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1. Getting Started

1.1.

How to Get Started with SalesPlay

SalesPlay is a versatile Point of Sale (POS) system that helps businesses streamline
operations by managing sales, inventory, and employees efficiently. Available on
Android, and Windows platforms, SalesPlay transforms your device into a fully
functional ROS system. This guide provides shgpstep instructions for

registering on each platform.
Minimum Recommended Requirements: Android 5.0 (Lollipop) or higher.

For Android Devices

I.  Visit the Google Play Store:

(https://play.google.com/store/apps/details?id=salesplay.salesplaylite

II. Download the App
Tap the dnstalE button to download the SalesPlay POS App to your
Android device.

[ll.  Open the App
Once the download is complete, open the app from your home screen or
app drawer.

IV. On the ap@main screenClick thedRegistratiog Button

0.0
SALESPLAY

POINT OF SALE

REGISTRATION

SIGNIN

© 2025 SalesPlay Inc. | Empowering Global Sales Excellence
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V. Enter Your Details

Fill in the required fields, including your email address and other requested

information. Make sure your email address is correct.

REGISTRATION

Email

demo(@salesplay.com

Password

Please select business type

Restaurant A

Business name

Sales play Stord

United States -

lunderstand and agree to SalesPlay POS Terms of Use and
Privacy Policy.

SUBMIT

VI.  Submit the Form
Tap thedSubmit button to complete the registration process.
VII.  Activate the Back Office Web Portal
Check your email for an activation link. Click the link to activate your back

office web portal.

Hello!
Thank you for registering with SalesPlay POS

To complete the task , please click on below button

And start using free SalesPlay point of sale

If you need any help please contact us through

Chat Email Help center

https://help.salesplaypos.com/

Thank you for your trust
Best regards
SalesPlay Team

2 Copyright © 2025 SalesPlay
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1.2. How to Create Shops in SalesPlay Béule
In the SalesPlay POS system, the terms "Shop" and "POS Devices" have distinct

meanings:

1 Shop: A shop represents a physical location or branch of a business. Each
shop functions independently within the system and can have its own
settings, inventory, and operations.

1 POS Devices: A POS device refers to a terminal used for processing
transactions within a shop. A single shop can have multiple POS devices,

allowing multiple checkout points.
Example Scenario: Consider a restaurant business with multiple locations:

1 If you have a restaurant in London, it is a Shop.

1 If you open another branch in Paris, it is another Shop.

1 Inside the London shop, you may have multiple checkout points such as
POS 1, POS 2, and POS 3, each representing a different POS device handling

transactions within that location.

By structuring the system this way, businesses can efficiently manage multiple

locations while keeping operations streamlined across various POS devices.

3 Copyright © 2025 SalesPlay
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This process outlines how to establish new shop locations within the SalesPlay POS

backoffice system

I. Login to the SalesPlay POS Bzftike Web portal
. { St SOG a{StGGdAy3Tas¢ FTNRY GKS al Ay
2

S a
n. bz G{K2LJaé¢ Ay GKS {K2LJ g th{ {Sdi

)

]
H
.
E
H
3
é

£
H
s

-
o
g

IV. / £ AO0] &bukdd { K2 LJ]E

Settings
System settings ADD SHOP Qg

Features
Name Address No of pos Stats Action

V. Enterthe necessarydetallsy R / f A 01 a{ | 0S¢
VI. (Optional) If data transfer from another shop is required, enable "Data
Transfer" and select the source location from the dropdown menu

Bay View

Y. 2223334444
bayview@salesplay.com
Q@ 408, 6th Avenue

% New York

Iuma transter - I
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1.3. How to Add POS Devicedhn SalesPlay Bagiffice
This process describes how to register and configure new POS devices within the

SalesPlay POS baufitice system

I. Login to the SalesPlay POS Bztike Web portal

. { St SOG a{StGAy3Taé¢ FTNRY GKS alAy aSydz
. D2 BGSDéauicées Ay (GKS {K2LJ 3 th{ {SGiAy3a
V. / fA0] a!RR th{é¢ odzilizy

= POS Devices

Settings Shops
System settings ADD POS Al v Qo

Features
Shop name POSname  POS key Platform Status

V. Enterthe POSdevitey R / f A01 a{ | @S¢

S name

POS No. 06

Shop

City Center

CANCEL SAVE
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1.4. How to Add Products in SalesPlay POS

Go to POS apiain Menuand select products

admin
POS 01

New Sale

Manage Sales

I| .l Products

ik inventory

] Reports

Settings

EZ  BackOffice

Apps

Help Center

SelectéProductg and click the plus button to create a product.

Products

Products

1.5 Sprite
_ 108 In Stock 1.99

Product categories
BBQ Chicken (Large) 7.99
497 In Stock .
BBQ Chicken (Medium) 6.40
495 In Stock :
BBQ Chicken (Personal) 499
500 In Stock :
Butter Chicken Masala (Large) 5.49
494 In Stock ’
Butter Chicken Masala (Medium) 4.99
495 In Stock .
Butter Chicken Masala (Personal) 449
500 In Stock :
Cheese Lovers (Large) 449
991 In Stock :

First enter the name of the product

= € Create products SAVE
Products Product Name Sold By
Cinnamon Swirl# Each

Product categories

Category

No category

Product Code (SKU r"“l”"lr
SRR

10102 Barcode

Available to sale @

Copyright © 2025 SalesPlay
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Enter thedSelling pricé

€ Create products

Products Available to sale ®
Product categories Selfing Price Cost

1.75 0.00
. ) . I .

V. Upload an image
You can add an image of the product, which helps the cashier identify the

product quickly during checkout

= € Create products SAVE
Products Available to sale @
Product categories Selllng Price st
1.75 0.00
Inventory

Track stock

Taxes / Charges

Service Charge [ ]

Product Image

Take a photo
1
l F ““:.)' Chaose a photo
-
E@ Remove photo

VI. Save the details.

7 Copyright © 2025 SalesPlay
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1.5. How to Add Product Cateqoriedime SalesPlay POS

[l
V.

Go to POS apiain Menuand select products

admin
POS 01

New Sale

Manage Sales

I| .l Products

ik inventory
E\_\ Reports
3 Settings

EZ  BackOffice

Apps

Help Center

SelectéProduct Categorigsand click the plus button to create a category.

= Product categories Q

Products Appetizers 5
4 Products

Product categories Drinks &
5 Products
Melts o
3 Products u
Mixes -
1 Products L
No category
1 Products
Pizza -
37 Products L
Rice & Pasta =
2 Preducts u
Valentine's Special B
48 Products

Add Category

Enter the category name and enali@ubcategory

€ Create category

Products Category name
Desserts

Product categories
[ Subcategory

Copyright © 2025 SalesPlay
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Under Subcategory you can either select an existing subcategory that you

have previously created or create a new subcategory.

SelectoCreate subcategogy

Products

Product categories

€ Create category

Category name

Desserts

Subcategory

Select subcategory

I Create subcategory

VI. Enter the subcategory name.

Products

Product categories

€ Create subcategory

Category : Desserts

Subcategory
Sweet Bread4

Products

Product categories

€ Create subcategory

Category : Desserts

Subcategory

VIl.  Now you can assign products to the subcategory under the main category,

@2dz 2dza i

list appear on the screen.

Products

Product categories

€ Create category
ategory ne
Desserts
Subcategory

Sweet Breads

ONBIFGSR® { A YL

n

e

Ot A O

| ASSIGN PRODUCTS

l CREATE PRODUCTS

Copyright © 2025 SalesPlay
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VIIl.  Select the relevant product or use the search option

— € Assign products to category SAVE

Products Category : Desserts

Subcategory : Sweet Breads
Product categories

Search Product X

Cheesy Garlic Toast
Appetizers

()

B Chiﬂc:@l\w ngagna

Rice & Pasta

@ ‘(1h|J51 Chicken Pizza O

Chocolate Melt Lava Cake

Pizza H

o Cinnamon Swirls
No category

- ‘C?kf Zero 400ml )

IX. Now the product has been successfully assigned to the category

X.  View products in théMain Menuby selecting created category/sub category.

_ Q SearCh” ]u-!: 0 %+ li Lﬂ

Al 2.00 [©)

Lo
.‘:“%
e m

Appetizers

Desserts
Sweet Breads

Drinks

Takeaway b

Melts
Pizza
Rice & Pasta

Valentine's Special

Total 0.00

S —
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1.6. How to Add a Product in thigackoffice Webportal
Products can be added to the SalesPlay POS system through both the POS app and

the Backoffice Web PortalFor businesses with a large inventory, the Bulk Product
Upload feature offers a convenient way to add multiple products efficiently.

l.  Log into POBackoffice Webportal

’.. SALESPLAY

Sign in to your SalesPlay account

Password RS

Remember me Forgot Password?

SIGN IN

Don't you have an account? Register now

[I. SelectdProducts from Main Menu

Settings
© cemseons Features
B Openorders @
Product List s ol
Categories i
Modifiers @ Shift management @
T yoe shift
Measurements !
Webstore Products
@ Time clock @
Design receipt Track ef
Payment types @ Moitpayment
Enable muli pay s Lea .
Order types
R Taxes/Charge )
I Altemative currency Maintain taxes a:
KOT / BOT notes I Ordertypes -®
Drawer reasons s
Notification settings @ Attemative cumency =
Acceptp s f V. Lea
Addon apps
Notification setting )

lll.  Go to thedProduct lis§

11 Copyright © 2025 SalesPlay
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IV. Click thedAddProducg button

ADD PRODUCT EXPORT = IMPORT

V. Enter the product name an@Regular unit priceé

Product information
Product name

Pepperoni Pizza Sold by each

Category

Pizza - Delight

Price informations

Regular unit price(USD)
728 @ Price change ( »
Regular unit cost (USD)
5.00 Quantity change © »

VI. Click thedSave button

12 Copyright © 2025 SalesPlay




13

@.@ SALESPLAY

POINT OF SALE

How to Add Categories in the Baxfice WebPortal

Before adding products, you need to create categories. Once created, these

categories will be available in a dropdown menu for selection during product
creation. Categories can be created using either the POS app @aitieoffice
Web Portal

I.  Login to the SalesPlay POS Bztike Web portal
[I. SelectdProductg from the Main Menu

[ll.  Go to thedCategories

Settings
O 4 Features
System settings
)  Open ordes
Product List ave and hold, keep updating multiple arders until they're fully paid. Leam
anagemen

Modifiers + i

Measurement ts

Webstore Products
@ Time clock

Design receipt Track

Payment types

@ Multipayment

Order types

# Taxes/Charges

Altemative currency Aaintain ta
-
. Order types

KOT / BOT notes

faintain muit types like dining, delivery, take away. Learn more

g Service areas
Predefined table

@ Attemative currency

6 8 8 8 8 8 5 48

4 Notification settings

IV. Click thedAdd Categorg button

Categories

ADD CATEGORY :  IMPORT

|:| Product category Product sub categories

Copyright © 2025 SalesPlay
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V. Enter category name

Category type

Main category v

Category name

Pizza

Upload image

® Image Choose a color

CANCEL ADD

VI. ClickéAdd button

14 Copyright © 2025 SalesPlay
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How to Add Sulateqories iBackoffice Web Portal

After creating categories, you can add stdiegories. These sttategories will

appear in a dropdown menu for selection when creating products-caisgories

can be created using both the POS app andBaekoffice Web Portal

l.
Il.
[I.
V.
V.
VI.

15

Log in to the SalesPlay POS Baftke Web portal
SelectdProductg from the Main Menu

Go to thedCategorie$ andclickthe GAdd Category button
Select category type @Sub-categorg from dropdown
Select an already created main category

Enter the subcategory name and click tie\dcE button

Category type

Sub category v

Main category

Pizza -

Sub Category name

Non-Vegetarian

CANCEL ADD

Copyright © 2025 SalesPlay
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1.9. How to Set Up and Apply the Modifiers
I. Login to the SalesPlay POS Bzitke Web portal

[I. SelectdProductg from the Main Menu
lll.  Go to thedModifierss

Settings
System settings

Features

Product List until they're fully paid. Leam

Categories

Notification settings

‘Addon apps

Embedded barcodes

IV. Give the modifier group a name
V. Add the modifiers one by one, with cost and price.

Medifier information

Seasonings
I o

BBQ Chicken 099 126 i}
Cheese 050 089 o
Capsicum 015 025 @
Bell Pepper 010 015 o
Mushroom 015 020 ]
Jalapeno 0.10 0.15 o
Tomalo 005 003 o

16 Copyright © 2025 SalesPlay
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VI.  Select the shop(s), the modifiers are available
= Modiﬂer - - .

Jalapeno 010 015 o
Tomalo 005 003 o
E

@ aDDNEW
Shops
The item is available for sale in all shops

Available shop

City Center
= ity
Parkview
SHOW LESS
T

VIl.  Save the changes
VIIIl.  ClickdAttaché

Modifier updated

1f you want 10 antach product ‘click” attach button

ATTACH CcLosE

17 Copyright © 2025 SalesPlay
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IX. Now you canCheckthe checkboxes and select the products which you
want to attach.

Attach products

O Pizza v
-]
m  Melts v

[ Desserts v
[ Drinks -
O

Appetizers -

Rice & Pasta ~

Chicken Lasagna-10034

Spaghetti Bolognaise - Chicken-10035

[J Valentine's Special v

SHOW LESS

[Cence | [

X. ClickéSave.

1.10. How to Add Measurements

Once a product is created, you can choose whether it is sold individually or with a
specific measurement type. The system provides default measurement options
such as kg, g, m, and I. If additional measurement types are required, you can
create them. Theseneasurement types will appear on the receipt next to the

corresponding products

I. Login to the SalesPlay POS Bazftike Web portal
Il.  SelectProducts from the Main Menu
lll.  Go to thedMeasurements
IV.  ClickéAdd Measurementsbutton

18 Copyright © 2025 SalesPlay
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V. Enter measurement name (Maximum 3 letterkg, mm, mj

Unit measurement details

Measurement name

Weight scale status ® .

Measurement conversion () »

CANCEL SAVE

VI. Click thedSavet button
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1.11. How to Add a Product Variant

A 'Product Variant' can be defined as the different attributes of a pradlicbse

attributes may be the productlifferent sizes or colors
Ex: Textile or clothing store

If you sell the same shirt in 2 colors (Black, White) and 3 sizes (Small, Medium, and
Large), the POS system should be able to record those different attributes and

stocks for each attribute.

Now the POS system allows you to add multiple variations to products such as

size, color, the materiahey®@e made of etc.

I.  Log into POS Baeéffice Web portal
Il.  SelectdProductg from the Main Menu
1. Go to thedProduct lis€
IV.  Click thedAdd Produdt button
V. Enter the product naméRegular unit pricé and other details

VI. CheckONdvariant product section

Additional options

[ Composite product [0 Combo product

Variant product [ Ingredient product ®

VIl. ClickéAdd variantg
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VIIl.  Enter attribute name Ex: (Size, colors)

IX. Enter different names of attributes (Ex: Red, Black, Small, Medium, Large)

Add products

X. Click thedSave button
Xl.  Enter If variants have barcodes or stocks

Xll.  Click thedSaveé button

= Add products

SHOW LESS

Upload image

® Image Chaosea color

-
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1.12. How to Create a Composite ItemBackoffice Web Portal

Composite product contains a collection of other products which you can sell as
a whole.

First, create theomponents of Composite product

I. Log into POS Baeéffice Web portal
Il.  SelectdProductg from the Main Menu
[ll.  Go to thedProduct lisé
IV.  Click thedAdd Product button
V. Enter the product naméRegular unit pricé and other details
VI.  If the product is not available for sal€heckdngredientProductt from

additional options.

Additional options

[J Compesite product [ Cembeo product (&

[ Variant product Ingredient product (D

Afteryou have all the components, create the composite item by clickingpdd

Producte button again.

VII.  CheckdCompositeProducte option from the additional options.
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VIIl.  Addcomponent products one by one by searching for them in the product

list.
Theregular unit cost of the composite product will be calculated based on

the quantity and cost of all components.

Composite product
Use Production (D »
All Categories - All types v
Component Product Quantity Cost
10103-Pizza Dough . 1 0.60 'i'
10102-Mozzarella cheese 50g B 2000 0.40 i
(® ADDNEW
Total qty/cost 3.000 1.00

IX. ClickéSave
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1.13. How to Add Barcodes to the items in the POS

Users can add barcodes in the POS in the following ways

I. Goto POS apidlain Menuand select products

admin
POS 01

New Sale

Manage Sales

I| I Products

-,Jt Inventory

Reports

Settings

EF Back Office

Il.  SelectProductg and click the plus button to create a produar select

an existing product.

Products

1.5 Sprite
108 In Stock

Product categories
BBQ Chicken (Large) 7.99
497 In Stock .
BBQ Chicken (Medium) 6.40
495 In Stock :
BBQ Chicken (Personal) 499
500 In Stock :
Butter Chicken Masala (Large) 5.49
494 In Stock ’
Butter Chicken Masala (Medium) 4.99
495 In Stock .
Butter Chicken Masala (Personal) 449
500 In Stock :
Cheese Lovers (Large) 449
991 In Stock :

[ll.  Add or update the barcode in the Barcode area

— € Edit products SAVE

Products Product Name id By
Coca Cola Pet 1.5L Each

Product categories

Drinks Carbonated

roduct Code (SKU Barcode = 5 |
10104 5010314101015 _I"!II”I[
Available to sale

IV. Or click the barcode icon and add the barcdeBarcode scanner.
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1.14. How to Add Barcodes to Itermsthe Backoffice Web Portal

Users can add barcodes to each product in the following ways:

Bulk Upload of Barcodes Using a Template File

I.  Log into POS Baeéffice Web portal
Il.  SelectProducts from the Main Menu
lll.  Go to thedProduct lis€
IV. Clickdmport¢, thendownload the template file.

Import products

Download template file with sample data

If you are using other language please use the CSV UTF-8 (Comma delimited) (.csv) template

Drag and drop files here
or select it on the computer

If you want to have a support from our help desk, please upload your file.(.xIsx or .csv)

Upload now

CANCEL UPLOAD

V. Open the template file, enter your products and corresponding barcodes
in the correct column andave the file

VI.  Upload the updated file back into the system.
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Manually Adding or Updating Barcodes for Each Product

VII.  Open an individual product record

VIIl.  Add or update the barcode as needed in the Barcode section.

Product information

Coca Cola Pet 1.5L

Barcode (Optional

5010314101015

IX. Save the changes.

1.15. How to Export and Import Products

This outlines the process for exporting and importing product lists within a POS

backoffice web portal, likely for bulk updates or data backups

I. Loginto POS Baeéffice Web portal

7

. { St SO0 &t NPRdzOG&aé¢ FNRY (G(KS al Ay aSydz
N. D2 G2 GKS &t NPRdzOGO f A&aGé
V. / fA0] AGLYLRNIE odzidGz2y

ADD PRODUCT EXPORT ~ IMPORT

I
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V. Prepare Import File:

Import products

Download template file with sample data l

If you are using other language please use 1?4CSV UTF-8 (Comma delimited) (.csv) template

Drag and drop files here
or select it on the computer

If you want to have a support from our help desk, please upload your file.(.xIsx or .csv)

Upload now |

CANCEL ‘ UPLOAD ‘

1 Download Template: Download the provided template file (usually a
CSV) to ensure your data is formatted correctly.

1 CSV UTB: If your product details include characters from languages
other than English, use the CSV 8TEmplate.

1 Populate Template: Fill in the product information in the downloaded
template.

VI. Upload File:

91 Drag and Drop: Drag and drop your completed template file into the
designated area.

1 Upload Now: If you encounter issues, use the "Upload Now" option
for potential support.

VII.  Click the "Upload" button to import the product list.
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Exporting Products:

VIII.  Click the "Export" button.

ADD PRODUCT oo 1

PDF

Import CSV

IX. Choose the desired export format from the dropdown menu
X.  The product list will be downloaded to your local device in the selected

format.

1.16. How todear SampleData

POS System gives an option to clear all data and clear all sales and stock data.

OClear all dat&This option will delete all the data including the master database.
As an option, you can choose to clear all data or just the sales and stocks.

oClear Transaction dat¢d his optiondoesr2delete the master database of
items. Use this option after you make your initial tests and before start using the

machine for real sales.

(Use this option carefully as this action will remove all the data and you cannot

recover data again)

I. Login to the SalesPlay POS Bztke Web portal
Il.  SelectéSettings from Main Menu
lll.  Go to thedShog
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Click the 3ot button neardActiorg
ClickéClearDatas

setngs
System settings ADD SHOP az

Features
..... ddres: 1

Billng & subscriptions

city Center 1 ACTIVE
Taxes / Charges Clear data

Parkuiew 2 ACTIVE

Delete
Software setup
Pageof1 Per Page

Design receipt
Payment types

Order types

D Alternative currency
KOT / BOT notes

Notification seftings

Addon apps

Embedded barcodes

Enter the password and Cligkontinue&

Enter your current password

For security reasons, please enter your password to
continue

CANCEL

Select eithedClearAll Datas or dClearTransactionDatag button

ClickdContinue
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2. SalesManagement

2.1. How to Change Home Sale Screen Layout for Tablets

Uses can set the POS App main interface in three different ways. POS System
main interface shows products with images. Also, it has the capability of showing
items as scrolling down. Grid, List and Simple Grid are the three different types of

home screen laydu

.  POS Applain Menu
Il. SelectéSettings

admin
POS 01

lll. SelectSoftware Customizatian
IV. ClickdHome screen layos#t

Software customization
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V. Select one from Grid, List and Simple Grid options

VI. ClickéSaveé

(If there are more than 500 items with IMAGES, we recommend to use

oSimpleGridé option)

2.2. How to Change Home Sale Screen Layo@iartphones

.  POS Applain Menu
Il. SelectéSettings
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ll.  SelectéSoftware Customizatiagn- y R /Hbme Odreerdlayoét

E——— Y

Use camera to scan barcode ®

PHONE/TAB

IV. Select one from Grid, List and Simple Grid options

€— Home screen layout SAVE

of
%
=
2 |
-4

V. ClickéSave
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How to Create a Customer Order

POS System can create and manage customer orders. The customer order function
can be used to capture sales where customers order via telephone or any other
mode or where they want to pick up products on a later date, pick up products on

a later time, and py advance money for the order.
The below scenarios can be coveredd@aistomer Order

9 A visiting customer wants products on a specific date.

1 Customer telephones and makes an order and wants products on a specific
date.

1 A customer inside a store wants to order products today by paying

Advance Money and pick them up at a later date.

I. Login to the SalesPlay POS Bztike Web portal
Il. SelecttSettings from Main Menu
lll.  Go to thedFeature
IV. CheckONoOpen Ordersbutton

sewngs
0 System settings Features

Billing & subscriptions

Software setup
Design receipt

Payment types
Order types

D Alternative currency

KOT/ BOT notes

V. ClickdSavé at the bottom of the page
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(Once you turn ONOpen Order§, it will appear in the POS AgzdOpen

Orderg in the new sales interface)

.  POS ApMain Menu
[I. SelecttNew Salé

lll.  Click the 2ot button on the righthand upper section

—
Q  Search o o 2 [5] D
) : & R
A o R
N N a s F .2 Delivery N
Coke Zero 400m Devilled Chicken
) eese Fiesta
Fevourite o o) Thick Mango Magic (300ml) x 1 2.00
Appetizers Meles 151 Sprite x 1 & 1.99
PN 2w 2
Doublé Chicken Double Ghicken Hot & Spicy ) »
Desserts Delight Surprise Chicken Spicy Fish Pizza x 1 4 o
Mushroorr
Detnks Hot & Spicy Chicken (Large) x 1 564
Melt Tandoori & Bell Pepper
Melts Butter Chicken
illi Chi x4
Chilli Chicken Pizza 719
Pizza Cheese, Mushroom
Rice & Pasta
Yy = Subtotal 22.02
4‘{‘;& 7
C Uy }w.‘»}” e
Strawberry Milk QUCAVERLCRE  Tax and charges 0.22
Shake (300mi) Tandoori Chicken Goom)LL!
2 variants
S—— Total 22.24
M 5
é’_raf‘ Ak / R
e XX 2
Tropical Hawaiian Wing it - Kotchchi CREATEORDER X

IV. ClickéCreate Orded

o o [o]

All Delivery W Clearitems
Favourite BoteFGhicken &% Assign other staff
Masala
Appetizers
Desserts 3 Create reservation
Chocolate Melt
Lava Cake 2 ..
Drinks &) View reservation
Melts 3 ] Add Tax/Charges
Double Chicken &
Pizza Cheese Fiesta & sync
Rice & Pasta () Open drawer

e,
Double Chicken
Delight

Melt Tandoori &

Butter Chicken Total 0.00
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Select the items the customer wants and click tkkzeate Ordet button

— Q seeren

All
Favourite
Appetizers
Desserts
Drinks
Melts
Pizza

Rice & Pasta

e
Double-Ghicke”
Surprise

P
Double Chicken
Detight

Melt Tandoori &
Butter Chicken

Garlic Bread 2

i (0]
()
bl

Chocolate Melt
Lava Cake

ed9 S
Double Chicken &
Cheese Fiesta

o o 2 [z]
Delivery .

Sausage Delightx 1 &

5.85

Jalapeno, Mushroon

Coke Zero 400ml x 1 & 1.25

i 2E

Double Chicken Surprise x 2 & 8.40
Mushroom

Garlic Bread x 2 4 4.00
rjol & Spicy Chicken (Large) x 1 648
Cheese
Subtotal 25.98
Tax and charges 1.89
Total 27.87

Add Customer (Add new or select existing) and céiald to orderd

€ Customer ol SAVE

I Add customer :N/A

Dec 17,2024 03:53 PM

Advance payment

© Seect customer

Q. search customers

ADD NEW CUSTOMER

r.weasely@gmail.com 2556880800989

e Devan Hewage - 1006 +

Dproboshena@gmail.com

e Jude Mick - 1002 +
jmick@gmail.com 98566206203

e Juli Kaso - 1005 +
uile kaso@gmail.com

e Mary King - 1000 T
maryking09@gmail.com

e Mary Jane - 1004 +
maryjane1996@gmail.com 5358964669

e Ron Weasely - 10007 +
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VIl.  Select the calendar icon and provide the delivery date and time

€ Customer order

Add customer :Mary King

I Dec 17,2024 03:56 PM

Advance payment

December 2024

2 B 24 25 2 27

29 3 N

CANCEL

VIIl. Click thedSave button

36
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2.4. How to Create a Customer Order with Advance Payment

POS System can create and manage customer orders when customers are willing

to pay andAdvanceé amount.

Ex: A customer inside a shop wants to order products today by paying an
oAdvanceé amount and the customer wants to pick them up at a later date.
.  POS ApMain Menu

Il.  SelecttNew Sale

lll.  Click the 2ot button on the righthand upper section

IV. Select the items the customer wardsd add to the cart.

V. ClickéCreate Order

VI. Add Customer (Add new or select existing) and ¢iald to orderd
VII.  Select the calendar icon and provide the delivery date and time

VIIl. CheckONG&Advance Paymeaitcon

€ Customer order SAVE

Add customer Jude Mick

2025-09-25 10:35:46 8

IAduam payment O I

Amount due (USD)

IX. 9YGSNI GKS a! Redustod& willing B gay i £

€ Customer order SAVE

Add customer :Jude Mick

(213

2025-09-25 10:35:46

Advance payment

<]

Amount due (USD)

Advance amount (USD) 15.00

X. ClickéSave button

XI.  Select the payment type and confirm the advance payment.
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Garlic Bread x 1 2.00

Coca Cola Pet 1.5Lx 1 1.50

Double Chicken Delight 4.00

Double Chicken Surprise x 1 4.00

Chilli Chicken Pizza x 1 6.00

USD 15.00

20.00

@.@ SALESPLAY

POINT OF SALE

Jude 2 K3 SPLIT
mick@gmail.com

[¥ casH

100.00

CARD

Subtotal 17.50 ‘

CREDIT

Total 25.25 ‘

CHEQUE

(Onceamount paid an Advance receipt will be created with the paid

advance amount and due amount)

2.5.

How to Apply Discounts Durin@sle

SalesPlay POS offers two types of discouifitstal Discountand Line/ltem

Discount

Total Discountapplies to the entire transaction, either as a percentage or a fixed

amount, making it ideal for promotions and salesie/ltem Discountapplies to

specific products within a transaction, allowing businesses to discount individual

items, categories, or product combinations. Below are the steps to apply these

discounts in SalesPlay POS.

Apply Discount for the Total Receipt Value

. POS App Home screen
II. Add items to the cart
[ll.  Click thedDiscoun€ icon
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... SALESPLAY

Q  Search...
All Takeaway v
Favorite i 4 N 2 (@ 2 1{) € /
Cheesy Garlic Chilli Chicken [l Chocolate b~ Chocolate Melt Lava Cake x 1 (£ 2.50
Appetizers Toast Lava Cake
2.00 3 variants Pet Sprite x 1 (4 1.00
Desserts
oA
FQA Hot & Spicy Chicken (Perso... x1[4  3.99
Drinks S TR
Cinnamon Devilled Double Chicken
Melts Swirls Chicken & Cheese Fiesta JICEULE:ECEREIES 6.00
No category
Pizza SR A i
Double Chicken l§ Double Chicken Hot & Spir 1
Rice & Pasta Delight Surprise Chicken Subtotal 13.49
Valentine's Special Total 13.49
Slas
Hot Garlic Melt Tandoori & SAVE CHARGE
Prawns Butter Chicken 13.49
rre——— e v e
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IV. Checkvalue or percentage (default Percentage) and enter the discount

percentage or value

5 Total Discount (%)

(O value (@ Percentage

V.

Al b Takeaway ¥
Favorite R i Py 7% K )
Cheesy Garlic Chicken TSNl [IETTRETY @ Chocolate Melt Lava Cake x 1 (4 2.50
Appetizers Toast Lasagna Lava Cake
Pet Sprite x 1 (£ 1.00
Desserts
SN
S0 Hot & Spicy Chicken (Perso... x1(4 3.99
Drinks (TN ST P Ry (
Cinnamon Double Chicken .
Melts & Cheese Fiésta Garlic Bread x 3 [4 6.00
No category
I Discount 2.02
Pizza P ¥
Double Chicken @ Double Chicken siibtotal a7
Rice & Pasta Delight Surprise #
Valentine's Special i g ! Total 11.47
e i
Men - Linen VE CHARGE
Prawns Butter Chicken Shirt 11.47
——————— S T ] L S
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Apply Line / ltem Discount

Add item(s) to the cart, then click the item in the ITEM CART (Views Item)

area

All

Favorite
Appetizers
Desserts
Drinks
Melts

No category
Pizza

Rice & Pasta

Valentine's Special

Q  Search...

1.99 @ Jj 3 variants
*

2.00 [0)

Cheesy Garlic
Toast

400 ®©

aeoilivm
Double Chicken
Delight

Double Chicken

Surprise

POINT OF

[s]

Takeaway -

3 variants

3 variants

(e

oy Tropical Hawaiian (Regular) x1 2 3.00
Butter Chicken B Sl P! (Regular) x 1 (Z
Masala
e 2
Spicy Fish Pizzax3 (4 18.66
Cheese, Mushroom, Tomato
" $ . Devilled Chicken (Personal) x 1 (4 713
Chilli Chicken Chocolate Melt Bell Pepper, Cheese .
Lava Cake
3 variants
g
A
RRubleks Subtotal 2879
Total 28.79

l:;ot & S;;Icy
Chicken

Garlic Bread

CHARGE
SAVE 28.79

Go to the discount area and enter the discount value or percentage

All

Favorite
Appetizers
Desserts
Drinks

Melts

No category
Pizza

Rice & Pasta

Valentine's Special

Spicy Fish Pizza

[=]%

5.00

Discount

(Regular)x1#  3.00

$ 0.00 %
4
3 . 18.66
Charges ‘'omato
1
Service Charge, 10% Personal) x 1 [£ 213
KOT notes
Select KOT notes S
28.79
Remark
28.79
REMOVE FROM RECEIPT

‘ CHARGE
28.79
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iii.  ClickoAdde

Q  Search.. ik S 2+ 2 [5]

1.99 (@ Jj 3 variants 3 variants 3 variants

All

Takeaway v

Favorite

v Butter éhif:ken Tropical Hawaiian (Regular) x1 (2 3.00
Appetizers Ranchs Cheese Lovers

Spicy Fish Pizza x 3 [4

8.6
Desserts Cheese, Mushroom, Tomato 18.66
Drinks i 4 N SN Devilled Chicken (Personal) x 1 [4 i
Chicken Chocolate Melt Bell Pepper, Cheese .
Melts Lasagna Lava Cake
No category
RS | Discount 2.00 |I
Pizza (TN y 23 y 2
Devilled Double Chicken

Rice & Pasta Chicken & Cheese Fiesta IR 2679

Total 26.79

Valentine's Special

ﬁot &“é{)icy
Chicken

Double Chicken l§ Double Chicken
Delight Surprise

Garlic Bread

CHARGE

iv.  Click thea®CHARGHEbutton and proceed
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2.6. How toUse Barcodes and Find Products Easily

.  POS Applain Menu
Il. SelectéSettings
lll.  SelectdSoftware Customizatian
Enable "Use camera to scan barcode." If your device has an internal
camera, you can use it. Alternatively, connect a barcode reader via USB

or Bluetooth

= Software customization

Software customization Home screen layout
Grid

Printers Item cart layout

Increase qty

Orientation
Landscape
Show receipt summary page 1)
Use camera to scan barcode o

Dual Display
To custom
portal.

ize the second display with images, go to the software setup in the back-office web

Print Pre Bill

Set order notification sound
None

PHONE/TAB

IV. Return to the POS Apyain Menu
V. Selectit N2 RdzOG & ¢
VI. Create a new product or select an existing product

— Products Q @

== 4701nStock
Products

@’ Chilli Chicken Pizza 6.00
Product categories 974 In Stock

& Chocolate Melt Lava Cake

1476 In Stoc 2%

= Cirir:ar::on Swirls 568

' Coca Cola Pet 1.5 1.50
m  Coke Zero 400ml
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In the barcode area, tap the barcode logo and scan the barcode

associated with the product

— € Edit products

SAVE
Products Product Name oldl By
Coca Cola Pet 1.5L Each
Product categories
Haiiaons sub category
Drinks Carbonated
Product Code (SKU) Barcode d
0
Available to sale
Sell Price "
1.50 0.99
. ’ v
Once the code is populated, tagave.
— € Edit products SAVE
Products Product Name Sold By
Coca Cola Pet 1.5L Each
Product categories
Category Sub category
Drinks Carbonated
vodict Cade (SKU) Barcode 3
10104 5010314101015 II"I"“,
Available to sale
Selking Price
1.50 0.99

SelecttNew Salé

Tap theéBarcodé icon.

Q  search
=
g

1.51 Sprite

By
Butter Chicken

Favorite
Appetizers
Desserts
Drinks
Melts

Pizza

Rice & Pasta
P

Double Chicken

Delight

XY
Double Chicken
Surprise

Valentine's Special
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Xl.  Scan the barcode of the product

o 2 2

All

Takeaway

Favorite

Appetizers

Desserts

Drinks

Melts

Pizza

Rice & Pasta RESCAN

Valentine's Special

XIl.  The system will display the product adding screen associated with the

scanned barcode

All Takeaway

Favorite Coca Cola Pet 1.5L x 1.50

Appetizers

Desserts

Drinks

Melts

Pizza lace a ba

Valentine's Special
Subtotal 1.50
Total 1.50

XIlIl. Enter the number of units the customer wants

— Coca Cola Pet 1.5L ADD ] :

All

Quantity
Favorite

Appetizers If you want to add decimal QTY. Please select another measurement type

Desserts

Drinks 1.50

Melts

Pizza
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Using an External Bluetooth Barcode Reader:

I.  Open Bluetooth settings on your device

(EE

Tue, September 20

Il.  Scan for available devices and connect the barcode scanner to your POS

app device.

Bluetooth

I B BarCode Scanner HID

8 P47
0 SGT-BS8V

88 XTREME
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Once connected, tapDone

Bluetooth

®

88 pa7

O scTessv

88 XTREME

Scan

Open SalesPlay POS App

Scan the barcode of the product you want to add to the cart. The product

will be added successfully

— % Seh M! ki L

All

Favorite

Appetizers

Desserts

Drinks

Melts

Pizza

Rice & Pasta

Valentine's Special

Takeaway

Coca Cola Pet 1.5Lx 1[4 1.50

Subtotal 1.50
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How to Sell Items by Weight

Selling items by weight requires a Point of Sale (POS) system that can handle
variable quantities and calculate prices based on weight units (like kilograms or

grams). Here's how to set up and use SalesPlay POS for selling items by weight:

I. Login to the SalesPlay POS Bzitke Web portal
. { St SO0 &t NPRdzOG&aé¢ FNRY (G(KS al Ay aSydz
N. D2 G2 GKS at NPRdzOG [ Aa&adé
IV. Either create a new product or select an existing product that you intend
to sell by weight.
V. Inthe product details, change the "Sold by" unit to either "kg" (kilogram)

or "g" (gram), as appropriate

Product information

'
Tomato I - |

roduct
10105

Price informations

1.2 Price change »

1.05 I Quantity change .I

VI.  Ensure the price per kilogram or gram is correctly entered
VIL / £A01 a! LIRIFGSE odziG2y
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On the POS App,

VIII.
IX.
X.

Xl.

POS App Main Menu
Choose the product that you have configured to be sold by weight
When the product selection screen appears, enter the weight (quantity)

in kilograms or grams.

X Tomato ADD El £
All

Quantity
Vouchers

i +

Favorite

Unit Pri
Appetizers

1.25

Desserts

Line Total
Drinks

1.25

Juices

Discount
Melts %

$ 0.00 %

Pizza

Charges
R P:

TRIRED Service Charge, 10%
Vegetables
0.0
KOT notes

U ) -I

— : fomate = IE E
All a
Quantity
Vouchers
3.500 w7
Favorite
Unit Price
Appetizers
1.25
Desserts
Line Total
Drinks
1.25
Juices
Discount
Melts
S 0.00 %
Pizza
Charges
Rice & Past:
ee B rasta Service Charge, 10%
Vegetables
0.00
KOT notes

e ) -I

Click the "Add" button
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XIl.  The cart will now display the product with the calculated price based on

the entered weight and the price per unit

Q  Search m o o F [
125 [6)
All
> Takeaway
Vouch A48 -
uehers Tomato 3 l Tomato x 3.500 & 438
Favorite
Appetizers
Desserts
Drinks
Juices
Melts
Pizza
Rice & Pasta
Subtotal 4.38
Vegetables
Total 4.38
CHARGE
i

XIIl.  Proceed with the checkout process as usual
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POINT OF SALE

2.8. How to Sell Liquids

I. Login to the SalesPlay POS Bzitke Web portal

. { St SO0 &t NPRdzOG&aé¢ FNRY (G(KS al Ay aSydz
N. D2 G2 GKS at NPRdzOG [ Aa&adé

IV. Either create a new product or select an existing product that you intend
to sell byliquid.
V. Inthe product details, change the "Sold by" unit to eithdr™lliter) or

"ml" (milliliter), as appropriate

Product information

Orange Juice I u I

10106 Barc

Price informations

250 Price change (0 D

200 I Quantity change .

VI.  Enter the correct price per liter or milliliter

VIL. /1 £A01 a! LIRIGSE oddzitGzy

On the POS App,

VIll.  POS App Main Menu

IX. Select a product you wish to sell by weights
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@.@ SALESPLAY

POINT OF SALE

In the product selection screen, enter the volume (quantity) of liquid

being sold in liters or milliliters

X Orange Juice ADD El :
All
Quantity
Vouchers
7 +
Favorite
Unit Price
Appetizers
2,50
Desserts
Line Total
Drinks
2.50
Juices
Discount
Melts
§ 0.00 %
Pizza
Charges
BlcefEes Service Charge, 10%
Vegetables
0.00
KOT notes
Select KOT notes M -
Orange Juice ADD [II i
All -
Quantity
Vouchers
1.800 it
Favorite
Unit Price
Appetizers
250
Desserts
Line Total
Drinks
250
Juices
Discount
Melts
$ 0.00 %
Pizza
Charges
L Service Charge, 10%
Vegetables
0.00
KOT notes
Select KOT notes v _I

Click the "Add" button
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POINT OF SALE

XIl.  The cart will display the product with the calculated price based on the

entered volume and the price per unit

All Z ~ Takeaway
Volichers Orangﬁ I Orange Juice x 1.800 & 4.50
Favorite
Appetizers
Desserts
Drinks
Juices
Melts
Pizza
Rice & Pasta
Subtotal 4.50
Vegetables
Total 4.50

XIIl.  Proceed with the checkout process as usual.
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@.@ SALESPLAY

POINT OF SALE

How to Put a Receipt on Hold / Save

The POS system lets you hold a receipt when a customer wants to add more

items to their cart.

For example, in a supermarket, if a customer is ready to pay but decides to get
more items, the cashier can put the sale on hold and start billing the next
customer. When the customer returns, the cashier can easily bring back the held

receipt.

To do this, click théSAVE button to hold or save the bill. When the customer
returns, click theSOPEN ORDERSutton in the same place, select the saved bill,

and click thededité icon to continue the transaction.

I. Login to the SalesPlay POS Bzitke Web portal
Il. SelectéSettingg from Main Menu
lll.  Go to thedFeature
IV. CheckONoOpen Order§button

1

g

s &

6 8 48 8

°

z
L
8

@ ‘o )
=)
B O @

V. ClickéSave

54 Copyright © 2025 SalesPlay
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POINT OF SALE

(Once you turn ONOpen Orders, it will appear on POS APPd@pen Ordersin

new sales interface)

.  POS ApMain Menu

[I. SelecttNew Salé

lll.  Click items the customer needs to buy

IV. ClickéSaveé
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