheese Fiesta
P A0 T )
Rice & Pasta (_1‘ ’,-.,:‘._
ety
Double Chicken Double‘Chicken Hot & Spicy
Delight Surprise Chicken
Subtotal 314
THO
\,(,;‘l Tax and charges 023
SEAL R
Melt Tandoori &
Hot Garlic Prawns Butter Chicken Total 3.37
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IV.  On the customer selection screen, tap the “Add New Customer” button.

— o Selecteustomer L]
All Q. search customers -
Favorite ADD NEW CUSTOMER
Appetizers e Devan Hewage - 1006 +

Dprobashena@gmail.com 0771585857
Desserts
-1

e Hello Test - 1007 +
Drinks nishshand4@gmail.com 856206265

9 Jude Mick - 1002 +
D jmick@gmail.com 98566206203
SEUEE o= s Ll

V.  Onthe create customer screen, Add the relevant information, and tap

the “Save” button to save the new customer.

Al e -
Favarite
Appstizers ] '
ppet L Manins
Desserts s
Randall
Drinks
e manvinsrandali@telaviom us
.
Na category . smmam
Pizz -
[ 100003
Rice & Pasta
FR— Q@ 277, Gifn Sireet Phoen, AZ 85012
Metts Hew York
Na category o
usa
Pizza P
10001
Rice & Pasta
Valentine's Special =

VI.  After successfully saving, the newly created customer’s profile will be

displayed.

& Customer profile ADD TO RECEIPT [o]
Al >
Favorite e
Marvin S Randall
Appetizers
marvinsrandall@teleworm.us
Desserts
. 6022774782
Drinks.
Q 277, Griffin Street, Phoenix, AZ, 85012
et (@ 100003
No category
0.00
@ . i
Credi mit
Pizza
gy Dec231994
Rice & Pasta Rl
x 000
Valentine's Special 'S Total outstanding
MORE INFO
EDIT PROFILE
REDEEM POINTS
w
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5.3. How to Add a Customer to the Receipt / Bill Quickly

The system can now add customers directly without accessing the 'customer

profile' page.

I.  POS App Main Menu
I.  Select “New Sale”

lll.  Select the “customer” icon on the right-hand upper section

Q  search
Al LY Delivery -
F Ly s o 2T
avourite
BEQ Chicken BU"&;&ZEKET‘ Cheese Lovers (Personal) x 1 344
Bell Pepper
Appetizers
Desserts p %3
Chocolate Melt
Lava Cake
Drinks
Melts
Double Chicken &
Pizza Cheese Fiestal
Rice & Pasta \
PN ». 4 e
Double Chicken Hot & Spicy
Delight Chicken
Subtotal 3.4
Tax and charges 0.23
Melt Tandoori &
Butter Chicken 3.37

IV.  Search the relevant customer

V.  Click the (+) icon at the end of the customer’s name

& Select customer
Al Q  search customers T -
Favourite ADD NEW CUSTOMER o
3.14
Appetizers e Devan Hewage - 1006 +
Dproboshena@gmail.com 0771585857
Desserts
e Jude Mick - 1002
+
Drinks mick@gmail.cormr 98566206203
Juli Kaso - 1005
o
hitclis 8 uile.kaso@gmai om 676389203739
Pizza -1
e Mary King - 1000 i
maryking09@gmail. com
Rice & Pasta
M Ji - 1004
e ary Jane i
maryjane1996@gmail.com 5358964669
314
. 7
e Ron Weasely - 1000’ i
r.wea gmail 1 56880800989 s
3.37

(If you want to check the customer profile, click on the customer’s name)
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How to Identify a Customer by Phone Number

Easily locate customer profiles for faster transactions. These steps explain how

to use phone number search to find and select customers in the POS app.

VIl.  POS App Main Menu
VIII.  Select “New Sale”

IX.  Select the “customer” icon on the right-hand upper section

Q  search

All Delivery -
Favourfte Butter Chicken Cheese Lovers (Personal) x 1
Masala Bell Pepper 214
3ell Peppe:
Appetizers
Desserts p %3
Chocolate Melt
Lava Cake
Drinks
=T
Melts &
Double Chicken &
Pizza Cheese Fiestal
Rice & Pasta
P 2
Double Chicken Double Chlcken
Delight Surpr\se

Subtotal 3.4

Tax and charges 0.23

Total

Save crARae

X.  On the customer selection screen, enter the customer’s phone number in
the search field.
XI.  If a customer profile matches the entered phone number, it will be

displayed in the search results. If multiple matches exist, they will all be

shown.
— 4 Select customer ‘1‘
Al Q6022774 x -
Favorite ADD NEW CUSTOMER
Appetizers e Marvin S Randall - 100003 +
marvinsrandall@teleworm.us 602
Desserts
Drinks
Melts
No category
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5.5. How to Add Customer to the Receipt by Scanning Barcodes

Enhance customer service and simplify checkout. These steps explain how to use

barcode scanning to quickly add customers to a sale in the POS app.

I.  POS App Main Menu
1. Select “New Sale “
. Add the customer’s items to the cart

IV.  Tap the customer icon in the top bar

1.99 [0] iants a
Al w 25 Takeaway =
Favorite Butter Chicken ; b Cheesy Garlic Toast x 1 & 2.00
Masala J
Appetizers Chicken Lasagnax 1 &
chéiia 399
Desserts p %5
Chocolate Melt Chocolate Melt Lava Cake x 2 4 5.00
Lava Cake
Drinks
! Hot Garlic Prawns (Large) x 2 4 11.98
X £ W
P A A =
Melts ’ F. 3 %j: o ) v’f) Hot Garlic Prawns (Large) x 1 & 733
Double Chicken & Bell Pepper, Cheese, Mushroom
No category Cheese Fiesta
[6] X
P A
Pizza 4 i‘: 'q{‘.*‘;
St oS
o & v e y e
N Double Chicken Double Chicken Hot & Spicy
Rice & Pasta Delight Chicken
Valentine's Special
Subtotal 30.30
Melt Tandoori
Butter Chicke. > Total 30.30
CHARGE
e 30.30

V.  Onthe customer selection screen, tap the “Barcode” icon.

— © Select customer :
Favorite ADD NEW CUSTOMER 200
Appetizers Devan Hewage - 1006

Ppe e 9 - + 399
Dproboshena@gmail.com 077158585
Desserts
8 Hello Test - 1007 + © 5.00
nishshan44@gmail.com 856206265
Drloks % 11.98
Jude Mick - 1002 +
Melts . N 4
jmick@gmail.com 98566206203 733
No category 8 Juli Kaso - 1005 i
juile kaso@gmail.com 676389203739
Pizza
8 Marvin S Randall - 100003
+
Rice & Pasta marvinsrandali@teleworm.us 6022774782
Mary King - 1000
Valentine's Special B I +
maryking09@gmail.com +1 BE8 300 3974 3030
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VI. Position the customer’s barcode in front of the POS device's camera or an

external barcode reader to scan it.

All -
Favorite 200
Appetizers
et 3.99

Desserts

5.00
Drinks 11.08
Melts

7.33
No category
Pizza
Rice & Pasta

\

Volntine's Speciel Place a barcode inside the viewfinder rectangle to scan it

30.30
RESCAN

30.30

VIIl.  Once the barcode is scanned and the customer’s profile appears, tap the

“Add to Receipt” button.

& Customer profile ADD TO RECEIPT
All -
=%
Favorite 1
2.00
Marvin S Randall
Appetizers
399
marvinsrandall@teleworm.us
Desserts
. 6022774782 @ 5.00
Drinks
Q 277, Griffin Street, Phoenix, AZ, 85012 - 11.98
ot (@ 100003 4 733
No categol
i a VA
Credit limit
Pizza
a Dec 23,1994
Rice & Pasta Feihde
+ 0.00
Valentine's Special ~ Total outstanding
30.30

VIIl.  The customer icon will now display a checkmark, indicating the customer

has been successfully added to the receipt.

_ ed ; &
1.99 (6] al ariants
Al w5 Takeaway
m e inr )
Favortee Butter Chicken Cheesy Garlic Toast x 1 ¢ 2,00
Masala

Appetizers Chicken Lasagna x 1 &
Desserts = <

Chocolate Melt Chocolate Melt Lava Cake x 2 &

Lava Cake
Drink -
rinks Hot Garlic Prawns (Large) x 2 &
Meits Hot Garlic Prawns (Large) x 1 &
Bell Pepper, Cheese, Mushroom

110 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

How to Add a Customer’s Phone Number to the Receipt

You can print the customer’s phone number on the receipt. This feature is
important when the order type is DELIVERY. So, the delivery person can call the

customer in any case.

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go tothe “Feature”

IV.  Check ON “Order Types” button

= Features

Settings

System settings Features

!
g

Billing & subscriptions

6 & 4|8[s8 8 & &

Addon apps

Embedded barcodes

V.  Click “Save”

(Once you turn ON “Order Types”, it will appear as a sub-menu in Settings

section)
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VI.
VII.

VIIL.

C X ] SALESPLAY
Select Order Types

Click “Delivery” option

Settings

Features

Order type. Other charges Default  Enable
Billing & subscriptions Delivery a
Taxes / Charges Dine in o
Software setup Takeaway a
Design receipt

Payment types

I Order types I

D Aftemative curency

KOT / BOT notes

Drawer reasons

Notification settings

Addon apps

Embedded barcodes

Check On “status” button

Click “Update”

When you bill from the POS App, select “DELIVERY” as the order type and
then select a customer with a phone number to get it printed on the

receipt.

+2 K3 SPLIT

pelvens USD 22.48
Tot

Coke Zero 400ml x 1 1.25

Cash received
Cinnamon Swirls x 1 2.00

i 1
Double Chicken Surprise x 4.20
Tomato Sauce, Mushroom
23.00 24.00 25.00 30.00
Chilli Chicken Pizza x
6.20

Mushroom
Garlic Bread x 1 2.00

[ CARD ‘
Subtotal 15.65 \ CREDIT ‘
Tax and charges 6.83

VOUCHER

Total 22.48 ‘
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Mary
maryking09@gmail.com

USD 22.48
T

Coke Zero 400ml x 1 1.25
Cinnamaon Swirls x 1 2.00 Cash recelved

&1 22.50
Double Chicken Surprise x 1

4.20
Tomato Sauce, Mushroom
23.00 24.00 25.00 30.00
Chilli Chicken Pizza x 1
6.20

Mushroom
Garlic Bread x 1 2.00

‘ CARD ‘
Subtotal 15.65 ‘ CREDIT
Tax and charges 6.83

‘ VOUCHER ‘
Total 2248

> Customer profile REMOVE FROM RECEIPT
Mary King
- maryking09@gmail.com
{c +1 888 300 3974
1000
a N/A
Credit limit
54.50

=2 Total outstanding

Past receipts ~

Past Receipts Search past receipts Q A #8-2500261 Refund }
Sep 26,2025
Debtor Management (Credit 2243
Invoice)
Receipt: #8-2509261 22.48 usD
Mary King 02:50 PM
Cash Management Receipt: #8-2509261

Receipt Ref: #8-2509261-54
Employee: admin
Customer: Mary King
Address: New york

Phone: +1 888 300 3974

Order type: Delivery
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How to Add Customized Note / Remarks for a Product When Creating

a Receipt

The system now can print a customized Note or Remark for the product on the

receipt.

Ex: If the user wants to add a comment to the pharmaceutical product such as

“Use after the meal” or “Use before the meal”

I.  POS App Main Menu
I. Select “New Sale”
lll.  Select an item and click

IV.  Click again the item at the ITEM CART area.

Q  Search :\lllll: O L2 B
All Delivery -
Favourite « = .
16
Chilli Chicken Pizza x 725
BBQ Chicken
Appetizers
Coke Zero 400ml x 1 (4 125
Desserts b
Chocolate Melt Garlic Bread x 1 & 2.00
Lava Cake
Drinks
hi (& )x1@
f: eese Lovers (Personal) 314
S Bell Pepper
Meits G50
Devilled Chicken
Pizza
£ 20 T Uy
Rice & Pasta l;‘(’l‘(%s{‘:‘; \
B it g ol
an Eronas
Double Chicken Double Chicken,
Delight Surprise
Subtotal 13.64
4.50
m Tax and charges 0.99
Melt Tandoori &
Butter Chicken Total 14.63
CHARGE
g 14.63

V. Gotothe “REMARK” area and click

VI. Enter the customized note and Click “Add” button

— e
- % Chilli Chicken Pizza ADD [4] :

Taxes
All -
Tax, 7% [ J
Favourite
7.25
Include Taxes
Appetizers
GST 2.0,10% [ ]
Desserts
Charges
Drinks
GST, 1% [ ]
Melts
Remark
s Add more cheese]
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VII.  Now click CHARGE.
When you bill from the POS App, the customized note will appear on the

receipt near the product

5.8. How to Check a Customer’s Purchase History

To easily view the past transactions of a customer is now provided to you

through the POS system.
You can enjoy this feature via the “Customer Profile” section in POS App.

I.  POS App Main Menu
II. Select “New Sale”

. Click the “customer icon” on the main interface

L) f;? (o]

Delivery

All

% -
J

Butter Chicken
Masala

Favourite

Appetizers

Desserts T
Chocolate Melt

Cheesy Garlic Toastfl Chicken Lasagna [ Chilli Chicken Pizza Lava Cake

V. Click or search for the relevant customer

— © Selecteustomer L]
All Q  search customers T -
Favourite ADD NEW CUSTOMER
Appetizers e Devan Hewage - 1006 n

Dproboshena@gmail.com 0771585857
Desserts
Jude Mick - 1002
(S +
Drinks j.mick@gmail.com 98566206203
Juli Kaso - 1005
Melts e IR +
uile kaso@gmail.com 676389203739
Pizza 8 Mary King - 1000 +
marykingD9@gmail.com
Rice & Pasta
Mary Jane - 1004
(S +
maryjane1996@gmail.com 5358064660
8 Ron Weasely - 10007 +
rweasely@gmail.com 2556880800989
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V.  Click “View Purchase History” at the bottom of the page.

& Customer profile ADD TO RECEIPT [o]
All B
Favourite e
Mary King
Appetizers
maryking09@gmail.com
king09 .
Desserts
@@ 1000
Drinks
0.00
Melts n Credit limit
Pizza a Birthday
Rice & Pasta i o451
Total outstanding
MORE INFO

REDEEM POINTS

VIEW PURCHASE HISTORY

VI.  For wider date range, you can use the “Calendar” icon

€ Pastreceipts ~

Past Receipts Past receipts afl @ @ #-2412232 Refund
Dec 17,2024
Debtor (Credit 14'63
Invoice) i
Receipt: #1-2412173 18.89 usD
Jude 04:09 PM
Cash Receipt: #1-2412232

Receipt Ref: #1-2412232-57
Employee: admin

Order type: Delivery

POS: POS 01

Date: Dec 23,2024 04:21 PM

Product Price Qty Total (USD)

Cheese Lovers (Personal) - 10044-124
299 1 314
+ Bell Pepper (0.15* 1)

(0.29)

18)
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How to Search Past Receipts Using a Customer’s Phone Number

Users can search past receipts using the customer’s phone number. This option
allows users to search even by customer first name or last name.
I.  POS App Main Menu

II.  Select “Manage Sales” and select “Past Receipts”

Past receipts ~

Past Receipts Search past receipts E] @ #12412173 Refund :
Dec 17,2024
Debtor Management (Credit 18.89
Invoice)
Receipt: #1-2412173 18.89 usD
Jude 04:09PM
Cash Management Receipt: #1-2412173
Receipt: #1-2412172 1233

agapy | RecelptRef: #1241217351
Employee: admin

Receipt: #1-2412171 1202  Customer: Jude Mick

1PM  Address: 19, South Wales Street, Washington D.C
Phone: 98566206203
Order type: Delivery
POS: POS 01
Date: Dec 17,2024 04:09 PM

Product Price Qty Total (USD)

Melt Tandoori & Butter Chicken Masala - 10020
4.50 1 4.70
+ )+ 1

+

Garlic Bread - 10030
2.00 1 2.00
+Charge 01,20% (0.33)

STl (000

I, Click the SEARCH icon

IV.  Enter the customer’s phone number

= Pastreceipts ~

Past Receipts 95566206203' X #1-2412173 Refund :

Dec 17,2024
Debtor Management (Credit 18.89
Inveice) _
Receipt: #1-2412173 18.89 usp
Jude 04,09 PM
Cash Management Receipt: #1-2412173

Receipt Ref: #1-2412173-51
Employee: admin
Customer: Jude Mick

Address: 19, South Wales Street, Washington D.C

Phone: 98566206203
Order type: Deliven

V. Ifaphone number has associated receipts, those receipts will be displayed

in the interface. (You can search using the customer’s name also)

117 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

5.10. How to Set up a Customer Loyalty Program

VI.

118

Log in to the SalesPlay POS Back-office Web portal

Select “Customer” from Main Menu

Go to the “Loyalty”

Features

& S 8 48 & &

Acdon apps

Click “Add Program”
Enter the Program name, and Required bill value to earn one point,

Percentage from the bill value (%)

= Add Loyalty Program

Loyalty program details

Dine & Dash Rewards

2

CANCEL  SAVE

Click “Save”
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On the POS App

VII.
VIII.
IX.
X.

XI.
XIl.

Open your POS App
POS App Main Menu
Select “New Sale”

Select the customer

ﬁ q s

1.99 [0)

Lol

3 variants

Al W Takeaway -
Favorite Butter Chicken
Masala
Appetizers
Desserts Chocolate Melt
Lava Cake
Drinks
& po
p A
Melts S ]
Double Chicken &
Cheese Fiesta
No category
@400
o a0 T -
Pizza A ;‘;"‘:’f}.” Y
o~ | 8w o o
Double Chicken Double Chicken Hot & Spicy
Rice & Pasta Delight Surprise Chicken

Valentine's Special

Melt Tandoori ",
Butter Chicke, >

0.00

< Customer profile

All

Favorite
Jude Mick
Appetizers
j.mick@gmail.com
Desserts
Y. 98566206203
Drinks
° 19, South Wales Street
Melt
= [@ 1002
No category
10.00
o ot
Pizza
Rice & Pasta Birtidey
« 0.00
Valentine's Special =2 Total outstanding
MORE INFO
REDEEM POINTS 0.00

VIEW PURCHASE HISTORY ;

Add products to the cart

Click “Charge”
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Q  Search o 2 P [e]
Chocolate Melt Coca ColaPet
Viiickars 1.25 @ 3 variants 3yariants ) [6)
\ W Coke Zero 400ml x 3 £ 3.75
b A ] o~
Appetizers Double Ghicken Double Chicken
& Cheese Fiesta Delight Garlic Bread x 2 (4 4.00
Desserts s
d y \ Byeisnts Hot & Spicy Chicken (Large) x 3 (4 20.49
f."“?*’ o Bell Pepper, Che ’
Drinks | 8 o007 ?", NN
Double Chicken Hot Garlic z
Surprise Prawns Devilled Chicken (Large) x 1 (£ 10.33
Juices Bell Pepper, Cheese, Mushroom .
Melts
Melt Tandoori &
Mixes Butter Chicken
Subtotal 38.57
No category
4 7 B PASCTAY - Tax and charges 17.29
Pizza Spaghetti Spicy Veggie Sri Lankan
Bolognaise - with Paneer Chicken
Total 55.86
Rice & Pasta 2.50 [6) ®
.
R &y
CHARGE
Page 1 - 55.86

Marvin S
marvinsrandall@teleworm.us
R USD 55.86
Tota

Devilled Chicken (Large) x 1 1033
Bell Pepper, Cheese, Mushroom X

Cash received
Hot & Spicy Chicken (Large) x 3 20.49 [ 55.85
Bell Pepper, Cheese, Mushroom
ENEELEE <K1Y 56.00 60.00 70.00 100.00
Coke Zero 400ml x 3 375

‘ CARD ‘
Subtotal 38.57 [ CREDIT ‘
Tax and charges 17.29

VOUCHER

Total 55.86

Xlll.  After the payment screen, the system will show the earned points for the

purchase

Marvin S ° .c

marvinsrandall@teleworm.us xv

Takeaway

Devilled Chicken (Large) x 1 1033 i

Bell Pepper, Cheese, Mushroom

Hot & Spicy Chicken (Large) x 3 Earned Points : 2.79
5 20.49

Bell Pepper, Cheese, Mushroom

Garlic Bread x 2 4.00

Coke Zero 400m| x 3 3.75

120 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

5.11. How to Add Points to a Customer’s Account

VI.
VII.

Log in to the SalesPlay POS Back-office Web portal

Select “Customer” from Main Menu

Go to the “Loyalty”

Click “Add Points” button

Enter the number of points you wish to add in the “Amount of points”

field

= Add Loyalty Points

Add loyalty points

100.00

xMarvin SRandall = Juli Kaso

Choose the specific customer from the provided dropdown list

Click “Add Points” button

To verify in Customer Profile,

VIIL.
IX.
X.

121

Go to “Customer Base”
Select the customer whose points you added
The updated point total will be displayed near the star icon (or the

designated loyalty points display area)

= Customer Profile

€ CUSTOMER BASE EDITPROFILE  MORE ~

e

Juli Kaso
juile kaso@gmail.com
v, 676389203739
[ 1008
Oct 07,2024 D Feb 102025
e 6 $ 166.85

S 10000 . 000

@  orednimit
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5.12. How to Redeem Loyalty Points

This guide explains how customers can use their accumulated loyalty points to

reduce the cost of a purchase during a new sale.

. POS App Main Menu
1. Select “New Sale”
lll.  Add the Products to the cart

IV.  Click the customer icon and choose the customer from the displayed list.

— ki -2 = (2]
1.99 3 y
All ' %3 P A Takeaway d
Vouchers Butter Chicken Garlic Bread x 3 & 6.00
Masala
Favorite Coca Cola Pet 1.5Lx2 4 3.00
Appetizers o 1.51 Sprite x 2 &4 398
Chocolate Me"
Lava Cake ° i 3 4
hi x3E
Desserts Chllll‘C icken Pizza 2220
BBQ Chicken, Bell Pepper
Drinks 28 PR e
n W3 C1hocolal‘e MTI,‘ Laya Cake x5 & 12.50
Mixed Chill and Nai Sauce
Devilled Chicken : AIEESN
Melts
Cinnamon Swirls x 5 & 10.00
Pizza ”'\ A 1’ ﬁ 5%
5% E ?),“J 5 Cheesy Garlic Toast x 5 & 10.00
Double Chicken & Double Chicken DoubleChicken
Rice & Pasta Cheese Fiesta Delight Surprise
a4 Meles Subtotal 67.68
2
ot & Spicy Melt Tandoori &
Chicken Butter Chicken Total 67.68
CHARGE
67.68

V. If needed, tap "More Info" to review the customer's available loyalty

— & Customer profile ADD TO RECEIPT [24]
All -
Vouchers e o]
Juli Kaso
Favorite 3.00
juile kaso@gmail.com
Appetizers 3.98
. 676389203739
Desserts 22.20
[ 1005
Drinks @
N/A 100.00 12.50
n Credt imit
Melts
. A 6 10.00
i Birthday Visit count
10.00
« 0.00 2024-10-08
Rice & Pasta 122 Yotal outstanding First visit
&) 20250305
ast visit
g 2223
Total spend amount
HIDE MORE INFO
EDIT PROFILE
—
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VI.  Confirm the customer is added to the sale/receipt

VIl.  Click the "Redeem Points" button

ﬁ & Customer profile REMOVE FROM RECEIPT :
All -
Vouchers e 6,00

Juli Kaso
Favorite 3.00
juile kaso@gmail.com
Appetizers 398
. 676389203739
Desserts 22.20
1005
Drinks )
'y N/A 12.50
Credit limit
Melts
2 10.00
Pizza a8 Birthday
10.00
% 000
Rice & Pasta ™2 Total outstanding
MORE INFO
67.68
EDIT PROFILE
oo
VIEW PURCHASE HISTORY .

VIll.  Enter the number of points the customer wants to redeem for this

purchase

4~ REDEEM PQINTS (100.00)

Value

50.00
1 2 3
4 5 6
7 8 9
0 0K

IX.  Click “Charge” button
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On the payment screen, confirm that the redeemed points have been

deducted from the total bill, and the correct balance is displayed

Juli s
3 < Payment
juile.kaso@gmail.com - ¥
Takeaway
68.39
Total
Garlic Bread x 3 6.00
[
Coca Cola Pet 1.5Lx 2 3.00 Card Cash Online payment =
1.51 Sprite x 2 3.98 A
Chilli Chicken Pizza x 3 250 17.68
BBQ Chicken, Bell Pepper Surcharge - 0.71
Chocolate Melt Lava Cake x 5 1250 1 2 3
Mixed Chili and Nai Sauce
4 5 6
Cinnamon Swirls x 5 10.00
7 8 9
Cheesy Garlic Toastx 5 10.00
0 CLEAR
Subtotal 67.68
CHARGE
Total 67.68
Multi payments
Paints 5000 ®

Click “Charge” to complete the purchase
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5.13. How to Create an Estimation in the SalesPlay System

Generate professional estimates for your customers. These instructions outline

the steps to create and manage estimates within SalesPlay POS

I.  Loginto Login to the SalesPlay POS Back-office Web portal
II.  Select “Customer” from Main Menu

I, Click “Estimate” section

Settings
G . Features

System settings

Festures 3 Open orders
e and hold, keep

@ snftmanagement
Track e e shift start

@ Timeclack

Addon apps

Embedded barcodes more

Quickbosk integration @

IV. Click “New Estimate” icon

V.  Select the customer, and shop, add a valid period and a comment

Posaseg e crer

@ AGDTERMS M40 CONDMONS

VI.  Select the product and add quantity for the estimation
VIl.  Click the “Save” button
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VIIl.  After that click the “Send” icon to email the estimation to the customer

To Accept or Reject a Created Estimation

l. Log in to Back-office Web portal
. Select “Customer” from the Main Menu
. Click “Estimate” section

IV.  You will see already created estimations

= Estimate

V.  Click on the relevant estimation

VI. Click 3-dot button near the send icon

VII.  Click “Accept” or “Reject” and confirm

Accept Reject

Are you sure you want 1o accept this?

Are you sure you want 10 reject this?

126 Copyright © 2025 SalesPlay



@.@ SALESPLAY

POINT OF SALE

VIIl.  On the Estimation List page, the status of each estimate is displayed in a

dedicated column.

creaTe new [ u . p . 22502116 - 20260216 ag
m
Document pambert# oate Custor shop amaus staas
1o feviazozs war w1078 Accepied
T s

You can either accept or reject an estimate using the assigned POS app. Here’s

how to do it:

I.  POS App Main Menu
1.  Select “New Sale”

[ll.  Tap “Open Orders”

_ i S :l"m: Q &+ - MJ
'* - _.'" y
7

Al 1.99 0] Jva’v’\m:’(i% A\

Takeaway i

Favorite

Appetizers

Desserts L 3
Chocolate Melt

Lava Cake
Drinks
2.00 [0)
e

Melts “\%

No category heese Fiesta

Pizza

Doublé Chicken
Rice & Pasta Delight

Valentine's Special

Qffeevaranss

Melt Tandoori &
Butter Chicken

Total 0.00

IV.  Under “New Orders” you will see the recently created estimate

> OPEN ORDERS QY

NEW ORDERS PENDING ORDERS CUSTOMER ORDERS

Feb 16,2025

Order Ref: #1
W Manins| 6022
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V.  Within the estimate’s details, you’ll find options to "Accept" or "Reject

X Open order

636.75
usD

Order Ref: #10011 | Estimation

Employee: admin

Customer: Marvin S Randall

Address: 277, Griffin Street, Phoenix, AZ, 85012, New York
Phone: 6022774782

Description: This includes i ient costs,
based on an

POS: POS 01
Date: Feb 16,2025 05:15 AM

preparation charges, and delivery (if applicable). Final pricing may vary

Product Price Qty Total (USD)

Hot Garlic Prawns (Large) - 10038-104
50 299.50

I APPROVE ORDER I
PREBILL | REJECT I

128 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

6. Employee Management
SalesPlay POS Employee Management is a comprehensive module designed to manage

staff activities, access rights, and performance within the SalesPlay Point of Sale system.
It enables businesses to create user profiles, assign role-based permissions, track shifts
and attendance, monitor sales, and manage staff commissions. The module improves
transparency in operations, enhances productivity, and supports better decision-making

by providing detailed insights into employee performance and work patterns.

6.1. How to Add an Employee in SalesPlay

I.  Navigate to the 'User' section, then select 'Employees

II.  Select “Create Employee”
If this is your first time creating an employee, the system will prompt you

to set up an Administrator PIN.

FIRST SET ADMINISTRATOR PIN

Set your own PIN to enter POS application. When adding
employees you can set PIN for your employees to enter
POS application.

CANCEL
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lll.  Enter employee details, and select or create a user role

= Employees

Create Employee

Oliver Wilson

A% select userrole

Create user role

Cashier

Manager

If you assign the Manager role, the system will require you to enter a

Back Office Log in email for the user.

= Employees

Create Employee

Joe McAlister

POS Login PIN
a8 2 0 o0 7

P08 user name
O Hen

Backoffi

jmcalister@salesplay com

Phane

Y. jmcalister@salesplay.com

Invite to the backoffice

IV.  Configure Discounts (Optional)

- Specify the Discount Limit and Maximum Percentage

Discount
I Discount Enable -

o
5000

Max Percentag
10

Shop Information

All Selected
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V.  Assign Shops. Then, review the employees you have created.

=====

Admin support @salesplaycom

,,,,,,,

6.2. How to Manage Employees POS Access Rights

This section explains how to assign and modify access rights for employees,
ensuring they have the appropriate level of system access based on their role.
Proper management helps maintain security and efficiency within your

organization.

I.  Navigate to the “User” section and select “Access Rights.”

=  Access Rights

Administrator POS | BACKOFFICE 1
Manager POS | BACKOFFICE 1

Other staff
staff commissions

Access logs

II.  Choose an existing role or create a new one, depending on your
requirements.
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Edit role

Supenisor

POS -

o i za0n

Emiapers can g a e 100 cangpe

Products

Product B Full Access M Read Only

Categories B Full Access & Read Only

0 Inventory
[ Sales

[ Customers
0 Seuings
0 Reports

[ Functions

Back office »

Products

Product categories

More reports are available in the back affice

@.@ SALESPLAY

POINT OF SALE

Modify the rights for each category according to your preferences.

Access Rights

Products

w2 Croissan'wich

&% 2 Double Croissar'wich

&8  Bacon and Sausage, Egg, and Chel
& gacon, Egg & Cheese Biscunt Meal

4  Hacon, Egg, & Cheese Biscuit

48 Bacon, Egg. & Cheese Croissari W
S5 Croiasanwich Meal small

&8  Double Sausage, Egg, & Cheese Bl

B Nhla Gancans Fan  Phasca 1

Access Rights

Edit role

Supervisor

POS -

Erioyarscan o 0 e agp g perscas i code

Products

Inventary

Good Received Notes(GRN) Full Access Read Only

Stock Adjustment(SA) Full Access Read Only

Transfer O Goods (TOG) Full Acoess Read Only
0 sales

[ Customers
0O Settings

{7 Reports

[ Functions

Good received notes (GRN)

Stock adjusiments (SA)

Transfer of goods (TOG)

Good received note

Search GRN

Select supplier

Access Rights

Edit role

Supervisor

Products

Inventory

Sales
Invoice Full Access
Past Invoice Full Access Read Only
Credit Settiement Full Access
Drawer Transaction Full Access
Credit Note Full Access
Cancel Credit Note

O Customers
O Settings

[ Reports

Past receipts

Debtor management (Credit
invoice)

management

SHIFT END

Shift opened by: admin

Cash dramer
Starting cash
Cash sale
Advance payment
Cash credit settlements
Cash refund
Paidin
Paid out

Expected cash amount

Sales summary
Gross sales

Refunds
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= Access Rights

Edit role
Supervisor « Create Customer
Frstame
°
2
POS )
astName
Products " Email
° Inventory .
Sales v °
Customers ~ Q s
B Customers Full Access Read Only
city
O Settings v
Region
O Reports v
0 Functions & de
o India
Back office B
Eriorees om0 5 ™

Access Rights

Edit role

Supervisor — Payment gateway

Software customization

POS R J Printers

Emiopeescan g

Payment gateway

Products g
° Inventory ¢
Sales v °
Customers v
Settings > ‘
Setup KOT @ Full Access
Software Setup Full Access Read Only
Printer Configuration Full Access
Upload Data to Cloud -]
0 Reports v
N
0 Functions v

Access Rights

Products v
Inventory v
" Cashier daily sales report
Sales v
Cashier daily sales repart Name - All
Customers v A,
B setiings v "
Reports -
Cashier Daily Sales Report Full Access
o
L]
v [ Functions -
Back office »

More reports are available in the back office
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Access Rights

Products v Y i

Inventory v

Sales v

Customers @ Clear items

S Print Pre Bill

Settings v

& Create order
Reports v

Cidissariwich View pending orders

Functions ~ Meal Small

& syne
s Clear Cart @ Full Access
Create Order Full Access (5 Open Drawer
°
Create Reservation Full Access
View Pending Order Full Access
o Add Charge & Tax Full Access.
Assign Employee Full Access
Assign Table Full Access
Syne Full Access
Open Drawer Full Access Total 0.00
Create Customer Full Access
OPEN BILL:
Refund Full Access
Supervisor Full Access <

IV.  Click “Update” to save your changes.

Access Rights

Reports v
@ Functions -

Clear Cart Full Access
Create Order Full Access
Create Reservation Full Access

Full Ac

View Pending Order ess

Add Charge & Tax Full Ac

Assign Employee Full Access
Assign Table Ao
syme Full Access
o
Open Drawer Full Access
Create Customer ull Access
Refund Full Access
v Supervisor ull Access
Back office »
W cANCEL
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6.3. How to Manage Employee Back Office Access Rights

This section explains how to assign and modify access rights for employees in Back

Office, ensuring appropriate permissions based on their roles and responsibilities.

I.  Navigate to the “User” section and select “Access Rights.”
II.  Choose an existing role or create a new one, depending on your
requirements.

[ll.  Modify the rights for each category according to your preferences.

= Access Rights

POS -

[ ———

Products v

Inventory ki

8 Sales v

Customers v
0 Setlings v

8 Reports ~

Functions v

Back office El

[ Reperts ~
[ Manage Products v
[ Manage Inventory v
[ Manage Customer v

= Access Rights

Back office K
Reports -
Dashboard 18.00
Sales summary
Reces
Sales by products
Sales by category
° Sales by discounts
Sales by payment types
Taxes |
Charges 0
sifts |
O Manage Products v ; \
[ Manage Inventory v
) Manage Customer v
(0 Manage Promotions v
[ Manage Users
(O Manage Settings v

135 Copyright © 2025 SalesPlay




136

Access Rights

Back office -

el

kg 0 e tack e semame and passuce

8 Reports ~
Manage Products -

Product list (-]

Categaries =2

Modifiers (-]

Measurements

A Print labels

(] Manage Inventory v
[ Manage Customer v
[ Manage Promotions v
[ Manage Users v
[ Manage Settings v
[ Live Chat
[ Advance Reports v

-
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— o o -

3
i

fo—

o Egg e

cANCEL TN

Access Rights

Back office )

Reports v

Manage Products v

@ Manage Inventory ®

Available inventory

Purchase orders Full Access Temporary Save

Good received notes
° Stock adjustments

Transfer of goods

uppliers

Inventory history

Inventory expiry feport
Inventory valuation report
Productions

Inventory counts

O Manage Customer v

[ Manage Promotions P

[) Manage Users w

o=

—— v o 18.00 a

[ Manage Settings v

Access Rights

Back office e

Reports v
Manage Products v
) Manage Inventory ~

Available inventory

Purchase orders Full Access Temporary Save
Good received notes

° Stock adjustments
Transfer of goods
Suppliers

Inventory history report
Inventory expiry report

Inventory valuation report

Productions

Inventory counts

O Manage Customer v

() Manage Promotions

() Manage Users w

Dashboard

i . ol 18.00

[ Manage Settings v
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Access Rights

Back office .
% Reports v
Manage Products v
[0 Manage Inventory v
& Manage Customer -

Customer base ]

Loyalty =

Creditors []

Credit settiements =
() Manage Promotions v
) Manage Users .
(O Manage Settings v
[ Live Chat
[ Advance Reports v

-

@.@ SALESPLAY

POINT

[—

Access Rights

Back office

et ca o0 ik e g s
1@ Reports

Manage Products

O Manage Inventory

() Manage Customer

Customer base
Loyalty
Creditors

Credit settiements.

[ Rwiy-]

(] Manage Promations
O Manage Users

[ Manage Settings

O Live Chat

O Advance Reports

-

= customer base

Access Rights

Back office

N ET—

18 Reponts

Manage Products v
() Manage Inventory -
() Manage Customer v
Manage Promalions -
Discounts
Pricing plans
Price bulk upload
() Manage Users 4
[ Manage Setiings -
O Live Chat
[ Advance Reports -

CANCEL  UPDA

w_

B

Copyright © 2025 SalesPlay

OF

SALE




@.@ SALESPLAY

POINT OF SALE

Access Rights

[ Manage Inventory

0 Manage Customer v s
Manage Promotions v A '
() Manage Users v -

Manage Settings 2 — . e

Charges

Software setup

° Design receipt
Payment types
Order types.
Altemative currency
KOT/BOT notes
Drawer reasons
Table / Room
Notification settings
Addon apps

Weight embedded barcodes

Quickbook ntegration

[ LiveChat | 58 ———
Ll Advance Reparts o

IV.  Click “Update” to save your changes.

3
8
S
1
a
3
2
@

Charges

Software setup
Design receipt
Payment types
Order types
Alternative cumrency

KOT/BOT notes

@@

Drawer reasons.

Table/ Room

Notification setiings
M Addon apps

Weight embedded barcodes

Quickbook Integration

[ Live Chat

[0 Advance Reports -
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How to Give Employees Access to Log in Back- Office via Email

In here, you will learn how to creating employee accounts and granting them the

necessary permissions to Log in to back-office system.
On the Back-office side,

I.  Loginto Login to the SalesPlay POS Back-office Web portal
II.  Select “Users” from Main Menu

lll.  And select “Access rights”

Settings
Feature
© cmseers eatures
Feat Open ords -
Save Lea
Billng & subscriptions e
& -
Taxes / Charg tha
Software setup
L -
Design receipt leulate
Employees © L ]
Access rights
G staft raxes / Charges o
o5 a3 include, exclude or attach fo the receipt total. Le
Timecards ’ ! ° s
Total hours warked [ Ordertypes -e
Maintain multiple order types like di i earn more
Staff commissions
Access logs 8% Servicoareas -
Predefined tabl bers, Foom names, or other service options facilit
Service areas easier order tracking and delivery. Lean mare
it ive cur
Notfication settings @ Atematie curency B @
Addon apps Notification settings -
Ermbedded barcodes [T

IV.  Choose an existing group with your employees or create a new role

= Access Rights

az
m
User Rale Access. Employees.
Administrator POS BACKOFFICE
Cashi FOS 2
Manager POS | BAGKOFFICE
:
Page 1of1 Per Pag
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V.  Switch on “Back office” option and check in box “Manage POS devices”

=  Access Rights

Back office -
Emplayeos can og i 0 the back affce uing ther wsamame snd pascmard
(] Reports v
(] Manage Products v
) Manage Inventory v
] Manage Customer v
| Manage Promations v
° ") Manage Users v
] Manage Settings v
[] Advance Reports v
] Suspicious Reports v
| Payment Gateway Reports -
(] Integration
® Live Chat
s Manage POS devices
) Mall management

VI.  Now go to the “Employees” section from the “Users”

VIl.  Create a new employee account. Provide the employee’s name, assign the
user role you created or selected, set a POS Log in PIN, and enter their
back-office Log in email address.

VIII. Check the “Invite to the backoffice”

= Employees

Create Employee ¢

Mark Williams

POS Legin PIN

8 1 8 3 3
O wark
mwilliams@gmail com

ne
T 6465002463

@ Invite to the backoffice
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IX.  The employee will receive an email invitation to access the back-office.

They should click the "Create Account" button in the email.

2, salesPlay POS <suppori@salesplaypos.com>
(©sunday, February 16, 2025 1:13:06 PM

... SA_I.ESPLAY

AT
e

AP invites you to join your organization and obtain access to the SalesPlay Back office.

CREATE ACCOUNT

If you need any help please contact us through

2 S 0

Chat Email Help center

3

httpsy/fhelp.salesplaypos.com

Thank you for your trust
Best regards
SalesPlay Team

] ¥ (@

X.  The "Create Account" button will redirect the employee to the SalesPlay
account creation screen. They must create a password for their back-office

Log in credentials.

... SALESPLAY

Create a SalesPlay account

Username

Set password

CREATE AN ACCOUNT
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XI.  After successfully creating their account, the employee can log in to the

back-office using their email address and newly created password.

... SALESPLAY

Sign in to your SalesPlay account

Remember me Forgot Password?

= Dashboard
Mark Williams
Features
I Reports v
B Openorders
Product v 4 hold, &
¥ @ shftmanagement
@ Time cloc
Promotions v
© Mutipayment
us v Enable m
Chargy
Setting: " tax

8§ 8§48 S 8 45845 4§ & &

@ Addonapps
£
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6.5. How to Switch User Account to Different Employee in SalesPlay POS

On the Back-office side,

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Users” from Main Menu

[ll.  And select “Employees”

= Features

Settings
System settings Features
Faatures Y Open orders e
ave and hold, kes ting muliple orders until they're fully paid. Leam
Billing & subscriptions
& )
Taxes / Charges: tha
Software setup
& -
Design receipt - " ’ !
Employees @ Murtpayment =
Enable multi payment to accept payments in multiple options. Lear mor
‘Access ngnts
Other staff B  Taxes/Charges N ]
Maintain taxes as include, exclude o attach to the receipt total. Learn more
Timecards
Total hours worked W orertypes =Y
Maintain multiple order types like dining, delivery, take away. Leam more
Staff commissions
Access logs o =
o e opt
Service areas Learn mor
Natification seftings @ Ahemative curency -
Accept payments f y. Lea
Addon spps o -
Re g 0ut. Les
Embedded barcodes m

IV.  Create the necessary employee accounts for your shop and terminal staff.

Be sure to assign appropriate roles and permissions.

Edit Employee ©

Leenalia
2% Coshier
[~
POS Login PIN
= a 2 2 2 2

P

Ema
leenalia? @gmail com

Y, 278556632
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Edit Employee
Name
Jandrew Wayne

sar Ro

(=]

POS Login PIN
@ 1 1 6 6
J-] POS user nama

(=]

Ema

andrew.w@ymail.com

Phone
Y, 565238556

On the POS App,

Upon logging into the POS app, you’ll initially be in the admin role. To

access the employee Log in, tap the menu icon (usually three lines or a

similar symbol) in the top left corner.

ﬁ q -

1.99
All
2 -
Z SRy
Favorite )
1.51 Sprite But!’a;(;;\‘lgken
Appetizers
Desserts i
Chocolate Melt
Lava Cake
Drinks
Melts
""""""""""""""" Double Chicken &

&
Takeaway

Click the padlock symbol next to “Admin”

admin
POS 01
AP

i Newsale
Manage Sales
Products
Inventory

Reports
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[ll.  System will prompt for the employee’s PIN. Enter the correct PIN to log in

as that employee.

| é TIME CLOCK
[ X
®
SALESPLAY
Enter PIN
O00O0
1 2 3
4 5 6
7 8 9
0 X

IV.  Once logged in, the employee’s username will be displayed in the menu

area.

Leenalia
POS 01
AP

New Sale
Manage Sales

Products

ids  Inventory

Andrew
POS 01
AP

{4 Newsale
Manage Sales
. Products

o Inventory

V. To switch to a different employee, repeat steps 1-4.
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How to Use the “Time Clock” Feature

The system now includes a feature to track “employees” or “users” attendance

and working hours.

This feature, called “Time Clock,” allows employees to Clock-In at the start of their
shift and Clock-Out at the end. A detailed report is available in the back-office web

portal under the “User” section.

If users need to adjust or correct timings or add new records, this can be done

through the back-office web portal under the User > Timecards section.

I.  POS App Main Menu

1. Select “Padlock” icon

New Sale
% Manage Sales
Products
4o Inventory
Reports

Settings

.~ BackOffice

Apps

Help Center
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Click “Time Clock” icon
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.‘C
SALESPLAY
Enter PIN
O0O0O0
1 2
4 5
7 8
0

‘ () TmecLock

Enter PIN of the employee
Click “Clock-In"

«

CLOCK IN ‘ @

Enter PIN

0000
1 2
4 S
7 8
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VI.  Click “Go To POS” if the time is correct.

(_

admin clocked in at

11:48 AM
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7. Receipt Management

7.1. How to Add Logo to Receipts

This topic shows you how to update your receipt and email logos in the SalesPlay

POS Back-office. Here’s how to add a logo for receipts:

I.  Login to the SalesPlay POS Back-office Web portal

Il.  Select “Settings” from Main Menu

Settings
O 4 Features

System settings

Features Open ord @
@  Shiftmanagement -9
Lea

I I @ Timeclock o
-
e

E : =
KO/ BOT not A @

Orawer reasons
@ Atemative cure ncy )
4 Notification settngs -
Quickbook Integration @ Addonams P

Il.  Go to the “Design receipt”
IV.  Select either “Receipt logo” or “Email logo”, depending on which you
want to change

Design receipt MORE

of
mmerce Drive, Suite 101
cisco, CA94103

%

CANCEL UPDATE

Embedded barcodes

Quickbook integration
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V. Upload the desired image for the selected logo type.
VI.  Inthe top right corner, use the preview function to review the changes to

your receipt. Select the appropriate receipt type to see the logo in receipt

Receipt view Racewxs Receipt view

Master Chef

1234 Commerce Drive. Sute 101

San Francisco, CA 94103

Total (USD) 350.00

Aople juice 750 ml 250.00

1.0x25000

Sub total (USD) 250.00
Service 100.00 Tota(uso)
Grand Total 350.00 25000

Amount Charged 25000

250.00
Cash USD 350.00 25000

000
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How to Add Additional Comments for the receipt

The software includes a “Custom Messages” feature that allows users to add
personalized messages to the final receipt. This custom message will appear on
the POS receipt and can also be viewed in the past receipts section of the Back-

office Web Portal.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Gotothe “Design receipt”
IV.  Click “More”

Design receipt

City Center

D Apply to all shops

V.  Check On “Space for receipt comment” button

VI.  Click “Update”

= Design receipt

Settings . .
o System settings Receipt settings o

Receipt print with
Features

[J Product code
Billing & sub: ti
illing & subscriptions Product name
Taxes / Charges [0 Number of products

[0 Number of products gty ©
Software setup
[ Card transaction details

Design receipt

Payment types Print line number o9
Order types

Automatically print receipt L ]
Alternative currency
KOT / BOT notes Space for receipt comment -

Drawer reasons

(Once updated, that feature will be activated from the POS App, and the

user can enter any message at the final billing stage)
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How to Turn Off Automatic Print Receipt Option

POS System allows user to OFF the automatic print option. In such a situation,
when you click CHARGE button POS app will NOT issue a printout but still user can

get printout by clicking “Print Receipt” button in the summary page.

I.  LogintoPOS App

II.  Go to “Settings” section

admin

POS 01

New Sale
Manage Sales
=  Products
'_L Inventory

Eu Reports
I @ Settings

Back Office
Apps

(7)  HelpCenter

SP21202646 | V. 1.113.1 1231

lll.  Go to the “Printers”
IV.  Click on the already created printer setup

V.  Off the “Automatically print receipt” option

= € Add printer SAVE
c mode
Software customization
Wifi
Printers
80mm
Printer IP
10.30.100.201

Advanced settings

Print receipts and bills G Q
Styled header ¢

Connect cash drawer with printer

Automatically print receipt @

Test print

DELETE
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VI.  Click “Save” button

(Once saved, that feature will be deactivated from POS App, and user can
click CHARGE button and will NOT get a receipt print. If user wants to get
the receipt printout, user can click “Print Receipt” button in the POS final

billing summary page)

7.4. How to Change Receipt Date and Time Format

The system allows the user to change the Receipt Date and Time format.
Ex: 11.10PM (12 HOURS) OR 23.10 (24 HOURS)
Aug 15, 2022 OR 15-08-2022 OR 08/15/2022

I. Login to the SalesPlay POS Back-office Web portal
II.  Click “Main Menu”
lll.  Select the “Admin” profile section

IV.  Go to the “My Profile”

ﬂﬂﬂﬂﬂ Feeturs
i >
:

rrrrrrr

uuuuuuuuu

Promotions

;;;;;

6 8§ 8 S 8 8 8 8 s &

153 Copyright © 2025 SalesPlay




@.@ SALESPLAY

POINT OF SALE

V. Select “Date Format” or Time Format

VI.  Click the “Save” button

CHANS
urren
usp
Ullangu:
Englist
Delete t
You can permanently delete your SalesPlay account and all it's data DELETE
o
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How to Activate the “Receipt Customer Mandatory” option for all

Transactions
For some businesses, it is mandatory to add a customer name on the receipt/bill.
This software supports for that feature by popup the customer selection dialog

box in the POS App.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu

lll.  Go tothe “Software Setup”

Settings
O System settings Software setup

rrrrrrr

Aoty to @i snops

30
Adjust QTY based on price e
Product QTY Change »

ntemal barcode -

Styled KOT print »

En odes
Mandatary receipt customer e
Quickback ntegrstion

IV.  Check ON “Receipt customer mandatory” button

V.  Click “Update”

(Once you turn ON “Receipt customer mandatory”, the Customer selection
/ adding dialog box will appear on the POS app when click the Charge

button)
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How to add a “Print QR for Customer” for the receipt

In this POS system, a QR code (quick response code) can be printed on the receipt.
Through the implementation of this facility, the business can send a website or

the receipt to the customer through the QR code system.
Under this facility, there are two modes called Receipt URL and Customized URL.
Receipt URL — This will send receipt URL to the customer.

Customized URL - This method allows the business to send website or social media

account links to the customer

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu

[ll.  Go to the “Design receipt”

= Design receipt
Settings . .
@ System settings Design receipt

Features -
Apply to all shops
Billing & subscriptions u)

Taxes / Charges

Software setup
I Design receipt I

Payment types

Order types Master Chef

1234 Commerce Drive, Suite 101
A San Francisco, CA 94103
Alternative currency “
Print header
KOT /BOT notes

Drawer reasons

Notification settings CANCEL UPDATE

Addon apps

Embedded barcodes

IV.  Click “More”
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V. Select “Print QR Type”

KOT / BOT notes Space for receipt comment »
Draw
Space for customer signature »
Service areas
E-signature »
Styled header 9
Quickbook integra Continuous recelpt sequence ®
QR Ordering / web store
Vat tax »
Payment gateways
h
0 Shops Print QR © ®
Shop & POS settings
shops
CHANGE
POS devices
CHANGE
CANCEL  UPDATE

VI.  Click either Receipt URL or Customized URL

Print QR type

® Receipt URL

wmber

GANCEL

VIl.  Click “Save”
VIIl.  Click “Update”

(Once the update is done, the feature will be activated in the POS App.
Users will be able to select a customer, and when billing is completed, a

Customer QR code will be printed on the receipt.)
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How to Enable Continuous Sequence Numbers for Receipts

This feature lets the POS system keep the receipt number sequence without
resetting it daily. Once enabled, the receipt numbers will continue in order. A new
column will appear on the printed receipt and in the back-office reports.
You can access this feature in the “Design the Receipt” section of the POS app.

I.  Login to the SalesPlay POS Back-office Web portal

II.  Select “Settings” from Main Menu

lll.  Go tothe “Design the Receipt”

= Design receipt
Settings 7 Z
© cmneenn Design receipt

Features "
[ Applytosil shops

Billing & subscriptions

Taxes / Charges

Software setup
I Design receipt I

Payment types

Order types Master Chef

1234 Commerce Drive, Suite 101
A San Francisco, CA 94103
Alternative currency é
Print header
KOT / BOT notes

Drawer reasons

Service areas

Notification settings CANCEL  UPDATE

IV.  Click the “More” section near the Design receipt

V.  Check “Continuous receipt sequence” on and Click “Update”

= Design receipt

Space for customer signature »
Service areas

Notification settings

E-signature »

Addon apps

Styled header
Embedded barcodes v - e
Quickbook Integration
Continuous receipt sequence () -9
QR Ordering / Web store
Payment galeways Vat tax »
Q Shops
Shop & POS settings Print QR C )
shops
CHANGE
POS devices
CHANGE

e
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How to Sync Receipts Manually

When a user is using the POS system offline and then connecting it Online, receipts

are NOT synced to the Back-office web portal automatically. Users need to

perform the “Sync invoice to cloud” option.

POS App Main Menu

Select “Manage Sales” and select “Past Receipts”

admin

POS 01

New Sale

Manage Sales

Products
ik inventory
i Reports

Settings
ES  Backoffice
Apps

Help Center

Click “Sync receipts to cloud”

Past receipts ~

Past Receipts £ Sync receipts to cloud #1-2412231 Refund }
Search past receipts Q E] 213

Debtor Management (Credit =

Involoe) Dec 23,2024 usD

Cash Management i, GEEETHGAREY 2R perioS Receipt: #12412291

Receipt Ref: #1-2412231-56
Employee: admin

Order type: Delivery

POS: POS 01

Date: Dec 23,2024 04:11 PM

(You need internet to perform this task)

Copyright © 2025 SalesPlay

SALE




@.@ SALESPLAY

POINT OF SALE

How to Send a Past Receipt / Bill via Email and Share it Whatsapp,

Viber or Any Other Social Media Messaging Platform

POS System has the capability of send a past receipt / bill to any email address.
Also, past receipt / bill can be share via any social media messaging platforms. This

function allows user to select PDF or Text option when sharing the receipt.
Ex: WhatsApp, Viber, Messenger, Telegram

I.  POS App Main Menu

II.  Select “Manage Sales”

admin
POS 01

“4  NewSale

Manage Sales

Products
i Inventory
B Reports

Settings
E Back Office
Apps

Help Center

lll.  Select the relevant receipt via calendar or search area

IV.  Click “3-dot” button right-hand upper corner

= Past receipts ~

Past Receipts Search past receipts Q ﬁ Ifél,j #1-2412184 Refund :
Debtor Management (Credit bl 4.28 Delets
Invclce) Receipt: #1-2412184 428 usD i Feosift
SLIaR Send receipt

Cash Management Receipt: #1-2412184

Receipt: #1-2412183 " J:'Pz? Receipt Ref: #1-2412184-55 Share

Employee: admin
Receipt: #1-2412162 7.06  Order type: Delivery

0113 PM POS: POS 01

Date: Dec 18,2024 01:15 PM
Receipt: #1-2412181 10.98
01:11 PM

Praduct Price Qty Total (USD)

V.  Click send receipt or Share button
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VI.  Enter valid email address and click send receipt

Send receipt

support@salesplay. corr‘

CANCEL ~ SEND RECEIPT

VIl.  For Share receipt, select either TEXT or PDF options

Choose Options

OText @®pPoF O Link

CANCEL DOWNLOAD OK

VIll.  Select a Social Media Messaging App icon

IX.  Proceed with sharing the receipt.
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7.10. How to Share a Receipt Link via Social Media Messaging Platform

POS System has the capability of sharing the Receipt Link via any social media
messaging platform. If you have the customer’s email or phone number, you can

share the receipt. This method is paperless.
Ex: Email, SMS, WhatsApp, Viber, Messenger, Telegram

I.  POS App Main Menu
II.  Select “New Sale”

[ll.  Select the item and click the “Charge” button

_ Q SearCh‘“ Q é+ I%] LaJ

Al 2.55 O

Delivery ”

P TRSER ]
Butter Chicken

Vouchers
Masala Cappuchino Coke Zero 400ml x 2 4 2.50
Appetizers
Cinnamon Swirls x 3 &4 6.00
Desserts [ % o<
Ghilli Chicke~ Chilli Chicken Pizza x3 4 {845
Drinks Bell Pepper :
Juices
Melts Chocolate Melt Coke Zero
Lava Cake 400ml <
No category
Pizza .
Double Chicken
Delight
Rice & Pasta Subtotal 26.95
Total 26.95

2.00 [6)
7%
Vegetables N
i N VN
Garlic Bread Melt Tandoori &

P R A
CHARGE
Page 1 H A 26.95

i USD 26.95

Total

Coke Zero 400ml x 2 2.50

Cash received

Cinnamon Swirls x 3 6.00
=81 26.95 [3] CASH
Chilli Chicken Pizza x 2

18.45
Bell Pepper
27.00 28.00 30.00 40.00
’ CARD ‘
’ ONLINE PAYMENT
Subtotal 26.95
Total 26.95 ’ ki

162 Copyright © 2025 SalesPlay




163

@.@ SALESPLAY

POINT OF SALE

IV.  Once you click the “Charge” button in the Payment Interface, you will see

the SHARE icon with 3-dots connected

Delivery

Coke Zero 400ml x 2 2.50
USD 26.95

Cinnamon Swirls x 3 6.00
Total

Chilli Chicken Pizza x 3

V.  Click the SHARE icon button

VI.  Select “Link”

Choose Options

OText QOPDF @ Link

CANCEL oK

VIl.  Select a Social Media Messaging App icon

VIll.  Proceed with sharing the receipt
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8. Payment Management

8.1. How to Create and Use Different Types of Payment Methods

Manage your payment options in SalesPlay POS. These instructions show you how
to enable different payment types in the back-office and then use them for

transactions on the POS app.
On the Back-office side,

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu

lll.  Go tothe Payment types. Here, you'll find all created payment types and

their current status.

Settings
© e noo parment e [ Qz

Features

nnnnnn

nnnnnn

nnnnnnnnnnnn

IV.  To enable an existing payment type, open its record and check the "On"

status box”

= Update payment type

Status ]

Rounding enable »

Payment gateway enable L ]

EBT enable »
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On the POS App.

POS App Main Menu
Select “New sale”

Add the items to the cart and click “Charge” button

Al A * Delivery ™
> % )
Vouchers Butter Chicken
Cappuchino Coke Zero 400ml x 2 4 2.50
Appetizers
Cinnamon Swirls x 3 & 6.00
Desserts LN e A ¥ A3
Cheesy Garlic Ghilli.Chicke= Chilli Chicken Pizza x 3 4 18.45
Drinks Toast Pizza ° Bell Pepper
Juices
Melts Chocolate Melt
Lava Cake
No category
Pizza e e
Double Chicken | Double Chicken
& Cheese Fiesta Delight
Rice & Pasta Subtotal 26.95
Vegetables 3 Total 26.95
Garlic Bread HELSBRIEY G L
CHARGE
Page 1 H SAXE 26.95

Once you click the “Charge” button in the Payment Interface, you will see
all available payment types. The payment types you enabled in the back

office will now be available for use.

+z
e USD 26.95
Total
Coke Zero 400ml x 2 2.50
i . Cash received
Cinnamon Swirls x 3 6.00
& 26.95 [=1 cAsH
P, i 3
Chilli Chicken Pizza x 18.45
Bell Pepper
27.00 28.00 30.00 40.00
’ CARD ‘
’ ONLINE PAYMENT ‘
Subtotal 26.95
Total 26.95 ’ EREDIT
 —
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How to Enable and Use Multipayment Options in a Single Transaction

Customers can make payments for a receipt using a combination of payment
methods. SalesPlay POS System allows users to perform multi-payment
transactions. Ex: Customer can pay any amount of the receipt using Card and the

rest of the payment using a Cash.
On the Back-office side,

I. Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go to the “Feature”

IV.  Check o “Multipayment”

Features

I 5 Openorders

@ shift management

¢ 8 8 & 8 8/8| 6 8 &

V. Click “Save”
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On the POS App,

POS App Main Menu

Select “New sale”

@.@ SALESPLAY

POINT OF SALE

Add the items to the cart and click “Charge” button

— q SearCh Q &+ %] U?MI
2.55 @
Al e Delivery =
— [t o ik |
‘ouchers
A Butter Chicken -
1.51 Sprite Masala Cappuchino Garlic Bread x 3 [ 6.00
Appetizers
Pet Sprite x 2 4 2.00
Desserts ~
Chicken Double Chicken Delight x 3 (£ 12.00
Drinks Lasagna
Devilled Chicken (Large) x 3 (4 27.42
Juices Mixed Chili and Nai Sauce, Bell Pepper :
Melts Chocolate Melt Coke Zero
Lava Cake 400ml
No category
s W
PR
Pizza Siad et -
Double Chicken | Double Chick =
& Cheese Fiesta Delight " *
Rice & Pasta Subtotal 47.42
3 variants
Vegetables Total 47.42

Page 1

'''''' CHARGE
==

Once you click the “Charge” button in the Payment Interface, you will see

“Split” option in the top right corner.

Delivery

Garlic Bread x 3
Pet Sprite x 2
Double Chicken Delight x 3

Devilled Chicken (Large) x 3
Mixed Chili and Nai Sauce, Bell Pepper

Subtotal

Total

6.00

2.00

12.00

27.42

47.42

47.42

USD 47.42

Total

Cash received

Sl
48.00 50.00 60.00 100.00
’ CARD ‘

‘ ONLINE PAYMENT ‘

| |
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V.  Once you click the Split option, you'll be directed to the Payment Splitting

screen, where you can set the number of splits and choose the amount

for each payment type.

Delivery

Garlic Bread x 3
Pet Sprite x 2
Double Chicken Delight x 3

Devilled Chicken (Large) x 3
Mixed Chili and Nai Sauce, Bell Pepper

Subtotal

Total

+:

.90 Remaining
2.00
2 @
12.00 Payments
27.42 —_— g 2000 | CHARGE
Carc ~ 2742 | CHARGE
47.42
47.42

VI.  Once the payment type and amount are set, click the "Charge" button

next to the payment type. If the type is Cash, you can use the quick notes

to confirm the cash payment.

Delivery

Garlic Bread x 3
Pet Sprite x 2
Double Chicken Delight x 3

Devilled Chicken (Large) x 3
Mixed Chili and Nai Sauce, Bell Pepper

’;

USD 20.00

Total

6.00

Cash received

2,00

12.00

27.42 50.00 100.00

VIl.  Then you can do charge for each other Payment types.

Delivery

Garlic Bread x 3
Pet Sprite x 2
Double Chicken Delight x 3

Devilled Chicken (Large) x 3
Mixed Chili and Nai Sauce, Bell Pepper

+z

USD 27.42
6.00
Remaining
2.00
2
12.00 Payments
Card - 27.42 CHARGE
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+:

Delivery
Garlic Bread x 3 6.00

Remaining
Pet Sprite x 2 2.00

2
Double Chicken Delight x 3 12.00 Payments
il i 3

Devilled Chicken (Large) x 27.42 . 20.00 pald

Mixed Chili and Nai Sauce, Bell Pepper

2142 ~ Paid

Card i~

Subtotal 47.42
DONE

Total 47.42

VIll.  Once the payment done, you can click “Done” button from the button to

close the sale

Garlic Bread x 3 6.00
Pet Sprite x 2 2.00 us :
Total
Double Chicken Delight x 3 12.00
; : 3
Devilled Chicken (Large) x 27.42

Mixed Chili and Nai Sauce, Bell Pepper

Enter email address SEND RECEIPT

’ £ PRINT RECEIPT ‘

Subtotal 47.42
v START NEW SALE
Total 47.42
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IX.  If cash rounding is enabled, the due amount will be automatically

rounded. If you need to adjust the rounded amount, you can do so by

changing the payment type settings.

= Update payment type

Cash rounding enable -

Payment gateway enable »

EBT enable »

Cash Rounding
Roundng interval
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How to Change Payment Type Order

After creating Payment Types, you can decide which payment types should show

first and their order.

POS System allows users to change the Payment Types order. This option allows

users to select mostly using Payment Types. Other payment types can be viewed

after clicking drop-down arrow.

Ex: CARD, CREDIT, CASH

(The firstly select Payment Type will be the default Payment Type)

Log in to the SalesPlay POS Back-office Web portal
Select “Settings” from Main Menu

Go to the “Payment Types”

= Payment type

Settings

Feat

Payment type Status
Billing & subscriptions. Voucher Enable
Tares / Charges card Enable

cash Enable
Software setup

online payment Enable
Design re ipt

Points Disable

I Payment types cheaue Disable

Order types Credit Enable

Credit Note Enable
Alternative currency
staff Disable

KOT/ BOT notes

Notification seftings

Addon apps

Embedded barcodes

Click 3-dot button near “Add Payment Type”

Click “Change Order”

= Payment type

Settings

System settings ADD PAYMENT TvPE I3 az

Features

Status

Billing & subscriptions

Voucher Enable
Taxes / Charges card Enable
Cash Enable
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VI.  Click the “Hamburger menu” icon and DRAG and Drop the payment type.

Change order

Card

Cash

Online payment

Points
Cheque
Credit
Credit Note

Staiff

CANCEL

VII.  Click “Save”
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How to Process Refund in SalesPlay POS

The SalesPlay POS system simplifies cash refunds, allowing businesses to maintain
customer satisfaction and comply with regulations. All refund transactions are

diligently recorded in the shift report for accurate accounting.
Here’s how to process a cash refund in SalesPlay:

I.  POS App Main Menu

II.  Select “Manage Sales”

9% Reports

Settings

Back Office

Apps

(7)  HelpCenter
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Click “Past Receipts”

Select the relevant receipt via calendar or search area

Past receipts ~

Search past receipts Q [ @ #1-2502144
Feb 14,2025
Debtor Management (Credit 59.80
Invoice)
Receipt: #1-2502145 56.03 usp
01:27PM
Cash Receipt: #1-2502144
Receipt: #1:2502144 59.80 | poceipt Ref: #1-2502144-93
01:25PM
Employee: admin
Receipt: #1-2502143 5523  Order type: Takeaway

0119PM  POS: POS 01
Date: Feb 14,2025 01:25 PM

Receipt: #1-2502142 26.19
0118 PM
Product Price Qty Total (USD)
Receipt: #1-2502141 38.57
e 11:40 AM Spicy Veggie with Paneer (Large) - 10045-125

6.49 4 27.56

um (0.

Spicy Fish Pizza - 10007
5.00 2 12.56
+BBQ Chicken (1.25*1)

Click “Refund “button right-hand upper corner

Choose the item(s) for refund. If refunding a partial quantity, adjust the
quantity accordingly.

= & Refund Receipt: #1-2502144
st Receipts Spicy Veggle with Paneer (Large) " 2756

O BellPepper
Capsicum: 0.

Debtor Management (Credit
Invoice) Spicy Fish Pizza x2 1256
O BB Chicken:1.25%1
Tomato :0.03* 1
Cash Management
Sausage Delight x1 5.68
O Bell Pepper:0.15%1
Tomato:0.03*1

O Garlic Bread x 2 4.00
Cir‘\narnon Swirls x5 10.00
Discount 0.00
Tax / Charge 0.00
Total 59.80
Refund 10.00

CREDIT NOTE I REFUND
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— € Refund Receipt: #1-2502144

Past Receipts Spicy Veggie with Paneer (Large) x4 27.56
O BellPepper:0.15+1
Capsicum:0.25*1
Debtor Management (Credit
Invoice) Spicy Fish Pizza x2 12.56
O BBQ Chicken:1.25*1
Tomato:0.03*1
Cash Management
Sausage Delight %1 568
O BellPepper:0.15%1
Tomato: 0.03*1

O Garlic Bread %2 4.00
Cinnamon Swirls x5 10.00
Discount 0.00
Tax / Charge 0.00
Total 59.80
Refund 4.00

Click “Refund”

Cinnamon Swirls

Quantity

Click “YES” to confirm and proceed with the refund

Create Refund

Are you sure you want to create refund?

CANCEL  YES
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Past receipts ~

Spicy Fish Pizza - 1000
Past Receipts Eastieceits eceipts Q B @ S.m)y 2 1256
Refund + \‘ BQ Chicken (1.25*1
Debtor Management (Credit
Invoice) Credit note Sausage Delight - 10009
2502145 56.03 | | 559 1 568
01:27PM  , Bell Pepper (0.15*
Cash g + Tomat "
Receipt: #1-2502144 (CR) 59.80 Garlic Bread - 10
01:25PM 2.00 2 4.00
Cinnamon Swirls 23 (CR)
Receipt: #1-2502143 55.23 2.00 5 10.00
Receipt: #1-2502142 2619  Subtotal 59.80
Product: 5 Qty: 14
Receipt: #1-2502141 38.57
Kde TT40AM  Grand total 59.80
Cash received 0.00
Change 0.00
Online payment 59.80
Refund details
CR 1D:125021441 4.00

To view refund details:

I.  From the “Past Receipts” screen, Click the dropdown menu at the top of
the screen, select "Refunds".
You will now see a list of all refunds processed. Select a specific refund to

view its details.

= Refund v

Past Receipts Search Cash Refund Q [@ @&  Refund #125021441 O #1-2502144
Feb 14,2025

Debtor Management (Credit 4.00

Invoice)
CR ID:125021441 4.00 usp
#1.2502144 0211 PM

Cash Management Employee: admin

POS: POS 01
Date: Feb 14,2025 02:11 PM

Item Qty
Cinnamon Swirls 2
Cash 4.00
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How to Set up Cash-Rounding

The bill total is rounded to the nearest multiple of the smallest denomination,
which may be higher or lower than the unrounded total.
This rounding is applied to the total of a bill.
Ex: Suppose the total bill is $ 9.90, You need to round the total amount & issue the
receipt with $ 10 in POS. Now system can do this automatically and you can print
the total amount as well for any particular payment.
Backoffice
I.  Login to Back Office Web portal

II.  Select “Settings” from Main Menu

lll.  Click “Payment Types”

IV.  Click on the “Cash” record

= Payment type

Settings

System seftings anopavment Tvee [ azs

Features
Payment type Status

Billing & subscriptions. Vouche: Enable

Taxes/ Charges Card Enable

casn Enable |

Cnline payment Enable

Points Disable

Order types Credit Enable
Gredit Note Enable
Alternative currency
sttt Disable
KOT / BOT notes
Page1of 1 [
Drawer reasons %
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V.  Check On and enable “Cash rounding”
VI.  Select the Cash Rounding interval (0.05, 0.10, 0.50 or 1.00)

= Update payment type

Cash rounding enable o9
Payment gateway enable »

EBT enable »

Cash Rounding
cunding nterval

1
0.05
010
0.50

CANCEL UPDATE

VIl.  Select the Rounding rule
= Round to the nearest value up
= Always round up
= Always round down
= Round to the nearest value down

VIIl.  Click “Update”
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I.  Select “New Sale”

II.  Select item with unrounded decimals and click the “Charge” button

All

Vouchers

Appetizers

Desserts

Drinks

Juices

Melts

No category

Pizza

Rice & Pasta

Vegetables

_ q SearCh‘ Q &* %]

—— CHARGE
Page 1 H SAVE 24.34

200,
Delivery -
Butter Chxck': &

Masala > Coca Cola Pet 1.5Lx 1 & 1.50

1 Coke Zero 400ml x 2 (4 2.50
X : | Ty 2 oM,
Chicken Ghilli Chicken Butter Chicken Masala (Large) x 3 (£ 20.34
Lasagna Pizza Bell Pepper, Cheese, Jalapeno ’
Chocolate Melt Coke Zero 5
Lava Cake 400ml <
43"
s S¥i et %
Double Chicken | Double Chicken
& Cheese Fiesta Delight
Subtotal 24.34

Total 2434

Melt Tandoori &
RO

(Once you click “Charge” button in Payment Interface, you will see the

Grand total and the payment types.)

Delivery

Coca Cola Pet 1.5L x 1

Coke Zero 400ml x 2

Subtotal

Total

Butter Chicken Masala (Large) x 3
Bell Pepper, Cheese, Jalapeno

Total
1.50
2.50 Cash received
&1 25.00
20.34
26.00 30.00 40.00 50.00
‘ CARD ‘
‘ ONLINE PAYMENT ‘
24.34
24.34 ‘ CREDIT ‘

179

Copyright © 2025 SalesPlay




180

. . SALESPLAY
POINT OF SALE
When the Cash payment type is clicked, the screen will update the Grand
Total with the rounded value. You can then confirm the payment with the
"Confirm Cash" button.

2 K SPLIT

peltng USD 25.00

Total

Coca Cola Pet 1.5L x 1 1.50

Cash received

Coke Zero 400ml x 2 2.50
€1 25.00 CONFIRM CASH
Butter Chicken Masala (Large) x 3

20.34

Bell Pepper, Cheese, Jalapeno
26.00 30.00 40.00 50.00

| |

‘ ONLINE PAYMENT ‘

Subtotal 24.34

Total 24.34 ‘ ] ‘
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How to Enable/Disable the Cash Drawer for Different Payment Types

This feature will allow users to on/ off cash drawers for different payment types.

Ex: For Card payments, some businesses may need to ON the Cash drawer and

others may need to OFF the cash drawer opening.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu

lll.  Go tothe “Payment Types”

G Settings
System settings ADD PAYMENT TYPE [ Qo

Features

Payment type stat
Billing & subscriptions Voucher Enable
Texes / Charges. card Enable

Cash Enable
Software setup

Online payment t Enable
Design recelpt

Points Disable
e o) Cheque Disable
Order types credit Enadle

Credit Note Enable
Alternative currency

Staff Disable
KOT/ BOT notes

1of 10

Drawer reasons Page ! Per Page
Senvice areas

IV.  Click the relevant payment type
V.  Click drop-down button near “Additional Options”
VI.  Check ON or OFF the “Cash drawer enable” button
Additional options
Involcing enable -.
Split enable -
Loyalty enable L ]
Cash drawer enable -
Surcharge enable »
VIl.  Click “Update”

181
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9. Notifications

9.1. How to Enable Email Notifications

To start receiving email notifications, you need to enable this feature in the

SalesPlay POS Back-office,

I.  Loginto SalesPlay POS Back-office Web portal
II.  Click on Setting in the Main menu
. Go to the Feature section

IV.  Turn ON the Notification settings option

Settings
© cremteons Features
I Features | Y Openorders -
Save and hold, keep updating multple orders untlthey'e fully paid. Leam
Billng & subscriptions
@  Shiftmanagement
Taxes / Charges S - . . -
reason. Leam more
Software setup
@ Timeclock -
Design receipt Track employ in/out time and calculate their total work
ours Lean more
Payment types -
@ Mulipayment -
nable multi payment o accept payments in muliple options. Lear more
Order types
®  Taxes/Charges o9
D Aternative currency Maintain taxes a5 include, exclude or attach to the receipt fotal Leam more
KOT/ BOT notes W Ordertypes -
wiaintain multple order types Iike dining, delivery, take away, Learn more
Drawer reasons S -
redefined table numbers, room names, or other service options faclltate
Service areas easter onder tracking and delivery. Learm more
Notification settings @ Altenative currency ®
Accept payments £ y Les
Addon apps
o Notfication seftings -
ceive alerts for events Iy sal I L Lea
Embedded barcodes more

V.  Click Save.

@ Vouchers N )
The ~Pay feature allows users to create, record, and manage

ently. Learn more

CANCEL SAVE

Once enabled, a new Notification Settings section will appear in Settings,
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How to Set Up Daily Sales Summary Email Notifications

Users can get an email notification of the Daily Sales Summary for a given time of

the day.

VI.
VII.

VIII.

183

Log in to the SalesPlay POS Back-office Web portal

Select “Settings” from Main Menu

Go to Notification Settings

Turn On “Daily Sales Summary” button

Enter a time

Type the valid email address to which you want to receive notification
And press “Enter”

= Notification settings

Settings

System settings Manage notification settings

Features
Apply 10 8ll shops

Billing & subscriptions

Taxes / Charges Daily sales summary -
Software setup

Design receipt

Payment types
Low stock notification » 192 AM
Order types —

Ahterative currency

Shift report notification »
KOT/ BOT notes
Drawer reasons

Login alerts »

Service areas

I Notification settings | Logout alerts »

Addon apps
QR Ordering / Web store notification »
Embedded barcodes

Quickbook Integration
CANCEL UPDATE
XERO

QR Ordering / Web store

Dayment gatowave

Click “Update”
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How to Receive Low Stock Email Notifications

The “Email Notification” feature in the POS system is a valuable tool that alerts
you when stock levels reach the safety stock threshold. This helps you stay

informed about products running low so you can reorder them in time.

To enable this report, ensure that the “Safety Stock” amount is set for the

products.

I. Login to POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go to Notification Settings
V. Turn On “Low stock notification” button
V. Enteratime
VI. Type the valid email address to which you want to get low stock
notification

VIl.  And press “Enter”

= Notification settings
Settings . .
System settings Manage notification settings
Features Ny Cener
Apply to all shops
Billing & subscriptions
Taxes / Charges Daily sales summary »
Software setup
F— Low stock natification -
Payment types
Order types
Alternative currency
shift report notification »
KOT / BOT notes
Drawer reasons Login alerts »
Service aneas
Notification settings Logout alerts »
Addon apps
QR Ordering / Web store notification »
Embedded barcodes
Quickbook Integration
CANCEL UPDATE
XERO
QR Ordering / Web store

VIll.  Click “Update”
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Now, when the Product’s stock is getting low than the safety stock amount,

“Low Stock Notification” will be sent, and when “In stock” level hits

negative value, system will send you the “Negative Stock Notification”

. Apple 10029 Foods 450 300 a ||

9.4. How to Receive Shift Report Email Notifications

To receive an email when a staff member completes their shift,

I.  Loginto POS Back-office Web portal
II.  Select “Settings” from Main Menu
Ill.  Go to Notification Settings
IV.  Turn On “Shift report notification” button
V.  Type the valid email address to which you want to get low stock
notification
VI.  And press “Enter”

= Notification settings

Settings

System settings Manage notification settings

Apply 10 8ll shops

Billing & subscriptions
Taxes / Charges Daily sales summary »

Software setup

ck notit »

Designreceit Low stock notification
Payment types

Shift report notification N )
Order types
Anemative currency
KOT / BOT notes
Drawer reasons Login alerts »
Service areas
Notification settings Logout alerts »
Addon apps

QR Ordering / Web store notification »

Embedded barcodes

Quickbook Integration
CANCEL UPDATE
XERO

QR Ordering / Web store

Pavment aatewavs

VIl.  Click “Update”
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9.5. How to Receive Log in and Logout Email Notifications

You can get an email notification when the staff log in to the POS app or log out

from the POS app.

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
lll.  Go to Notification Settings
IV.  Turn On “Login alerts” and/or “Logout alerts” button
V. Type the valid email address to which you want to get notification

VI.  And press “Enter”

Settings 3 3 i
o Manage notification settings
Features i

(7] Apply 1o all shops
Biling & subscriptions
Taxes / Charges Daily sales summary »
Software setup

B

Design receipt Low stock notification .
Payment types

Shift report notification B2
Order types
Alternative currency

Login alerts @
KOT / BOT notes

no@salesplay.com x

Drawer reasons
Service areas
Nowficatin setings l Logout lerts e
Addon apps demo@salesplay.com x
Embedded barcodes
Quickbook Integration

QR Ordering / Web store notification »
XERO
QR Ordering / Web store CANGEL UPDATE
Dagment gaievare

VIl.  Click “Update”
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9.6. How to Receive QR Ordering / Web store Email Notifications

Get notified when a customer places an order via QR Ordering or the Web Store,

I.  Login to the SalesPlay POS Back-office Web portal
II.  Select “Settings” from Main Menu
[ll.  Go to Notification Settings
IV.  Turn On “QR Ordering / Web store notification” button
V.  Type the valid email address to which you want to get notification
VI.  And press “Enter”

= Notification settings

Settings

System settings Manage notification settings

] Apply 1o all shops

Billing & subscript
Taxes / Charges Daily sales summary ®B
Software setup
Design receipt Low stock notification »
Payment types

shift report notification B
Order types
Alterative currency

Login alerts »
KOT / BOT notes
Drawer reasons Logout alerts d
Service areas

QR Ordering / Web store notification N )
Notification settings
Addon apps mog
Embedded barcodes

Quickbook Integration
CANCEL UPDATE
XERO

QR Ordering / Web store

Payment gateways
E—

VIl.  Click “Update”
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Settings

How to Change My Profile Details (Time, Date, Language) in SalesPlay

These instructions detail how to modify the currency format within the SalesPlay
POS back-office web portal, allowing you to display prices in your preferred

currency.

I.  Login to the SalesPlay POS Back-office Web portal

II.  From Main menu, Select “Admin” profile section

Admin
emo@stlesplay.com -
Features
Reports My Prefile
Logout
3 Openorders =Y
Products ave and hold, keep updating muttiple orders until they're fully paid. Leam
inventar
id @  Shift management =Y
Customer v
B -
Promotions v
User v =
- e
mor
Integratior v
B Taxes/Charg e
Ma cht
Satting;
W Ordertypes -9
Maintain multiple order types like dining. delivery, take away. Leamn more
Help
(e Service areas =Y
Predefined table numbers, room names, or other service options facilitate
® - -
C y. Lean
s -
F

lll.  Go to “My Profile”

DELETE

CANCEL SAVE
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IV.  Click “Time zone”, on the dropdown menu and select your time zone

Timezone
(GMT -05:00) America/New_York
(GMT -05:00) America/Montreal

(GMT -05:00) America/MNassau .
(GMT -05:00) America/New_York

(GMT -05:00) America/Nipigon

(GMT -05:00) America/Panama

(GMT -05:00) America/Pangnirtung

(GMT -05:00) America/Port-au-Prince

V.  Click “Date Format”, on the dropdown menu and select the data format

you want

Date format
Mar 04,2025
Mar 04,2025

2025-03-04
03/04/2025
04-Mar-25

VI.  Click “Time Format”, on the dropdown menu and select the time format

you want

Time format

11:12 AM (12 Hours)
11:12 AM (12 Hours)
11:12 {24 Hours)

VIl.  Click “Ul Language”, click on the dropdown menu and select the language
you want (For now, SalesPlay supports 15 different languages - English,
Chinese, Hindi, Arabic, French, Spanish, Russian, Japanese, Filipino,

German, ltalian, Khmer, Swedish, Turkish and Malay.

Ul language

English

English
espariol
Filipino
2 pll
frangais
igi

VIII. Click “SAVE” button
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10.2. How to Set up Customer Display App

SalesPlay Customer Display App is a customer-facing screen that shows the order

details including product name, price, total and balance etc. to customer.
Features:

- Displays all necessary order information: items, discounts, and the total amount
Backoffice

I.  Login to Back-office Web portal
II.  Select “Settings” from Main Menu

lll.  Click “Addon Apps” section and select “Customer Display” tab

G Settings KOT / BOT groups KOT / BOT display Customer display Tablet ordering
System settings

Features

8illing & subscriptions

Taxes / Charges ED
Software setup

Customer display
Design receipt

Payment types

alesPlay Cu
n
Order types ENARLE
-

ings
| Addon apps I
e, ——

IV. Click “Enable” button

Customer Display App

V. Download the “Customer Display App”

(https://play.google.com/store/apps/details?id=com.salesplay.customer

display)
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VI.  Open the App

CUSTOMER DISPLAY

.:. SALESPLAY

SALESPLAY CDS

B Dev

New to Salesplay POS?

POS App

I.  POS App Main menu

II.  Select Settings
Il. Click Customer Displays
IV.  Click “+” button

— Customer displays
Software customization
Printers

Customer displays

1

No connected displays

Here you can connect your customer display.
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Enter display name
Enter display IP or Search the display by clicking the “Search” button
(Please make sure both the POS App and Customer Display App should be

connected in same WI-FI network)

(, Pairing customer display
CANCEL

Once system picked up the display, lick “Pair Customer Display’

)

0

Search customer display

Ensure both devices are connected to the same wifi network

Available displays -

SM-X210
10.30.100.118

CANCEL
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Customer Display App

VIIl. A Pop up will appear, “Pair to POS”
IX.  Click “Pair”

.:. SALESPLAY

STOMER DISP

e
wa
=
un
wn
-
o
un
e
-
P
0

Decline

Not connected to any terminal = IP Address:10.30.100.118

To customize the customer display

X.  From Back-office Web portal, Select “Settings” from Main Menu
VII.  Click “Software setup” section and enable “Customer display setting”
VIIl.  Now you can enter the header for your screen, and upload logos and

background images for your customer display screen.
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Customer display setting

Header

Master Chef

Logo image Feature image (QR, Promotion)
Master Chef

Background image

Choose a color

Master Chef

Nikil arora

Loyalty point 5.5

UPDATE
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IX.  Once all changes are made, click “Update”

X.  Now Customer Display app will appear like this.

Delivery

Product Price
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10.3. How to Set up Tablet Ordering App

Tablet Ordering System can be used in many industries. For example, in a

restaurant.

Waiter can use this system to get customer orders and send them directly to POS

device, KOT Display and queue management systems.

Waiters can show the images of items, record customers” special requests, select

target KOTs (KOT or BOT) and select KOT notes.
Backoffice

I.  Login to Back-office Web portal
II.  Select “Settings” from Main Menu

[ll.  Click “Addon Apps” section and select “Tablet Ordering” tab

0 Settings KOT/BOT groups  KOT/ BOT devices Customer display ~ Tablet ordering
System settings

P—— 0

Tab ordering

Design receipt
Your waiters can u ! g System 1o get customer orders and send them
ayment types directly to POS, KOT, and queue management systems
Order types CONVERT TO TABLET ORDERING
rency

Notification settings

[ |

Embedded barcodes

IV.  Click “Register New” icon and provide a name

= Tablet ordering

-

CANCEL SAVE
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POS App

V.
VI.
VII.

VI,

POS App Main Menu
Sign in to the terminal registered for Tablet Ordering.

View the updated sections in the left menu.

New Order
Products

Settings

by Back Office

Apps

) Help Center

Select the items the customer wants to buy and save the order.

Q Search O 2+F
All Delivery *
Favourite Thick Mango Magic (300mi) x 1 200
Appetizers Sri Lankan Chicken x 4 & 20.00
Desserts L Sausage Delight x 1 &
Chocolate Melt BB e 8.52
Lava Cake
Drinks Mt
@3 variants
7R " -
Melts X a0 Pet Sprite x 1 & 1.00
F¥. 32
Devilled Chicken Coke Zero 400ml x 4 & 5.00
Pizza
Double Chicken & Cheese Fie..
7.33
Rice & Pasta Bell Pepper, Cheese, hroor
P - L i Y -f“
Double Chicken Hot & Spicy
Delight Chicken
= Subtotal 43.85
Tax and charges 3.19
Melt Tandoori &
Butter Chicken Total 47.04
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IX.  Go to “Open Orders” to view the list of orders placed by the tablet.

X OPEN ORDERS Q Y

NEW ORDERS PENDING ORDERS

Dec 16,2024

Table S01
W Or‘der fief; 333{31 ?B | QR Ordering ® a
S5 Juli| 67638920373¢

7 days 20 hours 9 minutes ago
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10.4. How to Set up Dashboard App

Sales Play Dashboard provides key business information instantly. You can analyze
sales and track inventory directly from your smartphone or tablet anytime,
anywhere.

I.  Download the “Dashboard App” -

https://play.google.com/store/apps/details?id=com.salesplay.dashboard.

basic&hl
II.  Openthe App
. Enter the Backoffice username email address

IV.  Enter the Backoffice password

DASHBOARD

Email
demc com

Password

Oct 1,2025 - Oct 22,2025 oday Yesterday This Week ast Weel
Gross Sales (USD) Refund (USD) Net Sales (USD) Product Cost (USD)
4.5k 0 4.5k 2.2k
Gross Sales
s
ke *
A
\
f/ \
= \
g @ /—\
= / \
T < I\ >
] / \
g / \
< / \
/ “\
1Kk \‘\
\
\
\
RS S S S S S S N S SV
Ot Otz O3 Ot4 | Octs  Ot6 | Oa7 Ol Ot Octi0 Ol Octiz O3 Octl4  OciS  Octls  Octi7  Octls  Octl  Oct20  Oct2

- Gross Sale
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Kitchen and Order Management

11.1. How to Set up Kitchen Order Ticket KOT / BOT App

SalesPlay Kitchen Order Ticket KOT / BOT Display App / System can be used in a

kitchen or a bar to inform the staff what to prepare for an order.

SalesPlay Kitchen Order Ticket KOT / BOT Display System communicates directly
with POS and Queue management displays and smooths the entire business

process.

e Get orders from POS and automatically deliver to Kitchen Displays
e Show all Ticket at a glance with indicating waiting time.
e |t gives a sound notification for new orders

e Connects with the Tablet Ordering App / System to get new orders
Backoffice

Xl.  Log in to Back-office Web portal
XIl.  Select “Settings” from Main Menu

XIll.  Click “Addon Apps” section and select “KOT /BOT” tab

@ Settings KOT/BOTgroups  KOT/BOTdisplay  Customer display Tablet ordering
System settings

Lo

KOT /BOT

Order types

XIV.  Click “Enable” button
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KOT /BOT Display App

XV.  Download the “KOT / BOT Display App”

https://play.google.com/store/apps/details?id=com.salesplay.kotdisplay

XVI.  Open the Appa and note down the “IP Address” and “Device name” shown

on the screen

.:. SALESPLAY

KITCHEN DISPLAY

SALESPLAY POS

(Please make sure the app is open on the device)

POS App

XVIl.  POS App Main menu
XVII.  Select Settings

XIX. Click Printers
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XXI.
XXII.

XXII.
XXIV.
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Click “Setup now” button

Software customization

Printers

Customer displays

[

No printers connected yet.
Add your receipt and kitchen printer here.

SETUP NOW

Enter printer name

Select KOT Display from the Printer Model list

= < Add printer SAVE

Software customization Printer name
KOT Display

Printers
Printer model

Customer displays N/A

KOT Display }

OTHER MODEL

Star Printer

EPSON

SUNMI

Xprinter

BLUE BAMBOO POCKETPOS P25MINI :]
BIXOLON - SPR-350110BE

SCANGLE - SGT-B58V

ZEBRA ZQ110

Click Search or enter the IP address manually

Click Pair Display

-
.

Search KOT display

Ensure both devices are connected to the same wifi network

Available displays

SM-X210
10.30.100.94

CANCEL
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KOT /BOT Display App

XXV.
XXVI.

A Pop up will appear, “Pair to POS”

Click “Pair”

Pair to POS

Pair KOT Display to POS 01

CANCEL

On POS App

XXVILI.
XXVIII.

XXIX.

Enable the “Print KOT/BOT”
Enable the group you want to use

= < Edit printer

Software customization Printer name
SM-X210
Printers e
isplay IP
10.30.100.94

Customer displays

Search will find discoverable KOT displays for pairing, or you can enter the IP manually.

@.@ SALESPLAY

POINT OF SALE

SAVE

Print KOT/BOT &8

Printer groups

Pizza

Desserts

Drinks

Meals

Vegetables

@

Click “Save”
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11.2. How to Set up Kitchen Order Ticket KOT / BOT and KOT Groups

The KOT/BOT feature allows efficient communication between the POS system,
kitchen, and bar, streamlining business operations by ensuring the correct items
are prepared in the designated areas.
Key Features of KOT/BOT:

e Orders from POS are automatically sent to the kitchen or bar via printer

or display.
e Separate KOTs can be generated from the same receipt.
e Multiple KOT printers can be added (e.g., one for the bar, one for Kitchen

1, and another for Kitchen 2).

Backoffice
I.  Login to Back Office web portal
II.  Select “Settings” from Main Menu
lll.  Click “Addon Apps” section and select “KOT /BOT Groups” tab

= Addon Apps

o Settings KOT / BOT groups KOT / BOT devices Customer display Tablet ordering
System settings L

Payment types

d and a esPlay kitchen
Order types NEW GROUP
Alterative currenc

Notification settings

Addon apps I

Embedded barcodes
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IV.  Click “New Group” icon and provide a name and Save

= Add KOT / BOT group

Parkview

KOT / BOT group name
Main Kitcher|

CANCEL SAVE

V. Select the created group and click “Attach” button

= Addon Apps
G Settings KOT / BOT groups KOT / BOT devices Customer display Tablet ordering
System settings
Features

Billing & subscriptions

Taxes / Charges Name Action
Deslgn vecelyt Page10f1 PerPage 1 -

Payment types

Order types

VI.  Check ON categories or products which need to added to KOT/ BOT

Group

= Attach products

Attach products

[0 Appetizers v

[ Desserts v

[ Drinks ~

Melts v

Pizza v

Rice & Pasta v
SHOW LESS

CANCEL SAVE

VII.  Click “Save”
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POS App

POS App Main Menu

Select “Settings”

admin
POS 03

£ Newsale

=

Manage Sales
Products

Inventory

Reports

Settings

@

Back Office

N

Apps

Help Center

Click “Printers”

Click “Setup now” button

Software customization

Printers

Customer displays

-

No printers connected yet.
Add your receipt and kitchen printer here

SETUP NOW
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V.  Enter printer name

VI.  Check ON “Print KOT / BOT” option

= < Add printer SAVE

Software customization Printer IP
10.30.100.222

Printers
Paper size

80mm
Customer displays

Advanced settings

>
Click here to view advance settings

Print receipts and bills @ a
Styled header )
Connect cash drawer with printer

Automatically print receipt @) @

| PrintkOT/BOT @ 3 |

VIl.  Check ON “Printer Groups”

= < Add printer \73

Soft t ti o
oftware customization Print KOT/BOT ‘)“ Q
Printers
Styled KOT @ [ @)

Customer displays Print single product per KOT /BOT @

Printer groups

Pizza ()
Desserts

Drinks [ @)
Meals

Vegetables @

VIII. Click “Save”

(If you have already created a PRINTER setup, click on it and CHECK ON the “print

KOT /BOT “button and select “printer groups” and click the SAVE button.)

(Once you attach products to KOT /BOT Group from Backoffice side, those details

come to the POS App. You can click the “product information” (I) button and

check whether the KOT Target area the provided KOT /BOT Group name appears

or not)
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Printer Setup

12.1. How to Set up a Network Printer with Ethernet Cable and Router

Now you can connect a network printer to the POS terminal using Ethernet Cable
and the router.
Connect one end of an Ethernet cable to the Ethernet port on the back of the

printer, then connect the other end of the cable to the Wi-Fi router port.
Wi-Fi Router & Printer Setup

I.  Power On the Wi-Fi Router and connect the POS Terminal to the Wi-Fi
Il.  Fix a Network Cable to the Wi-Fi Router
lll.  Fix the other end of the Network Cable to Thermal Printer
IV.  Power Off the Printer
V.  Press and hold the both printer Power button and printer feed button
continue a few seconds.
VI.  Aself-test / settings sheet will print including the IP address of the

printer.

POS App

I.  POS App Main Menu

II.  Select “Settings”

admin

POS 03
Parkview

= New Sale

Manage Sales
Products

Inventory

P
3
3

Apps

7)  Help Center
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Click “Printers”

Click “Setup now”

Software customization

Printers

Customer displays

(3

No printers connected yet.
Add your receipt and kitchen printer here.

SETUP NOW

Enter printer name
Select your printer brand or “Other Model”
Select “Network” as connection mode

= 4 Add printer SAVE

Software customization Name

Printer 04
Printers

Printer mode

OTHER MODEL
on mode

Network

Paper size
58mm

192.168.1.100

Advanced settings

Print receipts and bills ®
Styled header (0

Print KOT/BOT

Provide the Printer IP (This was printed on the earlier printout)

(Press and hold the both printer Power button and printer feed button

continue a few seconds and will get a printout with IP Address)
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Reports

In this section, you can learn how to generate and view different types of reports

in the SalesPlay Back-office Web portal. These reports help you monitor sales,

receipts, inventory, employees, and customers efficiently.

13.1 How to View Receipts Report

210

Log in to the SalesPlay POS Back-office Web portal.
Select “Reports” from the main menu.

Go to Receipts.

Select the date range and filters to generate the report.

1,777.48

2910330

250318510
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13.2 How to View Deleted Receipts Report

I.  Login to the SalesPlay POS Back-office Web portal.
II.  Select “Reports” from the main menu.

[ll.  Go to Product wise deleted receipts.

IV.  Apply the filters (date, shop) to check deleted transactions.

Tora rumber ot ssieted recepts Totarameur Toal dscoumt
@ 1 876.93 0.00

13.3 How to View Sales Summary Report

I. Login to the SalesPlay POS Back-office Web portal.
II.  Select “Reports” from the main menu.
lll.  Go to Sales Summary.

IV.  Apply the filters (date, shop, customers) to check deleted transactions

V.  View or export the report for analysis.

1767837 57

933500 22

173335696

172008504
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13.4 How to View Shift Report with Sales Summary

I.  POS App Main Menu
II.  Select “Manage Sales”

[ll.  Click Cash Management

= Cash management D

Past Receipts I SHIFT END ] | DRAWER TRANSACTION ]

Shift number: 51
Debtor Management (Credit

tavdice) Shift opened by: admin Sep 23,2025 03:57 PM
Cash Management Cash drawer

Starting cash 200.00

Cash sale 198.97

Voucher cash sale 1,000.00

Advance payment 100.00

Cash credit settlements 50.00

Cash refund 18.00

Paid in 100.00

Paid out 50.00

Expected cash amount 1,580.97

— Cash management

Past Receipts
Sales summary

Debtor Management (Credit Gross sales 1,647.71
Invoice)

Refunds 18.00

Cashianagement Discounts 5.69

Credit note 11.48

Net sales 1,612.55

Tax 819.02

Include Taxes 107.01

Total tendered 2,431.57

Payment type wise sale

Credit 63.75

Credit Note 6.75
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Payment types wise advance
Past Receipts
Cash 100.00
Debtor Management (Credit
Invoice)
Card 20.00
Cash Management
Payment types wise refunds
Cash 18.00
Payment type wise credit settlement
Cash 50.00
Payment type wise voucher sale
Cash 1,000.00

POINT OF

13.5 How to View Inventory Valuation Report.

l. Log in to the SalesPlay POS Back-office Web portal.
II.  Select “Inventory” from the main menu.

M. Go to Inventory Valuation report.

213

= Inventory valuation report

ﬁ Total inventory value
=0 104,186.10
P

Purchase orders (PO)

Goods recerved note (GRN)

> Page 10t

PerPage

Total retail value

431,755.25

Total potential profit

327,569.15

-
.
m
Stock adjustments (SA)
Suppliers Pizza Delight 887 0.00 600 0.00 532200 100%
Inventory history report Pizza Delight 786 0.00 550 0.00 4323.00 432300 100%
Inventory expiry report

Margin

75.87%
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13.6 How to View Inventory Expiry Report

l. Log in to the SalesPlay POS Back-office Web portal.

I.  Select “Inventory” from the main menu.
M. Go to Inventory expiry report.

V. Filter by products and shop location.

= Inventory expiry report

Qg
Purchase Fetum Nate (PRN)
Stock adustments (S4) -
Transterof goods (TOG)
,,,,, Product e Expiry date Stats ey Curentinhand Expired it vy sge since prchase i dovs Days o expiveimndrs
o SAN-10004 o expive un 092025 Expied 6 2 6 105 108
SANA0010 Expired iU 0 56
sei10011 Expired 1 1 % 5
1RN-10017 Expirea g E E 55
sen10018 Expired g 3 o 55
SANA0012 Expired 12 2 £ 6
6AN10020 Expirea Bas8E8 8860158 a88aBaB 7 ar
GRN10024 » 1240 a
6AN-10025 o 120 a
GRN10027 L 1240 a
Poge tof2 Forpage 1

13.7 How to View Customer Reports

l. Log in to the SalesPlay POS Back-office Web portal.
1. Select “Customers” from the main menu.

1. Go to Customer Base.

EXPORT v IMPORT az
o
Chice Martin cusooo L4t NiA A 000 e
chioem@emai fr
CUS00003 N/A NA 000 B )
Loyaty avid Gema ca
Debtor management
cusooo N N 000 = )
Debtor
Credit settiements
[ cus00009 NiA WA 000 e
Maria Garcia CUS00006 NA N 000 B J
Michael Brown cusoooor N wa o B J
Oliver Mitr CUs00007 A WA 000 -’
® CUS00005 A N 000 B J
ro@email Ik
044 331245
w S0000 25 NiA NA 000 P
sarhwigemsi
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13.8 How to View Time Clock Report

l. Log in to the SalesPlay POS Back-office Web portal.

I.  Select “Employee” from the main menu.
lll.  Go to Timecards.

V. Filter by employee, shift date, or shop location.

am
o568 ofedw oNw
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13.9 How to View Shift History Report

l. Log in to the SalesPlay POS Back-office Web portal.
II.  Select “Reports” from the main menu.

M. Go to Shift
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